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HEALTH AUTHORITY

Circular No. (DG 10/15) ad) pmpess

Date: March 9% 2015

To: All Healthcare Service Providers
(Licensed to operate in the field of health insurance in the
Emirate of Abu Dhabi)

Subject: Information Security Platform for Shafafiva Portal

Greetings,

We would like to extend you our greetings wishing you every
success.

To improve the security of Shafafiya portal and simplify the
maintenance of access credentials for healthcare Providers,
HAAD has integrated Shafafiya to its existing User Management
System.

Before 1% June 20135, in accordance with the new information
security rules and part of the ISO 27001 requirements, all
healthcare providers are required to change their user passwords.
Going forward, the passwords will need to be renewed regularly
as described in the below mentioned user registration guide. In
addition, the usernames that are not in use for more than six
months will be automatically deactivated.

A description of the user management system and step-by-step
guide for user registration are available at:
www.haad.ae/datadictionary/UserRegistration.pdf

For any enquiries about the user registration process, kindly
contact the Senior Data Architect on Tel No. 024193484 or
submissions@haad.ae .

For any enquiries about the technical support, please contact AD
Contact Center on Tel No. 800555 or by email address:
BPASupport@haad.ae .

We are grateful for your kind cooperation.
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