Circular No. (2023 / 13)

To: All healthcare Facilities in the Emirate
of Abu Dhabi

Subject: Update of Healthcare Facilities
Licensing Applications Audit Procedures

We would like to extend you our greetings
wishing you all the best and success.

As part of Department of Health’s
continuous efforts to expedite and
improve Healthcare Facilities Licensing
application process; Kindly be informed
that the Emirates Classification Society

(TASNEEF) through its subsidiary TASNEEF-

RINA Business Assurance (TRBA) will be the

officially solely authorized to conduct the

Licensing Applications Audits on behalf of

Department of Health (DoH) on phases

starting from 01 February 2023.

Therefore; all HCFs are required to follow

the below:

. Submit/Resubmit the application to
audit step only when the facility is
completely ready for the audit, as
the visit will be conducted
immediately after status changes
from “100% Eligible for Inspection”
to “Pending Audit Inspection”.

J Ensure meeting all points marked as
“Mandatory” in audit checklist to
avoid “Failure” in the audit step.
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Noting that the evidence of compliance will
only be evaluated during the audit, and no
evidence shall be accepted after the audit
visit as the auditor will close the audit
before leaving the facility.

All healthcare facilities and their staff are
hereby urged to fully cooperate with
TASNEEF auditors, and ensure availability
of all requirements needed to successfully
complete the audit. Requesting to
postpone and/or being not ready at the
time of visit will lead to return the
application as “Failed”, and the facility
needs to resend the application to audit
step when ready.

Noting that facilities can refer to the
related up-to-date audit checklist at DoH
website, or can request it by the email
below for effective preparation prior to the
audit.

Contact Details:

e Healthcare Facilities Quality
Division/Healthcare Facilities Sector via
Email: healthaudit@doh.gov.ae.

e TASNEEF- RINA Business Assurance via
email: ba.licensing@tasneef.ae
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We hope that all will adhere to the above xlas 46 W oMel 549 L AV apazdl (o Cnel
for the best interest of work. Jaall

Thanking you for your kind cooperation,,, cocline @SGglad e 08T () SL

“This circular is designed for regulatory procedures and
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Dr. Jamal Mohamed Alkaabi
Undersecretary, Department of Health
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