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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.(2022 / 192 ) ad; a—axs

Date: 25/08/2022
To:

Healthcare Service Providers

(licensed by DoH to operate in the field of health insurance)

Health Insurance Companies

(licensed by DoH to operate in the field of health insurance)

Third Party Administrators "TPA"

(licensed by DoH to operate in the field of health insurance)

Subject: Final Extension for
Submission/Resubmission of Claims
Delayed due to Pandemic Situation

Management

Greetings,

We would like to extend you our greetings, wishing
you all the best and success.

Further to DoH Circulars No. (32) issued on
16/04/2020, No. (66) issued on 09/07/2020, No. (108)
issued on 05/10/2020, No. (15) issued on 15/02/2021,
and No. (26) issued on 18/01/2022, as part of our
continuous efforts to support Healthcare Providers
due to the pandemic situation, and in order to
encourage the market to achieve efficiency in their
processes, DOH urges all to adhere to the following
procedures:

1. For claims regarding medical services provided
prior to 2022: extension for a period of 30 days
begins from the date of issuance of this circular as
a final extended period for all providers to submit
/ resubmit their delayed claims for Basic, Thiga,
Enhanced & ABMs, and for all payers to process
these claims.

2. For claims regarding medical services provided in
2022: Healthcare providers and Payers must
comply with the terms and requirements of the
Standard Provider Contract as per DOH circular
No. (26) issued on 18/01/2022.
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All Payers & Providers must, after the above
mentioned 30 days period, sign off reconciliations
for the previous years by 31t December 2022 as a
deadline to ensure adherence to DOH regulations.

For any enquiries or information in this regard, kindly
contact Healthcare Payers Sector / DOH via email:
Healthsystemfinancing@doh.gov.ae.

We hope that all will adhere to the above, for the
best interest of work.

Thanking you for your kind cooperation,,,.

C:J\

q“\\‘

(L] | —-NE i »m |l dj iy
THE EMIRATES DEPARTMENT OF HEALTH

et Dall sleas pddag gmiall Oleadl @l6d e e iy
4Ll clgiadl nbgudll e audarll oodlel 5558000 lagy 30 3518 ay
lell AU Glaal clldg (Gl weseS 2022 seuns 31 Jsly

Axall Byl dalzll

glad s Juolotdl 2y coladl Vi sluarad! ol laglall (o usils
s AN il e Amall 51 Tl Ble)l) Juges (53550

Healthsystemfinancing@doh.gov.ae.

Joad) dmlian 408 W eodlel 559 Loy 2N aazell (o clal

cecline ©SGglaT (rus @S () SLA

Aosaldl 5,505 JSs

® PUBLIC / ol—=

£ PO Box 5674 Abu Dhalsi, LA E
D 9712 4493333 @ +971 2 4449822 € dohgov.ae

MAKE IT HAPPEN



