
This guide demonstrates the process of entering and 
updating data for healthcare facilities employees, as well 
as extracting Tawteen reports through the TAMM portal.
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Please follow below steps to add ‘Admin Staff Details’ for facility.

Click on “Services” from the side menu.

Click on "Workspaces" then click on "Health Services"
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Navigate to "Healthcare Facility Licenses" section:04

From the list of facilities click on the three-dot action button   05
Then click "Update Profile" option as shown below06
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Following screen will allow you to to update the facility's profile and add Tawteen data :07

Make sure the following sections are filled:08
• Facility Contact Details
• Director or Pharmacist In Charge
• Medical Director
• Outpatient Pharmacy
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Under "Manage the Facility's PROs" section
• if any of the record is marked incomplete click the edit button   

Make sure all the fields are filled with proper information.
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Tawteen information update11
Click on “Add Professional Staff”12

Once clicked on “Add Professional Staff” a dialogue box will appear as shown below:13

From this dialogue box you can validate both National and Non-National details. Relevant 
tables will be auto-populated with fields:
• Make sure to enter the "Occupation" and "Joining Date"
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Click on "Add Professional Staff"15

Click on the check box to approve the terms and conditions, then click "Save"16
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Login to TAMM01
Click on “Service” from the side menu.02

Click on "Workspaces" then click on "Health Services"03

Please follow below steps to update the healthcare professional profile information.
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Navigate to Healthcare Professional License section:04

05
Then click "Amend" as shown below:06
From the list of facilities click on the three-dot action button   
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Click on “Update Professional Profile”07

It is important to note that the personal data are all fetched from UAE PASS system.08
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09 A table will appear, with TAMM profile information and information in the UAE PASS system 
(The UAE PASS green fields will replace TAMM profile information once the application is 
submitted). Thus, ensure having the information updated in UAE PASS system before 
proceeding with the service (a link to UAE PASS profile update is available within the service).
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10 A separate section is available to update the email and mobile number. Those are not fetched 
from UAE PASS system and will be receiving TAMM notifications (it is important to ensure the 
email and mobile belong to the professional and not the PRO)

11 The updated email & mobile will receive an OTP. Once confirmed, the application can be 
submitted and the profile will be updated immediately.
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Select the "Outputs" from the "Actions" of the facility.01
To download Tawteen Report from the Tamm portal

The system will open a page showing all the facility's outputs including Tawteen Report:02
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Click on the “Tawteen Report” to download03
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