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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.(2026 / 143) 8, poss

Date: 28/07/2026

To:
Healthcare & Pharmaceutical Facilities
Healthcare Professionals

Subject: Recall of Affected Batches of
Panto-Denk 40 mg Gastro-resistant Tablets

We extend our greetings and best wishes
for your continued success.

The Department of Health (DoH) would like
to bring to your attention the decision
issued by the Emirates Drug Establishment
(EDE) on the recall of affected batches of
Panto-Denk 40 mg gastro-resistant tablets
(Pantoprazole sodium sesquihydrate).

The above decision is due to the
notification received by the Emirates Drug
Establishment (EDE) from the World Health
Organization (WHO) of a quality defect
affecting Panto-Denk 40 mg gastro-
resistant tablets. An out-of-specification
result for dissolution was identified during
ongoing stability testing at the 24-month
time point under storage conditions of
30°C/75% RH.

Since the available data was insufficient to
exclude the possibility of a similar
dissolution failure in other marketed
batches, the manufacturer initiated a
voluntary recall of additional batches as a
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MAKE IT HAPPEN



precautionary regulatory measure to
ensure the continued quality of the
medicinal product and protect public
health. Some of the affected batches have
entered the UAE market.

Failure to meet the approved dissolution
specifications may result in inadequate
release of pantoprazole and potentially
reduced therapeutic effectiveness.

For further details on the affected batches,
please refer to the attached document.

Based on the above, the DoH requires the
following actions to be taken:

1. Healthcare Professionals, Healthcare
& Pharmaceutical Facilities must:

e Recall all stocks of the affected
batches from the UAE market
and coordinate with Emirates
Drug  Establishment  (EDE)
regarding the approved recall
and destruction procedures.

e Cease dispensing, prescribing,
or using of the affected
batches.

e Quarantine all remaining stock
and return it to the supplier
according to the applicable
procedures.

e Report any adverse events
resulting from the wuse of

medical products to our
Pharmacovigilance program
through  the  online e-

notification system:
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https://www.doh.gov.ae/en/resources/Reporting
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https://www.doh.gov.ae/en/resources/Reporting
Contact Details:
Pharmacovigilance program via email:
PVE@doh.gov.ae
Your cooperation in implementing these
><><:> measures is essential for ensuring patient
safety and maintaining the quality of

healthcare services in the Emirate of Abu
Dhabi.

Thank you for your prompt attention to this
matter.

“This circular is designed for regulatory procedures and
should not be used as content for media publication”.
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Panto_Denk 40 g Impacted Batches

Batch Bulk batch Expiry
6289 311160 31 Aug 2027
6288 310106 31 Aug 2027
6180 326550 29 Feb 2028
6097 326551 29 Feb 2028
5825 450184217 31 May 2027
5823 450184218 31 May 2027
5819 450184215 30 Apr 2027
5399 350184208 30 Jun 2026
5397 350184208 30 Jun 2026






