
User Instructions

Remote Care
Platform

Register

Start by filling in all fields on the registration screen to sign

up to the app. Please ensure to grant the app location

permissions if it is your first time opening the app.

HomeHome

Sign in

Video
Call

Menu Family Booking

Add Family

Medical
Records

Profile Verify

Sign in once you have
completed registration

Join the video
conference at the
appointed time

Access additional
features though the menu

Book appointments on
behalf of family members
by clicking on your name
and selecting a family

member

Add family members to
your account by filling in

their information

Update your medical records for more
complete profile

coming soon

Complete your profile in order
to use the symptom checker
and book appointments

Upload a photo of yourself
as well as a form of
accepted personal ID

Check Your Symptoms

To check your symptoms, follow the
instructions on screen and answer all
questions to receive a recommended diagnosis

Appointment

Fill in all fields to
schedule an appointment
with a registered GP.
Please also enter your
Emirates ID number in
the Comment section.

Patients under the age of 16 years old cannot register on their own using this app. A
family member or legal guardian must register them as part of their family on their

own account by following these steps


