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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.( 2022 / 260 ) ad; a—saxs

Date: 29/11/2022
To:

All

Pharmaceutical Facilities
Healthcare Facilities
Healthcare Professionals

Subject: Alert Against Use of Counterfeit
Version of Medicinal Product Cialis 20mg
tablets

Greetings,

We would like to extend you our greetings
wishing you all the best and success.

Department of Health draws your attention to
the alert issued by Ministry of Health and
Prevention (MOHAP) regarding the use
counterfeit version of medicinal product Cialis
20mg tablets.

The above alert is due to the following reasons:

e Three counterfeit Cialis 100mg oral gel
sachets were found in an authentic Cialis
20mg tablets carton which is not an Eli Lilly
& Company manufacturing practice.

e Eli Lilly does not manufacture Cialis as oral
gel sachets.

e The carton and leaflet are consistent with
authentic Cialis 20mg tablets packaging
materials.

e The content of representative sachets that
were chemically analyzed do not contain
tadalafil, the active pharmaceutical
ingredient  (APl) in Cialis; however,
sildenafil, the APl in Viagra was detected.

e No previous complaints received related to
the same batch.

Below are the details of the counterfeited
product which were not manufactured by Eli
Lilly -

Product: Cialis 20mg (pack of 4 tablets)

Batch: D476947
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Expiry Date: 31-Aug-24
Quantity: 1 unit

Please note that the Genuine product is
registered with Ministry of Health & Prevention
(MOHAP) in UAE.

Based on the above, DOH requires that the
following immediate actions shall be taken:

1. Allthe pharmacies to procure the above
mentioned product from the authorized
supplier in UAE.

2. Visually inspect the available stock and
make sure that it is the original product.

3. All healthcare professionals should be
vigilant of the counterfeit products and
avoid their use.

4. Do not use the above-mentioned
Counterfeit product, if available.

5. Report any adverse events associated
with the use of medical products to our
Pharmacovigilance  program through

the online e-notification system:
https://www.doh.gov.ae/en/resources/Reporting

For further information in this regard, please
contact the pharmacovigilance program via e-
mail: PVE@doh.gov.ae

We hope that all will adhere to the above, for
the best interest of work.

Thanking you for your kind cooperation,,,

“This circular is designed for regulatory procedures and should
not be used as content for media publication”.
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