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Date: 21/11/2022

To: All Healthcare Providers

Subject:Tracing Defaulters of Childhood
Immunization Program

Greetings,

We would like to extend you our greetings
wishing you all the best and success.

Vaccination is the most effective tool for
controlling and eliminating serious infectious
diseases, hence preserving public health and
protecting lives. As one of Abu Dhabi Public
Health Center (ADPHC) priorities to sustain high
coverage for all vaccines to minimize the risk of
getting or spreading vaccine-preventable
diseases among community, ADPHC stresses on
the importance to tracing immunization
defaulters by healthcare facility.

Kindly be informed that ADPHC has identified
the following important requirements that
should be implemented to trace childhood
Immunization Program defaulters:

First: Take every opportunity when children
below 5 years come to the health facility, to
check their vaccination record and give them the
necessary vaccinations (based on the child’s age
and Abu Dhabi Immunization schedule
(Appendix 1)), noting that they should provide
the priority to vaccines in Abu Dhabi schedule
over other optional vaccines not included in the
schedule.

Second: Offer a walk-in childhood immunization
service for at least 3 hours per working day.
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Third: Create or activate defaulter tracing
system/record, as well as reminder and recall
systems for vaccination appointments.

Fourth: Identifying the children targeted for
follow-up by the health facility and trace their
vaccination status as per the “EPI Defaulters
tracing -Flowchart” (Appendix 2).

Fifth: Review the Defaulters-Tracing
system/record and send the “Monthly
Defaulters List” (Appendix 3) in the first week of
the month to ADPHC through email:
vaccine@doh.gov.ae.

For further information, kindly contact the
Vaccination Section via email:
vaccine@doh.gov.ae

This circular is effective from its issuance date.

We hope that all will adhere to the above, for the
best interest of work.

Thanking you for your kind cooperation,,,

This circular is designed for regulatory procedures and should
not be used as content for media publication.
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CHILDHOOD IMMUNIZATION PROGRAM DEFAULTERS TRACING
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>4 Weeks behind the immunization schedule

Identify the facility target for

follow up** and mark them in the
facility system or EPI register

Y
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Y
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“— send SMS reminder

Y
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4 weeks behind the
schedule

h 4 Yes—F—.

Mark unvaccinated in the
system / EPI register

Identify those behind
the schedule in the
system / EPI Register

Y

Send SMS reminder

* Defaulters are those children who started the routine EPI
immunizations butfailed to complete the schedule for whatever reason.
** Target for follow up are the children received the 2 months doses at
the facility and those received other EP| doses and wish to continue their
vaccination at the facility.

*** EP| stand for Expanded Program on Immunization which is Emirate of
Abu Dhabi childhood immunization program

****Abu Dhabi Public Health Center -Vaccine Section, Email
Vaccine @doh.gov.ae
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EPI Vaccine Defaulter Tracing Steps

A. Create or activate defaulter-tracing system/Record, as well as reminder and recall systems
for vaccination appointments. Reminder system aims to notify guardians few days and one
day prior the scheduled appointments, while recall system aims to contact guardians of
children who are more than 4 weeks behind the immunization schedule to identify the
reason, provide education and provide another appointment.

B. Activate the system to remind the healthcare providers to check the vaccination status of
the children below 5 years of age reached the facility for treatment / follow-up.

C. Identify the healthcare facility vaccination target for follow-up (children below 5 years of
age received the 2 months doses at the facility or received other - doses and wish to
continue their vaccination at the facility).

D. Trace the targeted children vaccination status of by:
1. At the start of the day: review the list of children who have vaccination appointment.

2. Atthe end of the day: reschedule appointment and send SMS to those who are not
show for their appointment.

3. Contact the parents of the children who are 4 weeks or more behind the vaccination
schedule to find out the reason for missed appointments:

a. If the child has been vaccinated in another healthcare facility, document in the
Defaulter-Trace System/Record the details of the vaccines received, healthcare
facility provided the vaccine and the vaccination date.

b. If the child died, left Abu Dhabi or left UAE, register the child and the reason for
not being vaccinated in the Defaulter-Tracing System/Record and stop his
vaccination Tracing.

c. Ifthe child not received vaccination, educate the parents about the importance
of the vaccination, urge them to vaccinate their children and provide vaccination
appointment at earliest possible and as per their convenience.

4. Review the Defaulters-Tracing system/record and send “Monthly Defaulter List” to ADPHC in
the first week of each month through vaccine@doh.gov.ae, with children:

o Whose parents refused or were reluctant to give vaccinations to their children, with
reasons given, and those who missed more than 3 vaccination appointment,

o Died, left Emirates of Abu Dhabi or left UAE.

o Those are not responding to more than 10 calls done at different times of the days.
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Monthly Defaulter List

		Monthly Defaulter List

		Facility Name:				……………………………………………………………….																		Report Month:		……………………………………..

		DOH Licince Number:				……………………………																		Reporter Contact Name:		……………………………………..

		Ser		First Name		Middle Name		Last Name		Date of birth		UAE ID / other ID		Contact Number		Appointment		Due vaccines		Last Call date		Results		Facility Remarks		ADPHC Comments
(For ADPHC use)

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select

																						Select





Lookup

		Select

		No reply

		Left UAE

		Left to other Emirates

		Apointment Reschedule

		Not required to vaccinate the child

		Others (mention in the remarks)





