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DEPARTMENT OF HEALTH

Circular No. (US/ 2 5/18) &b, ppans

Date: 10 / ©F/2018

To: All Healthcare Providers in the Emirate of
Abu Dhabi

Subject: Reporting of medical tourism and
routine reporting requirements

Greetings,

We would like to extend our greetings and
express our appreciation for your continuous
cooperation to promote and enhance the
standards of quality of care in the Emirates of
Abu Dhabi.

From 1 September 2018 Healthcare Providers

are required to report medical tourism
encounters in electronic transactions through
shafafiya portal in accordance with the
reporting mechanism established by HAAD
Circular CEO 52/11, which mandates
reporting of data for all treated patients
(covered by health insurance, non-insured or
self-pay). In addition, effective from the above
date, the following reporting requirements
become mandatory:

- ‘Present on admission’ (POA) diagnoses

- Year of onset for certain conditions

- Updated requirements for reporting of
clinical signs

These requirements will be enforced through
validation of electronic claims, therefore, failure
to comply can result in enforcement of applicable
rules.
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Technical details on the reporting mechanism and
requirements are available at:
www.haad.ae/shafafiva/notices

For any related enquiries, please contact

quality@doh.gov.ae

With the objective of enhancing the medical
tourism and quality of healthcare data in the
emirate of Abu Dhabi, and to achieve the vision of
delivering high quality services all patients we
anticipate the co-operation of all the healthcare
facilities in this regard.

Thank you for your kind cooperation

335 4k g srmy Ll il slaall e (Jguaal
sg_\l.‘dl ol )l 3505 ela l Sagaadt caluliaiall
www.haad.ae/shafafiya/notices

¢ A 3l ae dual g1l a3 (gAY Lt
quality@doh.gov.ae

“_,_,da,.ﬂ 3_)‘.6“‘;4'3*)3.“ Aabuall 3y 325 Caaa (348a)
el sl Adle Clead anily Uiy Gaady

g Oslal aig 13 ouligl Sl B aa
Suall s 8 Laaall Gle Hll Gledd edie

¢oolina PS'L’L’:' Oua‘aﬂ C),USLJ':

PO Box 5674 Abu Dhabi, United Arab Emirates 6 1aioll dyyp=ll ailloll . gulhgil 5674w o
B3 +97124193491 & +971 2 4493382 [B ceomail@haad.ae & haad.ae




