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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.( 2024 / 208 ) o3, pei

Date: 25/10/2024 25/10/2024 ;5,1

To: :d

All

Pharmaceutical Facilities . @A’

Healthcare Facilities #dapall oLadll
doall oladd

Subject: Alert Against the use of Counterfeit Lm,nm.u ol alusin (o pdox iponell
version of Medicinal Product Mounjaro Mounijaro alall

We Yvould like to extend you our greetings etitlly sl el oS3 puass of b (&l
wishing you all the best and success. sl 3ol alss oS0
= 19 B9 plg2 (tleio

The Department of Health (DoH) is alerting  cuasll JI laes oSaldil dxiall 85l cuals
you all to the circular issued by Ministry of el s aeiacl| BlBas 3 I

] 3 ezl L899 dmiall B)l39 (1o aliall
Health and Prevention (MOHAP) on alert > .u o .) ufu
against the use of counterfeit version of the glall ) oo Bulall Aseudll plusial ;e
medicinal product:

Mounjaro 2.5mg/0.5ml Injection
(4 Single-dose prefilled pens)
Mounjaro 5mg/0.5ml Injection

(4 Single-dose prefilled pens)
Mounjaro 10mg/0.5ml Injection
(4 Single-dose prefilled pens)
Mounjaro 12.5mg/0.5ml Injection
(4 Single-dose prefilled pens)
Mounjaro 15mg/0.5ml Injection
(4 Single-dose prefilled pens)

Mounjaro 2.5mg/0.5ml Injection
(4 Single-dose prefilled pens)
Mounjaro 5mg/0.5ml Injection

(4 Single-dose prefilled pens)
Mounjaro 10mg/0.5ml Injection
(4 Single-dose prefilled pens)
Mounjaro 12.5mg/0.5ml Injection
(4 Single-dose prefilled pens)
Mounjaro 15mg/0.5ml Injection
(4 Single-dose prefilled pens)

This alert is based on the report from the Eli Lilly aaiall 48,201 &1 J) o3l aniall az s

manufacturer, Eli Lilly regarding a counterfeit {,all @lall 3geal lae Tike 3929 oo ki
product of Mounjaro 15mg/0.5ml single dose ie,xll 53 Mounjaro 15mg/0.5mi
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THE EMIRATES DEPARTMENT OF HEALTH

pre-filled pen pack. The counterfeit pack was
noted featuring both English and Arabic
languages labeling. The investigation team
from the manufacturer, Eli Lilly, confirmed
that the product was counterfeit after
comparing the product’s original box with the
reported counterfeit product box.
Furthermore, an analysis conducted by
MOHAP Quality Control Lab revealed that the
active ingredient of Mounjaro, Tirzepatide,
could not be identified in the sample
solution.

ety il Bgall Buale ol s ¢ Buslgll
izl 3,8 uST U8y A yally aunli) cpaalll
aay e gl &1 Eli Lilly 2aiall 38,400 ml
Aall audl 2le po gl Ala¥ Adall lae
Gl Julmall lal el J) BLaYL e il
2l Aesill Basadl s atme Jid o o2
Bolll oz oy o a5l ezl 3lB9g dinll 3,15
g « Tirzepatide 25 . Mounjaro 3 dlaall

Aall Jylone

lall gl Jso Joolatll oo duall

For more details about the counterfeit .
:.\.La.L!z_ﬁ.z.LlaLé.,al,.q
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product:
Counterfeit Product details:
Product Batch Expiry date Mfe date | Quantity Pr(;\(}:illuiaro Barch Expiry date | Mfg date | Quantity
Mounjar. ]
:_5122%(210“1 D681973D 07/2025 08/2023 2.5mg/0.5ml D681973D 07/2025 08/2023
Iujécrion Injetr»ion
Mounjaro Mounjaro
Smg05ml | D572871H 09/2025 10/2023 Smg/0.5ml | D572871H 09/2025 10/2023
Injhecriou In_]ecr;on
Mounjaro Mounjaro
10mg/0.5ml D592967F 11/2025 12/2023 10mg/0.5ml D592967F 11/2025 12/2023
huéctl.(;u ‘ ‘ : Injection
- Mounjaro 4
M g 4 J .
10132_:321::31] D592967F 09/2025 10/2023 (Smle_ 10mg/0.5ml D592967F 09/2025 10/2023 | Single-
Injection dose Injection dose
l prefilled prefilled
Mounjaro pens) Mounjaro pens)
12 ‘_\I].\"-;O 3ml D845291K 06/2025 07/2023 12.5mg/0.5ml D845291K 06/2025 07/2023
.Iiliefzrif;;l - - Injection
o Mounjaro
122::32& D655452S8 05/2025 06/2023 15mg/0.5ml D6554528 05/2025 06/2023
Injécnou Injection
@
Counterfeit Product Photo : bl il yos0
A
A mounjary c
maunjary st (o
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3Ll Ll Aegall 5505 Hl8 ¢ eld e Ly o
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Based on the above, DoH requires that the
following immediate actions shall be taken:
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e Do not use the above-mentioned
Counterfeit product if available.

e Purchase the pharmaceutical
products from the authorized
suppliers in UAE, to minimize the
chances of patients being exposed to
counterfeit products.

e Visually inspect the available stock

><><> and make sure that it is the original

product.

e To authenticate any suspected
counterfeit product and to verify that
it is an original product or not, please
contact  the Pharmacovigilance
Program via email:

PVE@doh.gov.ae

e All healthcare professionals should be
vigilant of counterfeit products and
avoid their use.

e Report any adverse events associated
with the use of medical products to
our  Pharmacovigilance  program
through the online e-notification
system:
https://www.doh.gov.ae/en/resource
s/Reporting

Contact Details:

Pharmacovigilance program via email:
PVE@doh.gov.ae

We hope that all will adhere to the above,
for the best interest of the health sector in
the Emirate.
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https://www.doh.gov.ae/en/resources/

Reporting
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Thanking you for your kind cooperation,,, cecbias @SGglad s @oST (,SLi

“This circular is designed for regulatory procedures and 5l GyimeS e pbs Aadaitll Sl epeazll lia"
should not be used as a content for media publication”. " e
Qe
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