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Circular No.(2023 / 172) 8, s

Date: 10/10/2023

To:
Healthcare Service Providers

(Licensed by DoH to operate in the field of health insurance)

Health Insurance Companies

(Licensed by DoH to operate in the field of health insurance)

Third Party Administrators "TPA"

(Licensed by DoH to operate in the field of health insurance)

Subject: Update Drug Dosage and Frequency
Mandatory Submission Requirements.

Greetings,

We would like to extend you our greetings

wishing you all the best and success.

Further to Circular No. (139/2023)
regarding the mandatory inclusion of the
drug doses and frequency in the Pharmacy
Benefit Management System (PBM), we
would like to inform you that all necessary
updates in the Shafafiya system have been

completed.
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Therefore, all healthcare service providers 4le)ll Gled de 48S e cagid e
are required to start reporting the dataina o= =/l xe dS& SULl #2150k el 4l
non-mandatory manner as from October 1, JS5 bl 13l ol of e 12023 58T 1 & 5
2023. The inclusion of the data shall be 2023 pennd 1 by ol 8 ol )

made compulsory on December 1, 2023.

In order to ensure readiness, DOH Aol 50 pihe o s chiplall Slan Cingss

inspectors will conduct visits and
assessments of healthcare providers from

November 1 to 15, 2023 to ensure their peials e U 2023 saedsi 15 -1 &l

readiness.

We hope that all will adhere to the above, 4alias 4l edlel ) lay ol 3V el e ol
in the interest of work to ensure that bl gl & Olllaal) aads Glasal Jaall

claims are submitted in a timely manner.

Technical information is currently shared ol Ll ) &uh L) e sheal) 48 Lo o

in the below link:

www.doh.gov.ae/shafafiya/notices
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For any enquiries in this regard, gl aa Joal il (oa  olall gy < jludind (5Y
please contact DOH Healthcare Payers s Aasall 3l dasall Ade N Jysa (50554
Sector via email: [ ST )

HealthSystemFinancing@doh.gov.ae

HealthSystemFinancing@doh.gov.ae

Thanking you for your kind cooperation oS o s
“This circular is designed for regulatory procedures and Y Al SgimeS Gasmia pbs dpesdartll lel 2 epentll 1ia

should not be used as media publication”.
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