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Exchange (HIE) Malaffi’ by all Clinicians (including
Doctors & Nurses) Prior to Providing Healthcare.

We extend our greetings and best wishes for your
continued success.

Further to Circular No. 185/2023, and as part of our
ongoing efforts to improve patient care and enhance
healthcare service procedures, clinicians, including
doctors and nursing staff, are mandated to use the
“Malaffi” platform prior to requesting any laboratory
or radiology examinations. The platform allows access
to all clinical data and previous examinations of the
that no
examinations are repeated, thus enhancing patient

patient, which ensures unnecessary

safety and improving treatment outcomes.

Your cooperation in implementing these procedures is
essential to ensure patient safety and maintain the
quality of health services in the Emirate of Abu Dhabi.

Contact Details: For any inquiries in this regard, please
contact Health System Financing Regulation, via email:
healthsystemfinancing@doh.gov.ae

We hope that all will adhere to the above, for the best
interest of the health sector in the Emirate.

Thank you for your cooperation,

"This circular is designed for regulatory procedures and

should not be used as media publication"
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MAKE IT HAPPEN
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