q“\“

(L] | ——8 i n g ila
THE EMIRATES DEPARTMENT OF HEALTH

Circular No.( 2026 / 144 ) a8) asaxs

Date: 2026/07/28
To:

Healthcare Facilities

Subject: Mandatory Submission of
Referral Data to Malaffi in Support of
Abu Dhabi Primary Care Model

Greetings,

We extend our greetings and best wishes
for your continued success.

The exchange of referral data through
Malaffi is a critical enabler of the Abu Dhabi
Primary Care Model, supporting care
coordination, continuity of care, referral
tracking, and enhancing patient journeys
across the healthcare system. The Malaffi e-
Referral capability is intended to facilitate
referral management, status monitoring,
and communication between referring and
receiving providers.

Hence, the Department of Health (DoH)
reiterates that all healthcare facilities are
required to ensure the complete, accurate,
and timely submission of referral data to the
Malaffi Health Information Exchange
Platform.

All healthcare facilities must submit all
referral transactions to Malaffi using the
specifications of the REF HL7 messages type
to send the main attributes of referrals such
as priority and SNOMED coded specialty,
both of which are clarified under “Referral
priority and SNOMED Referral services code
sets"

Compliance Deadline
All Healthcare facilities must achieve full
compliance with this circular by no later
than August 31, 2026.
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THE EMIRATES DEPARTMENT OF HEALTH
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DoH will monitor compliance through olis I e AlUYI Raliey Axgall Bls aas

Malaffi data and utilization reports.
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Failure to comply with this circular may
result in regulatory actions in accordance Sl ) o8 a3 eueadd] lia aldhie oY G Lele
with applicable DoH regulations, standards, LAl b sl elasly slell ladg dnedass oilslya
and licensing requirements. . . .
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We hope that all will adhere to the above, gladll dxlins 48 WL odel 3y9 Loy al50¥1 prazell (o cnlel
for the best interest of the health sector in B 3 mall
the Emirate.

Thank you for your cooperation,, cocbine @SGglad (> @ST (4, SLA
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