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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.( 2022 / 26 ) ad; a—ass

Date: 18/01/2022
To:

Healthcare Service Providers

(licensed by DoH to operate in the field of health insurance)

Health Insurance Companies

(licensed by DoH to operate in the field of health insurance)

Third Party Administrators "TPA"

(licensed by DoH to operate in the field of health insurance)

Subiject: Revision & Update of the
Standard Provider Contract (SPC)

Greetings,

We would like to extend you our greetings
wishing you all the best and success.

With reference to the above subject, and as
part of our continuous efforts to improve
the health insurance scheme and increase
healthcare providers efficiency in the
Emirate of Abu Dhabi, DOH has revised the
Standard Provider Contract (SPC) as follows:

3.2 Administrative procedures: The Provider
shall comply with all protocols of the IC,
including those set out in the Provider
Manual, in addition to those set forth
below:

(@) The Provider undertakes to submit the
Claim to IC in compliance with Rules no
later than thirty [30] calendar days from
the end of the month of Healthcare
Services provided to the Beneficiary.
Providers are required to submit all
services related to a single encounter
under one Claim in accordance with the
submission guidance set out by DOH;

(b) In case of delay in submitting the Claim
pursuant to Article 3.2 (a), the IC has the
right to deduct [0.03 % delay fees per
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calendar day] from the Claim amount to
be paid to the Provider. The IC has the
right to completely reject the claim if
submitted after 90 days from the timely
submission date;

(c) All disputed Claims (including rejected
Claims) should be resubmitted to the IC
within forty five [45] calendar days from
the date of receipt of payment and/or
receipt of remittance advice or similar
document containing the claim denial
code; if the provider is late in submitting
these then clause 3.2 (b) shall be
applicable.

Therefore, we request you to include these
amendments to the Standard Provider
Contract with effect from 15% Jan 2022.

We hope that all will adhere to the above,
for the best interest of work.

Thanking you for your kind cooperation,,,
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