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HEALTH AUTHORITY
Circular No. (DG 1 7/17) ad, a—aad

Date: 17. 05, 2011

To: All Healthcare Facilities
in the Emirate of Abu Dhabi

Subject: Real-time submission of electronic
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Greetings.

We extend to you our greetings, wishing you
every success.

Aiming to improve Providers’ revenue cycle
as well as monitoring of quality, cost of
services provided within the Abu Dhabi
healthcare system and access, HAAD would
like to encourage real-time processing of
electronic transactions.

Given the increased maturity of Providers’
information systems and processes, from
Ist June 2017, all Healthcare Providers are
requested to submit electronic claims no later
than 24 hours after the end of the Encounter.
In relation to that, necessary amendments are
being made to the relevant articles of the
Standard Provider Contract. Therefore, all
Payers are kindly requested to observe related
changes and strictly follow the above new
rules for claims submission.

For any enquiries in this regard, kindly contact
the Health System Financing Division at the
Health Authority on Tel No. 024193342 or
email: HealthSystemFinancing@haad.ae

We are grateful for your kind cooperation.
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