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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.(2025 / 10) a3, poeai

Date: 04/02/2025

To:

All

Pharmaceutical Facilities
Healthcare Facilities
Healthcare Professionals
General Public

Subject: Alert Against the Use of Counterfeit
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Version of Ozempic and Mounjaro

We would like to extend to you our greetings
wishing you all the best and success.

The Department of Health is alerting against
the circulation and use of counterfeit
Ozempic and Mounjaro medical products.

The above warning is due to the detection of
the sale of counterfeit versions of weight loss
products, such as Ozempic and Mounjaro on
the social media platform (Instagram):
(@innohealthuae) and the
website https://innohealthshopuae.com/

According to UAE laws and regulations, the
above — mentioned medical products are
classified as prescription-only -medicines.
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MAKE IT HAPPEN


https://www.instagram.com/innohealthuae/?igsh=MWR1a3A0enE3d3E5Ng%3D%3D
https://innohealthshopuae.com/
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1. The General Public must: Dyl e

* Refrain  from  purchasing (el ol cleie slys sac ®
weight loss products (Ozempic
and Mounjaro) without a = ) )
prescription, and ensure they Ldre Oledy b dioy izgoy
are  dispensed  through aldagall 3ayl e
pharmacies.

e Avoid purchasing the above 3,Sill dcdall clenll ¢l s golas ®
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internet or any advertising
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means. ’

e Visually inspect the available ss2sll zuell Gpadl Laxall ©
stock and make sure that itis 4 g il 468 e uSTally @S

the original product to avoid .
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serious adverse effect
resulting from counterfeit Adgdall oleuldl (e 2l
products.
2. Pharmaceutical Facilities must: Ae¥agall sladl e 2
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vigilant and avoid the wuse of Adgdall oleull alazi
counterfeit products.
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To authenticate any suspected counterfeit
product and to verify whether it is an original
product or not, please contact the
Pharmacovigilance Program via email:
PVE@doh.gov.ae

To report any adverse events associated with
the use of medical products to our
Pharmacovigilance program, use the online

e-notification system:
https://www.doh.gov.ae/en/resources/Reporting

Contact Details:

Pharmacovigilance program via email:
PVE@doh.gov.ae

Your cooperation in implementing these
measures is essential to ensuring patient
safety and maintaining the integrity of
healthcare services in the Emirate of Abu
Dhabi.

Thank you for your prompt attention to this
matter.

“This circular is designed for regulatory procedures and
should not be used as a content for media publication”.
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