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This guide demonstrates the process of entering and
updating data for healthcare facilities employees, as well
as extracting Tawteen reports through the TAMM portal.
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- Update Admin Staff Details

Please follow below steps to add ‘Admin Staff Details’ for facility.
01 Login to TAMM

02 Click on “Services” from the side menu.

@'39 ?AW‘Q My TAMM v mmem Entities  Support

o

Find a service

List of Services

Individual ~ Business

03 Click on "Workspaces" then click on "Health Services"

Favourites Individual Business I Workspaces I

—
g ) =

Trade Licences DCT Events

CPC Dashboard

Police and Traffic

Services

View and manage your traffic
profile information, and
perform drivers licence,
vehicles, traffic fines and
public services of Abu Dhabi
Police.

&

ZHO Dashboard

Manage POD marriage and
training request.

View POD marriage Request.

v

Health Services
View, track statuses, and
apply to DoH services from
your dashboard

Dashboard

View your licences, requests,
and drafts, in addition to a set
of tools and features.

ACTVET
Dashboard

View, track statuses, and
apply to ACTVET services
from your dashboard.

.

Licensing Services
Through the workspace, you
can manage your profile,
venues and participants,
apolicaticns, and receive
updates of the latest event
cireulars.

Customs
Dashboard

View, track and manage
customs requests from your
Customs Dashboard.

oo
s[5}




Update Admin Staff Details

04 Navigate to "Healthcare Facility Licenses" section:

g};\a ?AT'»; MyTAMM v  Services  Government Entities

#
Births

From this dashboard, you can access all related birth notifications and certificates

”

Drug Coding

You can manage all your associated drug codes

°
=
Healthcare Professional Licences

Manage all related aspacts of your professional(s) license.

Medical Board

All related approvals form DoH Medical Board Committee

Support Q  AA agu & @ ’

ol
=

Deaths

Manage Mortuary related applications

Healthcare Facility Licences

Through this Dashboard, you can manage all your associated healthcare facilities

HSF

To Manage all your released health system financing and health insurance related aspacts

sy
Medical Education and Examination

Manage all Continuous Medical Education applications

From the list of facilities click on the three-dot action button

Then click "Update Profile" option as shown below

& @ [ | o DepatmentofHealth- Workspe X | # Deparimentof Health - Manage X | +
< C &
A f .
WTAMM MyTAMM v  Services  Government Entities

Healthcare Facility Licences -

Home > Dashboard > >

Facilities

Completed Records

Support Q  AA duel

(] show Advanced Filters

Amend
Facilities Claim
(o) | commens
Outputs
Fa:m“ Licence . ciity Name & Profile Type & Status 4 lIssueDate & E’;”"'Y Date e 4 SubType & Region-City Update Profile
. View
Showing of 2819 12 3 a4 s

@
=]

Draft Records

(olo]s]

(o] o]




- Update Admin Staff Details 01

07 Following screen will allow you to to update the facility's profile and add Tawteen data :

Ay M oa 3l @ 8

@am MyTAMM v  Sorvices  Government Entities  Support Q  AA agel & & 5}

Ith.

® Facilty Licences - (v ) ® @
Home > Dashboard > >

Manage the Facility's Profile

Update details associated with the healthcare facility.

(@ Notice
Please make sure you hawve entered all the fields in following sections

If the PRO record status is "incomplete" please click the edit (pencil) icon and enter the required details

LLH HOSPITALL.L.C

Facility Name LLH HOSPITALL.L.C

Licence Number - -

Status

08 Make sure the following sections are filled:

+ Facility Contact Details

+ Director or Pharmacist In Charge
* Medical Director

+ Outpatient Pharmacy

Facility Contact Details

Fax Telephone

C . 07— C. o7

P.O. Box

Director or Pharmacist In Charge

The director should be medical staff or a person with medical background and the pharmacist in charge should be DoH lis hether hired, on a or a rotation.

ARE THEY A LICENCED PROFESSIONAL?
O ves @ no
DIRECTOR'S SPECIALTY
- -— ae—
FIRST NAME (ENGLISH) MIDDLE NAME (ENGLISH) LAST NAME (ENGLISH)
- - o
Full Name (Arabic) Mobile Number Email Address

— [ ——

[ e will be responsible for managing the work at the facility and acting on our behalf to DOH. We undertake to adhere to
regulating the work of the medical sector.
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- Update Admin Staff Details

Medical Director

The medical director should be DoH li d whether hired, on a di or a rotation.

IS THE MEDICAL DIRECTOR AVAILABLE?

O ves @ nNo

DIRECTOR'S SPECIALTY

FIRST NAME (ENGLISH) MIDDLE NAME (ENGLISH) LAST NAME (ENGLISH)
- - -
Full Name (Arabic) Mobile Number Email Address

- - -oT1 - —

o Under "Manage the Facility's PROs" section
« if any of the record is marked incomplete click the edit button

Manage the Facility's PROs

Please note that every facility needs at least one public relations officer (PRO). You can add a new PRO or edit the details of previous officers below.

Full Name in Engiish ol Namen Arabic  Nationality  Emiates ID el Status Actions
> - —— - — m e e— c——
D w—————w —— - - - B ——— ——
3 ———— -—— . — - — (A
P o——— - -—— -

_—%

1 0 Make sure all the fields are filled with proper information.

Edit the PRO's Details

Full Name (ENGLISH) ——— —
Nationality
Emirates ID - ———

Full Name (Arabic)

Email — -
Mobile Number - —
Email Address Mobile Number

e —

B His work assignment shall be to follow up with DOH in regards of itti icati ing up work ions, and delivering or receiving all papers pertaining to our facility

from facilities licencing department at DOH

- concer (2R




Update Admin Staff Details

1 1 Tawteen information update

1 2 Click on “Add Professional Staff”
UAE National Admin Staff

Professional Name Professional Date of Birth Emirates ID Occupation Joining Date

Actions
No results found.
Non UAE National Admin Staff
Professional Name Professional Date of Birth Emirates ID Oceupation Joining Date Actions

No results found

Click on "Add Professional Staff"

[ Add Professional Staff ‘

1 3 Once clicked on “Add Professional Staff” a dialogue box will appear as shown below:

Add Professional Staff

Emirates ID *

Validate

1 4 From this dialogue box you can validate both National and Non-National details. Relevant
tables will be auto-populated with fields:

+ Make sure to enter the "Occupation" and "Joining Date"

Add Professional Staff

Cancel )




Update Admin Staff Details

5 Click on "Add Professional Staff"

UAE National Admin Staff

Professional Name Professional Date of Birth Emirates ID Occupation Joining Date Actions

Non UAE National Admin Staff

Professional Name Professional Date of Birth Emirates ID Occupation Joining Date Actions

No results found.

(' Add Professional Staff )

-

6 Click on the check box to approve the terms and conditions, then click "Save"

N ot ) » .
WTAMM MyTAMM v  Services  Government Entities  Support Q A oaga & @ '

Non UAE National Admin Staff
Professional Name Professional Date of Birth Emirates ID Occupation Joining Date Actions

No resuts found,
( Add Professional Staff )

Upload Documents

Select File or drop file(s) here

Max. 10 MB per file

| agree to the Department of Health's Terms and Conditions

< Back CANCEL



02

= Update Healthcare Professionals Profile Information ==

Please follow below steps to update the healthcare professional profile information.

01 Login to TAMM

02 Click on “Service” from the side menu.

Sﬂam My TAMM v GavsmrnemEmi(ies Support Q aA ayel & # .

0
Abu Dhabi Go
Servic

List of Services

Individual ~ Business

Favourites Individual Business I Workspaces |

" | d = ]

Police and Traffic CPC Dashboard Trade Licences DCT Events
Services View POD marriage Request. Dashboard Licensing Services

View your licences, requests, Through the workspace, you
and drafts, in addition to a set nage your profile,
of teols and features.

receive

a
oo
(S]]

ZHO Dashboard Health Services ACTVET Customs
Manage POD marriage and View, track statuses, and Dashboard Dashboard
Eainnaectes pcRCHsepces o View, treck statuses, and View, track and manage
your dashboard apply to ACTVET services customs requests from your
from your dashboard. Customs Dasboard.

= =} L = .




Update Healthcare Professionals Profile Information

04 Navigate to Healthcare Professional License section:

MyTAMM v  Services Government Entities  Support Q  apA duall

&

¢

”

Drug

You can manage all your associated drug codes

3
5)
4

Medical Board

”

Drug Coding

You can manage all your associsted drug codes

V-
-

Medical Education and Examination

All related approvals form DoH Medical Board Committee Manage all Continuous Medical Education applications

oea

[ =
fa
Public Services

For public services such as age estimation

Healthcare Professional Licences

Manage all related aspects of your professional(s) license

05 From the list of facilities click on the three-dot action button

06 Then click "Amend" as shown below:

MyTAMM v Services  Government Entities  Support Q  AA el

Healthcare Professional Licences -

¢ 2@

TEMPLATES ) (i

Home > Dashboard >

Professionals

Completed Registration Draft Registration

Professionals

("Actions /) astupdate: 20 November 2023, 2:18PM Q  Clam
Commfnts
Professioral I
Professional Name & L.m essiora Facility Name & Catsgory 4  Major 4 Profession & Status & ;s:‘E . Expiry
icence § ate ¥ Outputs
View
-

Showing of1 1

»
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Update Healthcare Professionals Profile Information

07 Click on “Update Professional Profile”

PO S MyTAMM v Services Govemment Entities  Support Q aA gl & F

Amend Records

Request Change/Upgrade or Add Professional Title

Department of Health

0o
Cancellation of Healthcare Professional Licence =

Request a Current Professional Status Certificate

Department of Health

Update Professional Profile

Department of Health

Refresh n

08 It is important to note that the personal data are all fetched from UAE PASS system.

Confirmation

All personal details will be updated as per the ICA data; therefore,
ensure that the information is correct and belongs to the selected

professionsl.

11
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= Update Healthcare Professionals Profile Information ==

A table will appear, with TAMM profile information and information in the UAE PASS system
09 (The UAE PASS green fields will replace TAMM profile information once the application is

submitted). Thus, ensure having the information updated in UAE PASS system before

proceeding with the service (a link to UAE PASS profile update is available within the service).

wﬁ e TAMM v Gevces Gueererd Beiles S L= TR R - -

Hcwms 3 Céginsd Sereids 3 Dwpdnteven of Haakt, 3 lleangs 5 Hs ihe s Profe ced Licras 3

Update a Professional Profile

Rewview Profassional Profile .

B Fefsuaral Lasiae

[P — aare i, Lopaadm 1 .
B Fir s Bilmicaial Fialie

Haultrznse Proliccescsial Detols A Aot bcate Wobam P b
Trai i icosninh ., g B il &, vl e i i b 15 riatics T o bars ety s KA E PAGS. Thin pr s cakinat ighdigbis B A s Eaall Aaidanas
T il il L i P win o Ui Lk Covbore mied i ey o s s o o e ] S Cad e,
s ks 13 ki B, kit s, Pl asidata i T T
Duess T o e Pl |l e vl 'y A LA PSS o e Rk t s
Fouil B (Engiihy  ————
o g ik
Foall s e Dbl - — DEFSATRIEN T [F SE&TH
Erm e D -
Eubind Al Fansin bemm, Miagnrr
Do f Brwie - - Focadad . Mkms Dbatn
P - v
famndw - - i
Hmlisaakny — - —-— L
[T "
Canniry ol B — - — -
o e T e
TP e — — e O - -— -
]
Oigesn Clorins o8 1208 paw. w
bedacda Saddoa - -
e it
Fadigaa | Finams | —
Flica of lises - ——— - -
Fatspesd) bitost Dide - —
Faiapadt Gapiry: Buts - —
LE e E - —— —
iatide hazes . e
ou .- o
Addemin —— - - -

H i s i s e T Bt s I8 e et DR i i T i g o i i) i e o i 0 i,
b © o s st I,

Updata Contact Dataits Manually

Al i wat T —ifl 1 Cak st et e o el il i e st Bkl e it e i’
o beath e FacliSep b e e Codrad b b ] o ek e s o 4 s ] ] . M Ehis il et
L Tl £ L il i s i

@+ = ——— - - ———
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= Update Healthcare Professionals Profile Information ==

A separate section is available to update the email and mobile number. Those are not fetched
from UAE PASS system and will be receiving TAMM notifications (it is important to ensure the
email and mobile belong to the professional and not the PRO)

Update Contact Details Manually

All licencing notifications will be communicated to the provided mobile number and email address below (authentication
of both are mandatory and must be completed by entering the received codes on the next screen). Note: this will not
update the contact information on ICA.

— - - -

G Twe- ——
The updated email & mobile will receive an OTP. Once confirmed, the application can be
submitted and the profile will be updated immediately.

Process

o Professional Lookup

e Review Professional Profile
3  Authenticate Mobile Number
4  Authenticate Email Address

5 Application Submitted

13
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== Tawteen Reports Extraction from Tamm Portal

To download Tawteen Report from the Tamm portal

01 Select the "Outputs" from the "Actions" of the facility.

2 @ D _nepmg.\mmm\,wﬂ.«sp:xl. Department of Health - Manage X | +
< C o AKX M e @ O - @ B -

W?AM—M? MyTAMM v  Services  Government Entities  Support Q A awsl & &

Healthcare Facility Licences v NEW REQUEST ® ®
Home > Dashboard > >

Facilities

Completed Records Draft Records
60
[T] show Advanced Filters
©
Amend
Facilities Claim
(Actionsv ) @ Last update: 26 September 2023, 1:15AM . Comments
Outputs
Facility Licence . R . R R Expiry Date R R P
A Facility Name 4 Profile Type 4 Status 4 IssueDate 4 A Type 4 SubType & Region-City . p
View
- - ,/
Showing ' of2819 1 2 3 a R

02 The system will open a page showing all the facility's outputs including Tawteen Report:

Wm MyTAMM v Services  Government Entities  Support Q A gl & @ .

Healthcare Facility Licences v NEW REGUEST ® (@
Back

Outputs

o —e

Type  Hospitdl
SubType  General

Name Report Type

Facility Information Temporary Report

Financial Refgg8 Report

OUTPUTLETTER_882286_DOC.pdf Document

14




Tawteen Reports Extraction from Tamm Portal

03 Click on the “Tawteen Report” to download

= Tawteen

'
16/11/2023

'm\‘

olyle I [N -

Tawteen Report bl » &

Enclosed below the Tawtezn rates extracted from the b st i i s g Mall ¢ gl Joeaslidf el
DOH licensing systems for the above-mentioned facility. el s ) Siall sliall

bl g ol o) 2 okl 51 b
Tawteen % Total Non Nationals |  Nationals Category

Dentists
Nurses|
Physicians|
Total

oyl bl sl bl sl u
Tawteen % Non Nationals Nationals Category
Admin Staff




