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Circular No.(2026 / 170) 3, gess

Date: 01/09/2026
To: Healthcare Facilities

Subject: Mandatory Integration with the
Sahatna Platform

We extend our greetings and best wishes for
your continued success.

Further to Circular No. (2023/153) regarding
Onboarding of Healthcare Facilities to the DoH
centralized platform, we would like to reaffirm
the mandatory integration with the "Sahatna"
Platform, the official patient-facing digital health
platform in the Emirate of Abu Dhabi.

“Sahatna" enables patients to securely access
healthcare services and records through a single
digital experience, including appointment
booking, teleconsultation services, health
records, prescriptions, and other digital health
services.

All healthcare facilities are required to complete
the necessary onboarding, technical integration,
testing, validation, and production activities to
achieve full operational compliance with the
Sahatna Platform by no later than 30 November
2026.

Accordingly, all healthcare facilities are required
to:

1. Complete technical integration with the
"Sahatna " platform.

2. Enable and maintain in-person
appointment booking through
"Sahatna".
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3. Where teleconsultation services are
offered by the facility, enable
teleconsultation appointment booking
and delivery through "Sahatna".

4. Enable and maintain Primary Care Digital
Registration through "Sahatna", where
applicable.

5. Nominate a dedicated technical and
business point of contact to support
onboarding and implementation
activities

6. Continue maintaining integration and
service availability following Go-Live.

The DoH, together with Abu Dhabi Health Data
Services (ADHDS), will oversee the onboarding,
implementation, and ongoing compliance of all
healthcare facilities with this circular.

Failure to complete the required onboarding and
achieve full operational compliance by 30
November 2026 will render the facility non-
compliant with DoH requirements.

For regulatory enquiries in this regard, please
contact us via email:
digitalhealthoffice@doh.gov.ae

For technical onboarding and integration
support, please contact Sahatna team via email:
sahatnaonboarding@malaffi.ae

We hope that all will adhere to the above, for the
best interest of the health sector in the Emirate.

Thank you for your cooperation,

"This circular is designed for regulatory procedures
and should not be used as content for media
publication.”
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