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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.( 2022 / 235) ad; a—axi

Date: 17/10/2022
To:

All Healthcare Providers in the Emirate of
Abu Dhabi

Subject: New Definition of Abu Dhabi
Medical Tourism Services & Reporting
Mechanism

Greetings,

We would like to extend you our greetings
wishing you all the best and success.

Kindly be informed that, the new definition of
Abu Dhabi Medical Tourism Services is
adopted as “Any person who has no residence
visa in UAE or travelling from abroad into the
UAE for the purpose of receiving clinical
treatment  services and  non-emergency
healthcare services in the Emirate of Abu
Dhabi, excluding patients whose medical care is
funded by the Abu Dhabi or federal government
or who are insured by health insurance policies
issued by DOH licensed health insurance
companies”.

Therefore, Healthcare providers are required to
continue reporting all medical tourism patients
data through Shafafiya portal based on the
above new definition and in accordance with
the DOH circular No. (US /25/18).

In addition, healthcare providers are required
to:

- Submit all reports on medical tourism
patient transactions within 24 hours of the
Encounter End.

- Document the demographic data of medical
tourism patients in the patient’s personal
register, timely and accurately as per the
defined rules.

For all details related to the data reporting and
documentation mechanism, please visit the
below DOH website:
www.doh.gov.ae/shafafiya/reporting
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MAKE IT HAPPEN



For further information in this regard, kindly
contact Healthcare Facilities Sector — Investor
Relations & Medical Tourism via:

Email: admt@doh.gov.ae or

Phone number: 024193329

This circular is effective from its issuance date.

We hope that all will adhere to the above, for
the best interest of work.

Thanking you for your kind cooperation,,,
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DEPARTMENT OF HEALTH

Circular No. (US/ 2 5/18) ad, ppaxi

Date: 10 / ©F/2018

To: All Healthcare Providers in the Emirate of
Abu Dhabi

Subject: Reporting of medical tourism and
routine reporting requirements

Greetings,

We would like to extend our greetings and
express our appreciation for your continuous
cooperation to promote and enhance the
standards of quality of care in the Emirates of
Abu Dhabi.

From 1 September 2018 Healthcare Providers

are required to report medical tourism
encounters in electronic transactions through
shafafiya portal in accordance with the
reporting mechanism established by HAAD
Circular CEO 52/11, which mandates
reporting of data for all treated patients
(covered by health insurance, non-insured or
self-pay). In addition, effective from the above
date, the following reporting requirements
become mandatory:

- ‘Present on admission’ (POA) diagnoses

- Year of onset for certain conditions

- Updated requirements for reporting of
clinical signs

These requirements will be enforced through
validation of electronic claims, therefore, failure
to comply can result in enforcement of applicable
rules.
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DEPARTMENT OF HEALTH

Technical details on the reporting mechanism and
requirements are available at:

www.haad.ae/shafafiya/notices

For any related enquiries, please contact

quality@doh.gov.ae

With the objective of enhancing the medical
tourism and quality of healthcare data in the
emirate of Abu Dhabi, and to achieve the vision of
delivering high quality services all patients we
anticipate the co-operation of all the healthcare
facilities in this regard.

Thank you for your kind cooperation

(3553 K sl o pemiy R e gl Lo (J gl
egjl:dl oyl )l 35U ) elal spaadl cabublaidll
www.haad.ae/shafafiya/notices

¢ AU 35l ae il 5ill g 5 (o AY) Ol Hlaii™
quality@doh.gov.ae

c‘é..sh_,._ll SJL.‘IQA’K.}.;)\J dabuall 3 55 o 38a
el Bl e lead aaily Uy, Gaady

& ujlaj Cj_’li 13l “.’..\.B_,.ﬂ 3)\4‘ gﬁ ‘;..'a_)an
Suall 1 A Lauall Gle jl @laxd eie

¢oclina PSUL':' Cyuaeﬂ (»JSLJ'A

PO Box 5674 Abu Dhabi, United Arab Emirates s1aioll dyypell eihlollsulagil 567400
+9712 4193491 [B +971 2 4493382 [B ceomail@haad.ae @ haad.ae





