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Executive Summary

The Department of Health- Abu Dhabi (DOH) is the regulatory body of the healthcare
sector in the Emirate of Abu Dhabi and ensures excellence in healthcare for the community
by monitoring the health status of its population.

The Emirate of Abu Dhabi is experiencing a substantial growth in the number of hospitals,
centers and clinics. This is ranging from school clinics and mobile units to internationally
renowned specialist and tertiary academic centers. Although, access and quality of care has
improved dramatically over the last couple of decades, mirroring the economic upturn and
population boom of Emirate of Abu Dhabi, however challenges remain in addressing
further improvements.

The main challenges that are presented with increasingly dynamic population include an
aging population with increased expectation for treatment, utilization of technology and
diverse workforce leading to increased complexity of healthcare provision in Abu Dhabi. All
of this results in an increased and inherent risk to quality and patient safety.

DOH has developed dynamic and comprehensive quality framework in order to bring about
improvements across the health sector. This guidance pertains to the quality indicators
that the Department of Health (DOH) is requiring for quarterly reporting by all Outpatient
medical center provider in Abu Dhabi.

The guidance sets out the full definition and method of calculation for patient safety and
clinical effectiveness indicators. For enquiries about this guidance, please contact
jawda@DoH.gov.ae

This document is subjected for review and therefore it is advisable to utilize online
versions available on the DOH at all times.

Issued: December 2024 Version 1
January 2025 Version 1.1
January 2025 Version 1.2
February 2025 Version 1.3
March 2025 Version 1.4
November 2025 Version 2

Effective from Version 2, Q1 2026
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About this Guidance

The guidance sets out the definitions and reporting frequency of JAWDA Outpatient Medical
Centers performance indicators. The Department of Health (DoH), with consultation from
local and international expertise of chronic disease management has developed Outpatient
medical centers performance Indicators that are aimed for assessing the degree to which a
provider competently and safely delivers the appropriate clinical services to the patient
within the optimal period of time.

The Jawda KPI for Outpatient medical center in this guidance include measures to monitor
i.e. how well Outpatient medical center service providers care for their patients, how often
they follow best practices and how effective they are at keeping patients healthy, and how
patients feel about their experience at Outpatient medical center service providers.
Healthcare providers are the most qualified professionals to develop and evaluate quality of
care for people with chronic conditions; therefore, it is crucial that clinicians retain a
leadership position in defining performance among Outpatient medical center healthcare
service providers.

Who is this guidance for?
All healthcare facilities in the Emirate of Abu Dhabi that have a DOH license of Type: Center
and Subtype: Medical, with at least a General Practitioner, Internal Medicine Physician, or
Family Medicine Physician.

Excluded facilities:

The following facilities are not required to submit the outpatient medical center KPI data.
Dental

e One Day Surgery

e Primary Health Care

e Visa Screening Center

How do I follow this guidance?

Each provider will nominate one member of staff to coordinate, collect and monitor quality
indicators. Outpatient medical center provider is required to submit quarterly submission
of data through Jawda e-notification system.

Note: Jawda team may use centrally collected claim data submitted by healthcare providers
through Shafafiya portal to validate the data submitted by the providers through Jawda
portal.

What is the Regulation related to this guidance?

e Legislation establishing the Health Sector

e Asper DoH Policy for Quality and Patient Safety issued January 15t 2017, this guidance
applies to all DoH Licensed Hospital Healthcare Facilities in the Emirate of Abu Dhabi in
accordance with the requirements set out in this Standard.
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Type: Chronic disease management Number: OMC001

_ Asthma Medication Ratio

Domain Effectiveness

Indicator Type Process

Definition The percentage of patients 5-64 years of age who were identified as having
persistent asthma and had a ratio of controller medications to total asthma
medications of 0.50 or greater during the measurement quarter.

Calculation Numerator: The number of patients who have a medication ratio of at least

0.50
The steps below help to determine numerator-compliant members.

Step 1: For each patient, count the units of controller medications.

(Table ASM-A) prescribed during the measurement quarter. Each

prescribed event is one unit. (irrespective of quantity of meds, days, supplies,
etc.)

Step 2: For each patient, count the units of reliever medications.
(Table ASM-A) prescribed during the measurement quarter. Each
prescribed event is one unit.

Step 3: For each patient, sum the units calculated in step 1 and step 2 to
determine units of total medications.

Step 4: For each patient, calculate the ratio of controller medications to total
asthma medications using the following formula.

AMR Ratio = Units of Controller Medications (step 1)/ Units of Total
Medications (step 3)

Step 5: Sum the total number of patients who have a ratio of 20.50 in step 4.

Table ASM-A:
Asthma Controller and Reliever Medications

Asthma Controller Medications:

e Antibody inhibitor: omalizumab

e Inhaled steroid combinations: Budesonide-formoterol: fluticasone-
salmeterol; mometasone-formoterol; Inhaled corticosteroid;

e Dbeclomethasone; budesonide; ciclesonide; flunisolide; fluticasone CFC
free; mometasone; triamcinolone;

e Leukotriene modifier: montelukast; zafirlukas; zileuton
Mast cell stabilizers: cromolyn; nedocromil

e Methylxanthines: aminophylline; dyphylline; oxtriphylline; theophylline

Asthma Reliever Medications:
Short-acting, inhaled beta-2 agonists: albuterol; levalbuterol; metaproterenol;
pirbuterol
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Denominator: Total number of patients 5-64 years of age during the
measurement quarter who were identified as having moderate to severe
persistent asthma

Denominator inclusion: all outpatients (face-to-face and telehealth)

Diagnosis for Asthma (Moderate to severe): ]45.40, ]45.41, ]45.42,]45.50,
J45.51, ]45.52

Cpt or teleconsultation codes plus the moderate to severe persistent
asthma.

Denominator Exclusions:

e Any patient who had at least one encounter, in any setting, with any
code to identify a diagnosis of emphysema, COPD, cystic fibrosis or
acute respiratory failure the measurement quarter. (J43.8, J43.9, ]44.0,
J44.1,]44.9, E84.0, E84.11, E84.19, E84.8, E84.9, ]96.00, ]96.01, ]96.02)

e Any patient who have no asthma controller medication events present
in their record during the measurement quarter.

¢ Individuals with particular visits to the homeopathy, ayurvedic, dental

etc.
Reporting Frequency Quarterly
Unit Measure Percentage

International comparison
if available

NQF #1800 Asthma Medication Ratio (AMR)
Quality ID #444: Medication Management for People with Asthma (entnet.org)

Desired Direction

Higher the better

Data Source

e Patient medical record
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Type: Chronic disease management Number: OMC002

Avoidance of Antibiotic Treatment for Acute
Bronchitis/Bronchiolitis

Domain Safety

Indicator Type Process

Definition The percentage of patients aged 3 months or older with a diagnosis of acute
bronchitis/bronchiolitis who were not prescribed or dispensed an antibiotic
prescription

Calculation Numerator: All outpatient (face-to-face and telehealth) visits in which

patients who were not prescribed or dispensed antibiotics (Appendix A) on
the day of visit or within three days after the episode for acute
bronchitis/bronchiolitis over the total number of encounters in the
denominator

Denominator: All outpatient (face-to-face and telehealth) visits for patients
aged 3 months or older with a diagnosis of acute bronchitis/bronchiolitis
during the measurement quarter.

Diagnosis for acute bronchitis/bronchiolitis (ICD-10-CM): ]20.3,]20.4,
J20.5,]20.6,]20.7,]20.8,]20.9,]21.0,]21.1,]21.8,]21.9

CPT Codes: 99201, 99202, 99203, 99204, 99205, 99211, 99212,

99213,

99214, 99215

Teleconsultation codes: 99441, 99442,99443

Cpt or teleconsultation codes plus the diagnosis of acute
bronchitis/bronchiolitis.

Denominator Exclusions:

Acute bronchitis/bronchiolitis episodes when the patient had a new or
refill prescription of antibiotics in the 30 days prior to the episode
date.

Documentation of medical reason(s) for prescribing or dispensing
antibiotic (e.g., intestinal infection, pertussis, bacterial infection, Lyme
disease, otitis media, acute sinusitis, acute pharyngitis, acute tonsillitis,
chronic sinusitis, infection of the pharynx/larynx/tonsils/adenoids,
prostatitis, cellulitis/ mastoiditis/bone infections, acute
lymphadenitis, impetigo, skin staph infections, pneumonia, gonococcal
infections/venereal disease (syphilis, chlamydia, inflammatory
diseases [female reproductive organs]), infections of the kidney,
cystitis/UT]I, acne, HIV disease/asymptomatic HIV, cystic fibrosis,
disorders of the immune system, malignancy neoplasms, chronic
bronchitis, emphysema, bronchiectasis, extrinsic allergic alveolitis,
chronic airway obstruction, chronic obstructive asthma,
pneumoconiosis and other lung disease due to external agents, other
diseases of the respiratory system, and tuberculosis.

Follow up visits within 7 days from the index encounter with a
diagnosis of acute bronchitis/bronchiolitis.
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e Emergency visits and urgent care visits excluded.
Any referral to emergency or admission excluded.
e Individuals with particular visits to the homeopathy, ayurvedic, dental

etc.
Reporting Frequency Quarterly
Unit Measure Percentage

International comparison
if available

2022 MIPS Measure #116: Avoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis |
MDinteractive
Avoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis - NCQA

Desired Direction

Higher the better

Data Source

e Patient medical record
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Type: Waiting Time

Number: OMC003

Time to see a Department of Health (DoH) licensed physician in
the medical centers

Domain Timeliness

Indicator Type Process

Definition Percentage of all outpatients that were consulted within 60 minutes
from registration in attendance.

Calculation Numerator: Number of patients that were consulted within 60 minutes

from registration in attendance in the measurement quarter.

Denominator: Total number of all outpatients (all ages) registering in
the medical center under any DOH licensed physician in the
measurement quarter .

Denominator Exclusion:

e Non-Physician Led Appointment Types

e Patients that required investigation done prior to seeing the doctor, as
part of efficient process e.g.; hearing test, treadmill test, ECG, blood
glucose, etc.

e Dental and anesthesia

e ED/UCC visits

e LWBS

Reporting Frequency

Quarterly Automated data collection by Malaffi (not self-submitted)

Unit Measure

Percentage

Desire Direction

Higher is better

Data Source

Automated KPI from Malaffi
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Type: Preventive Care

Number: OMC004

Weight Assessment and Counseling for Nutrition in Adults

Domain Patient-Centeredness

Indicator Type Process

Definition Percentage of patients aged 18 years and older with a BMI 225
documented during the measurement quarter with a documented
management plan every 6 months (and who had at least one visit
within the previous twelve months).

Calculation Numerator: Patients in the denominator population with a

documented follow-up management plan every 6 months, may include
but is not limited to:
e Documentation of education
e Referral (for example a Registered Dietitian Nutritionist (RDN),
occupational therapist, physical therapist, primary care
provider, exercise physiologist, mental health professional, or
surgeon) for lifestyle/behavioral therapy
e Pharmacological interventions
e Dietary supplements
e Exercise counseling
e Nutrition counseling

Denominator:
Total number of unique patients aged 18 and older with a BMI of 225
documented during the measurement quarter

AND
Who had at least one visit during the previous twelve months in the
same facility.

Guidance:
¢ In case of multiple consultation visits within the measurement
quarter, please consider any visit after applying the exclusion
criteria.

Denominator Exclusions:
o Pregnant women (Appendix-E)
o Individuals with particular visits to the homeopathy, ayurvedic, dental
etc.

Reporting Frequency

Quarterly

Unit Measure

% of patients for weight assessment

International
comparison if available

Preventive Care and Screening: Body Mass Index (BMI) Screening and Follow-Up Plan 10.1.000
(healthit.gov)

https://www.cdc.gov/bmi/adult-calculator/bmi-

categories.htm|?CDC AAref Val=https://www.cdc.gov/obesity/basics/adult-defining.html
Quality ID #128: Preventive Care and Screening: Body Mass Index (BMI) Screening and Follow-Up
Plan (cms.gov)

Desire Direction

Higher is better
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https://ecqi.healthit.gov/sites/default/files/ecqm/measures/CMS69v10.html
https://ecqi.healthit.gov/sites/default/files/ecqm/measures/CMS69v10.html
https://www.cdc.gov/bmi/adult-calculator/bmi-categories.html?CDC_AAref_Val=https://www.cdc.gov/obesity/basics/adult-defining.html
https://www.cdc.gov/bmi/adult-calculator/bmi-categories.html?CDC_AAref_Val=https://www.cdc.gov/obesity/basics/adult-defining.html
https://qpp.cms.gov/docs/QPP_quality_measure_specifications/CQM-Measures/2023_Measure_128_MIPSCQM.pdf
https://qpp.cms.gov/docs/QPP_quality_measure_specifications/CQM-Measures/2023_Measure_128_MIPSCQM.pdf
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Data Source

e (Centrally collected claim data (KEH)
e Patient medical record

Type: chronic disease management Number: OMC005

Diabetes: Hemoglobin Alc (HbA1c) Good Control Rate (<8.0%)

Domain Effectiveness

Indicator Type Outcome

Definition Percentage of diabetics 218 to <75 years of age whose most recent
HbA1c level was <8.0% (good control) within 12 months (prior to the
end of reporting quarter)

Calculation Numerator

Patients in the denominator population whose most recent HbAlc
level was <8.0% can be performed in the same or different facility
within 12 months prior to the end of the reporting quarter. (The
results from such visits may be entered into the facility or network
EMR at any time up till one month after the quarter ends)

HbA1C - CPT - 83036 (Based on LOINC observation)

Numerator Guidance:
Timeframe: 12 months (prior to the end of measurement quarter)
= 3 months (quarter) + 09 months prior

Denominator
Total number of unique outpatients (=18 to <75 years of age), with a
diagnosis of diabetes during the reporting quarter

AND

who had at least 2 outpatient visits within 09 months with a diagnosis
of diabetes with the same primary care unit/facility (prior to the
reporting quarter)

Denominator Guidance
o Outpatient face-to-face visits with a primary or secondary
diagnosis of diabetes.
CPT Codes: 99201, 99202, 99203, 99204, 99205, 99211, 99212,
99213, 99214, 99215, plus ICD 10 Codes: E10,E11, E13, 024
series (See Appendix - B)
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o In case of multiple consultation visits within the reporting
quarter, please consider any visit after applying the exclusion
criteria (e.g. ABM mandate encounters excluded)

Denominator Exclusions

e Patient with diagnosis of polycystic ovaries, gestational
diabetes, or steroid-induced diabetes (within the denominator
time frame)
ICD 10 Codes: Gestational Diabetes: 024.410, 024.414,
024.415,024.419,024.420,024.424,024.425, 024.429,
024.430,024.434,024.435,024.439.
Polycystic Ovaries: E28.2
STERIOD INDUCED DIABETES: E09.00, E09.01, E09.10,
E09.11,E09.21, E09.22, E09.29,E09.311,E09.319,
E09.3211,E09.3212,E09.3213,E09.3219, E09.3291,
E09.3292,E09.3293,E09.3299,E09.3311, E09.3312,
E09.3313,E09.3319, E09.3391, E09.3392, E09.3393,
E09.3399,E09.3411,E09.3412,E09.3413,E09.3419,
E09.3491, E09.3492, E09.3493, E09.3499, E09.3511,
E09.3512,E09.3513,E09.3519, E09.3521, E09.3522,
E09.3523,E09.3529, E09.3531, E09.3532, E09.3533,
E09.3539, E09.3541, E09.3542, E09.3543, E09.3549,
E09.3551, E09.3552,E09.3553, E09.3559, E09.3591,
E09.3592, E09.3593, E09.3599, E09.36, E09.37X1,
E09.37X2, E09.37X3, E09.37X9, E09.39, E09.40, E09.41,
E09.42,E09.43, E09.44, E09.49, E09.51, E09.52, E09.59,
E09.610, E09.618, E09.620,E09.621, E09.622, E09.628,
E09.630, E09.638, E09.641, E09.649, E09.65, E09.69,
E09.8, E09.9.

o All ABM Mandate encounters

Reporting Frequency Quarterly

Unit Measure % Hemoglobin A1C <8.0%

International https://www.ncqa.org/hedis/measures/
. . . https://www.ahrg.gov/
comparison ifavailable https://www.qualityforum.org/QPS/QPSTool

Desire Direction >36%

Data Source e Centrally collected claim data (KEH)
e Patient medical record
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Type: Chronic Disease Management Number: OMC006

Controlling High Blood Pressure

Domain Effectiveness

Indicator Type Outcome

Definition Percentage of patients 218 to <85 years of age who had a diagnosis of
essential hypertension overlapping the measurement period and
whose most recent blood pressure was adequately controlled (<
130/80 mmHg) during the measurement quarter

Calculation Numerator: Patients whose most recent blood pressure is adequately

controlled (systolic blood pressure < 130 mmHg and diastolic blood
pressure < 80 mmHg) during the measurement quarter.

Numerator Guidance:

o Ifno blood pressure is recorded during the measurement period,
the patient's blood pressure is assumed "not controlled.”

o Ifthere are multiple blood pressure readings on the same day,
use the reading with both the systolic and diastolic being in the
normal range (numerator values) as the most recent blood
pressure reading.

o The most recent blood pressure reading during the measurement
quarter is in the same outpatient unit/facility.

Denominator:

Total number of unique outpatients (=18 to <85 years of age), with a
diagnosis of hypertension during the reporting quarter

AND

who had at least 2 outpatient visits within 09 months with a diagnosis
of hypertension with the same outpatient unit primary care
unit/facility (prior to the measurement quarter)

Denominator Guidance:

o Outpatient face-to-face visits with primary or secondary
diagnosis of hypertension
CPT Codes: 99201, 99202, 99203, 99204, 99205, 99211, 99212,
99213, 99214, 99215, plus with the essential hypertension
diagnoses (ICD-10 code: 110-113)

o In case of multiple consultation visits within the measurement
quarter, please consider any visit after applying the exclusion
criteria (e.g. ABM mandate encounters excluded)
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o

o

(@]

Denominator Exclusions:

Documentation of End stage renal disease (ESRD): ICD10:
N18.6 (within the denominator time frame)

Renal transplant (before or during the measurement quarter)
ICD codes: T86.10, T86.11, T86.12, T86.13, T86.19, Z48.22,
794.0,

CPT codes: 90935- 90999 (Dialysis Services and
Procedures CPT® Code range) 90935, 90937, 90940,
90947,90951, 90952, 90953, 90954, 90955, 90956,
90957, 90958, 90959, 90960, 90961, 90962, 90963,
90964, 90965, 90966, 90967, 90968, 90969, 90970,
90989, 90993, 90997, 90999.

Pregnancy (during the measurement quarter) Appendix C (000-
094)

o All ABM Mandate encounters

Reporting Frequency Quarterly

Unit Measure Percentage.

International https://mdinteractive.com/MIPS Family Practice
comparison if

available

Desired Direction

Higher is better

Data Source

Centrally collected claim data (KEH)
Patient medical record
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Type: Coordination of care

_ Risk of Continued Opioid Use

Number: OMC007

Domain Effectiveness

Indicator Type Outcome

Definition The percentage of patients 18 years of age and older who have a new opioid
prescription during the measurement quarter that puts them at risk for
continued opioid use.

Calculation Numerator: Two prescription rates are reported.

1. Members with at least 15 days of prescription opioids in a 30-day

Prescription

Medication list

Benzhydrocodone

Acetaminophen Benzhydrocodone

Buprenorphine (transdermal
patch and buccal film)

Buprenorphine Medications List

Butorphanol Butorphanol Medications List
Acetaminophen Butalbital Caffeine
Codeine
Codeine Acetaminophen Codeine
Aspirin Butalbital Caffeine Codeine
Aspirin Carisoprodol Codeine
Codeine Sulfate
Dihydrocodeine Acetaminophen Caffeine Dihydrocodeine
Fentanyl Fentanyl
Acetaminophen Hydrocodone
Hydrocodone Hydrocodone
Hydrocodone Ibuprofen
Hydromorphone Hydromorphone
Levorphanol Levorphanol
Meperidine Meperidine
Methadone Methadone
Morphine
Morphine Morphine Naltrexone
Opium Belladonna Opium, Opium
Acetaminophen Oxycodone
Oxycodone Aspirin Oxycodone
Ibuprofen Oxycodone
Oxycodone
Oxymorphone Oxymorphone
Pentazocine Naloxone Pentazocine
Tapentadol Tapentadol
Acetaminophen Tramadol
Tramadol Tramadol
period.
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2. Members with at least 31 days of prescription opioids in a 62-day
period

Numerator Exclusions:
The following opioid medications are excluded from this measure:

e Injectables.

e Opioid-containing cough and cold products.

e Single-agent and combination buprenorphine products used as part
of medication-assisted treatment of opioid use disorder
(buprenorphine sublingual tablets, buprenorphine subcutaneous
implant and all buprenorphine/naloxone combination products).

e Methadone for the treatment of opioid use disorder

e Transdermal patch.

Denominator: The total number of members aged 18 years and older who

have a new opioid prescription.

Denominator Exclusion:

e Members in long term and home care anytime during the
measurement quarter.

e Palliative Care

e Any of the following during the 12 months prior to the earliest
prescription dispensing date through 61 days after the IPSD (Initial
prescription start date):

o Cancer -Malignant Neoplasms-But not limited to
ICD-10-CM: C00.0-C00.6, C00.8, C00.9, C01, C02.0-C02.4,
€02.8,€02.9, C03.0,C03.1, C03.9, C04.0, C04.1, C04.8, C04.9,
C05.0, C05.1, C05.2, C05.8, C05.9, C06.0, C06.1, C06.2, C06.80,
C06.89, C06.9, C07, €08.0, C08.1, C08.9, C09.0, C09.1, C09.8,
C09.9,C10.0,C10.1-C10.4,C10.8,C10.9,C11.0-C11.3, C11.8,
C11.9,C12,C13.0,C13.1,C13.2,C13.8,C13.9,C14.0, C14.2,
C14.8,C15.3,C15.4,C15.5, C15.8, C15.9, C16.0- C16.6, C16.8,
C16.9,C17.0- C17.3,C17.8,C17.9,C18.0- C18.9, C19, C20,
C21.0; C92.60, C93.92, C93.Z0, C93.Z1, C93.Z2, C94.00,
C94.01, C94.02, C94.20, C94.21, C94.22, C94.30, C94.31,
C94.32,C94.40,C94.41, C94.42, C94.6, C94.80, C94.81,
(€94.82, €95.00, C95.01, €95.02, €95.10, C95.11, C95.12,
€95.90, €95.91, €95.92, €96.0, C96.2, C96.20, C96.21, C96.22,
C96.29, C96.4, €96.5, C96.6, C96.9, C96.A, C96.Z;

o Sickle Cell Disease-ICD-10-CM: D57.00- D57.03, D57.09,
D57.1,D57.20,D57.211- D57.213,D57.218, D57.219, D57.40,
D57.411- D57.413,D57.418,D57.419,D57.42, D57.431-
D57.433,D57.438,D57.439, D57.44, D57.451-D57.453,
D57.458,D57.459, D57.80, D57.811- D57.813, D57.818,
D57.819

e Individuals with particular visits to the homeopathy, ayurvedic,
dental etc.

Reporting Frequency

Quarterly
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Unit Measure % for performance

International https://www.hopkinsmedicine.org/johns-hopkins-health-

comparison if available plans/providers-physicians /health-care-performance-

measures/hedis/risk-continued-opioid-use
Risk of Continued Opioid Use - NCQA

Desired Direction Lower is better
Data Source e Patient medical record
e Local business intelligence report or any other internally designed
system

e Applicable to licensed operational general and specialist hospitals
for provision of specialist/consultant outpatient facilities
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Type: Coordination of care Indicator Number: OMC008

_ Kidney disease evaluation

Domain Effectiveness

Indicator Type Process

Definition Percentage of patients age group 18 and above with an eGFR below 90
ml/min/1.73 m2, who are tested every six months

Calculation Numerator: The number of patients from the denominator who had an

estimated glomerular filtration rate (eGFR) and a urine albumin/creatinine
ratio (UACR) done within the last six months.

Estimated glomerular filtration rate (eGFR) AND a urine albumin/creatinine
ratio (uACR): CPT: 82040, 82042, 82043, 82044, 82570, 82565, 82540

Denominator: The total number of patients 18 and above years of age with

an eGFR below 90 ml/min/1.73 m? within the measurement quarter.

Denominator Exclusion:

e Patients with end-stage renal disease (ESRD) or on dialysis.

e Patients with a history of kidney transplantation.

e Individuals with particular visits to the homeopathy, ayurvedic, dental
etc.

Reporting Frequency

Quarterly

Unit Measure

% for performance

International
comparison if available

Developed Locally with experts

Desire Direction

Higher the Better

Data Source

e Patient medical record

e Local business intelligence report or any other internally designed system

e Applicable to licensed operational general and specialist hospitals for
provision of specialist/consultant outpatient facilities
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Appendix A - Antibiotic Medications

Description

Prescription

Aminoglycosides Amikacin Streptomycin
Tobramycin
Gentamicin

Aminopenicillins Amoxicillin Ampicillin

Antipseudomonal penicillins

Beta-lactamase inhibitors

Amoxicillin-clavulanate
Ampicillin- sulbactam

Piperacillin-tazobactam
Ticarcillin-clavulanate

First-generation cephalosporins Cefadroxil Cefazolin
Cephalexin

Fourth-generation cephalosporins Cefepime

Ketolides Telithromycin

Lincomycin derivatives Clindamycin
Lincomycin

Macrolides

Azithromycin
Clarithromycin
Erythromycin stearate

Erythromycin
Erythromycin ethylsuccinate
Erythromycin lactobionate

Miscellaneous antibiotics

Aztreonam
Chloramphenicol
Vancomycin
Dalfopristin-quinupristin
Linezolid

Daptomycin
Metronidazole
Erythromycin-sulfisoxazole

Natural penicillins

Penicillin G sodium
benzathineprocaine
Penicillin G potassium
Penicillin G procaine

Penicillin V potassium
Penicillin G benzathine

Penicillinase resistant penicillins

Dicloxacillin
Oxacillin

Nafcillin

Quinolones

Ciprofloxacin
Gemifloxacin

Levofloxacin
Moxifloxacin

Ofloxacin Norfloxacin
Moxifloxacin

Rifamycin derivatives Rifampin

Second generation cephalosporin Cefaclor Cefoxitin
Cefotetan Cefuroxime
Cefprozil

Sulfonamides Sulfadiazine Sulfamethoxazole-trimethoprim

Tetracyclines Doxycycline Minocycline
Tetracycline

Third generation cephalosporins Cefdinir Cefotaxime
Cefditoren Ceftibuten
Cefpodoxime Ceftriaxone
Cefixim Ceftazidime

Urinary anti-infectives Fosfomycin Nitrofuantoin

Nitrofurantoin macrocrystals
Trimethoprim

Nitrofurantoin
macrocrystalsmonohydrate
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Appendix B - ICD-10 CM CODES (E10.E11, E13, 024 Series)

E10.10 E10.11 E10.21 E10.22 E10.29 E10.311 | E10.319 | E10.3211
E10.3212 | E10.3213 | E10.3219 | E10.3291 | E10.3292 | E10.3293 | E10.3299 | E10.3311
E10.3312 | E10.3313 | E10.3319 | E10.3391 | E10.3392 | E10.3393 | E10.3399 | E10.3411
£E10.3412 | E10.3413 | E10.3419 | E10.3491 | E10.3492 | E10.3493 | E10.3499 | E10.3511
E10.3512 | E10.3513 | E10.3519 | E10.3521 | E10.3522 | E10.3523 | E10.3529 | E10.3531
E10.3532 | E10.3533 | E10.3539 | E10.3541 | E10.3542 | E10.3543 | E10.3549 | E10.3551
E10.3552 | E10.3553 | E10.3559 | E10.3591 | E10.3592 | E10.3593 | E10.3599 | E10.36
E10.37X1 | E10.37X2 | E10.37X3 | E10.37X9 | E10.39 £10.40 £10.41 £10.42

£10.43 £10.44 £10.49 E10.51 E10.52 E10.59 E10.610 | E10.618

E10.620 | E10.621 | E10.622 | E10.628 | E10.630 | E10.638 | E10.641 | E10.649

E10.65 E10.69 E10.8 E10.9 E11.00 E11.01 E11.21 E11.22

E11.29 E11.311 | E11.319 | E11.3211 | E11.3212 | E11.3213 | E11.3219 | E11.3291
E11.3292 | E11.3293 | E11.3299 | E11.3311 | E11.3312 | E11.3313 | E11.3319 | E11.3391
E11.3392 | E11.3393 | E11.3399 | E11.3411 | E11.3412 | E11.3413 | E11.3419 | E11.3491
E11.3492 | E11.3493 | E11.3499 | E11.3511 | E11.3512 | E11.3513 | E11.3519 | E11.3521
E11.3522 | E11.3523 | E11.3529 | E11.3531 | E11.3532 | E11.3533 | E11.3539 | E11.3541
E11.3542 | E11.3543 | E11.3549 | E11.3551 | E11.3552 | E11.3553 | E11.3559 | E11.3591
E11.3592 | E11.3593 | E11.3599 | E11.36 | E11.37X1 | E11.37X2 | E11.37X3 | E11.37X9

E11.39 E11.40 E11.41 E11.42 E11.43 E11.44 E11.49 E11.51

E11.52 E11.59 E11.610 | E11.618 | E11.620 | E11.621 | E11.622 | E11.628
E11.630 | E11.638 | E11.641 | E11.649 E11.65 E11.69 E11.8 E11.9

E13.00 E13.01 E13.10 E13.11 E13.21 E13.22 E13.29 E13.311
E13.319 | E13.3211 | E13.3212 | E13.3213 | E13.3219 | E13.3291 | E13.3292 | E13.3293
E13.3299 | E13.3311 | E13.3312 | E13.3313 | E13.3319 | E13.3391 | E13.3392 | E13.3393
E13.3399 | E13.3411 | E13.3412 | E13.3413 | E13.3419 | E13.3491 | E13.3492 | E13.3493
E13.3499 | E13.3511 | E13.3512 | E13.3513 | E13.3519 | E13.3521 | E13.3522 | E13.3523
E13.3529 | E13.3531 | E13.3532 | E13.3533 | E13.3539 | E13.3541 | E13.3542 | E13.3543
E13.3549 | E13.3551 | E13.3552 | E13.3553 | E13.3559 | E13.3591 | E13.3592 | E13.3593
E13.3599 | E13.36 | E13.37X1 | E13.37X2 | E13.37X3 | E13.37X9 | E13.39 E13.40

E13.41 E13.42 E13.43 E13.44 E13.49 E13.51 E13.52 E13.59
E13.610 | E13.618 | E13.620 | E13.621 | E13.622 | E13.628 | E13.630 | E13.638
E13.641 | E13.649 E13.65 E13.69 E13.8 E13.9 024.011 | 024.012
024.013 | 024.019 | 024.02 024.03 | 024.111 | 024.112 | 024.113 | 024.119

024.12 024.13 | 024.311 | 024.312 | 024.313 | 024.319 | 024.32 024.33
024.811 | 024.812 | 024.813 | 024.819 | 024.82 024.83
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APPENDIX - CICD-10 CM CODES (000- 09A)

000.00 000.01 000.1 000.201 | 000.202 | 000.209 | O00.80 000.81
000.90 000.91 001.0 001.1 001.9

002.0 002.1 002.81 002.89 002.9 003.0 003.1 003.2
003.30 003.31 003.32 003.33 003.34 003.35 003.36 003.37
003.38 003.39 003.4 003.5 003.6 003.7 003.80 003.81
003.82 003.83 003.84 003.85 003.86 003.87 003.88 003.89
003.9 004.5 004.6 004.7 004.80 004.81 004.82 004.83
004.84 004.85 004.86 004.87 004.88 004.89 007.0 007.1
007.2 007.30 007.31 007.32 007.33 007.34 007.35 007.36
007.37 007.38 007.39 007.4 008.0 008.1 008.2 008.3
008.4 008.5 008.6 008.7 008.81 008.82 008.83 008.89
008.9 009.00 009.01 009.02 009.03 009.10 009.11 009.12
009.13 009.211 | 009.212 | 009.213 | 009.219 | 009.291 | 009.292 009.293
009.299 | 009.30 009.31 009.32 009.33 009.40 009.41 009.42
009.43 009.511 | 009.512 | 009.513 | 009.519 | 009.521 | 009.522 009.523
009.529 | 009.611 | 009.612 | 009.613 | 009.619 | 009.621 | 009.622 009.623
009.629 | 009.70 009.71 009.72 009.73 009.811 | 009.812 009.813
009.819 | 009.821 | 009.822 | 009.823 | 009.829 | 009.891 | 009.892 009.893
009.899 | 009.90 009.91 009.92 009.93 010.011 | 010.012 010.013
010.019 | 010.02 010.03 010.111 | 010.112 | 010.113 | Ol10.119 010.12
010.13 010.211 | 010.212 | 010.213 | 010.219 | 010.22 010.23 010.311
010.312 | 010.313 | 010.319 | 010.32 010.33 010.411 | 010.412 010.413
010.419 | 010.42 010.43 010.911 | 010.912 | 010.913 | 010.919 010.92
010.93 0111 011.2 0113 011.9 012.00 012.01 012.02
012.03 012.10 012.11 012.12 012.13 012.20 012.21 012.22
012.23 013.1 013.2 013.3 013.9 014.00 014.02 014.03
014.10 014.12 014.13 014.20 014.22 014.23 014.90 014.92
014.93 015.00 015.02 015.03 015.1 015.2 015.9 016.1
016.2 016.3 016.9 020.0 020.8 020.9 021.0 021.1
021.2 021.8 021.9 022.00 022.01 022.02 022.03 022.10
022.11 022.12 022.13 022.20 022.21 022.22 022.23 022.30
022.31 022.32 022.33 022.40 02241 022.42 022.43 022.50
02251 022.52 022.53 022.8X1 | 022.8X2 | 022.8X3 | 022.8X9 022.90
02291 022.92 022.93 023.00 023.01 023.02 023.03 023.10
023.11 023.12 023.13 023.20 023.21 023.22 023.23 023.30
023.31 023.32 023.33 023.40 02341 023.42 023.43 023.511
023.512 | 023.513 | 023.519 | 023.521 | 023.522 | 023.523 | 023.529 023.591
023.592 | 023.593 | 023.599 | 023.90 023.91 023.92 023.93 024.011
024.012 | 024.013 | 024.019 | 024.02 024.03 024.111 | 024.112 024.113
024.119 | 024.12 024.13 024.311 | 024312 | 024.313 | 024.319 024.32
024.33 024.410 | 024.414 | 024.419 | 024.420 | 024.424 | 024.429 024.430
024.434 | 024.439 | 024.811 | 024.812 | 024.813 | 024.819 | 024.82 024.83
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024911 | 024912 | 024913 | 024919 | 024.92 024.93 025.10 025.11
025.12 025.13 025.2 025.3 026.00 026.01 026.02 026.03
026.10 026.11 026.12 026.13 026.20 026.21 026.22 026.23
026.30 026.31 026.32 026.33 026.40 026.41 026.42 026.43
026.50 026.51 026.52 026.53 026.611 | 026.612 | 026.613 026.619
026.62 026.63 026.711 | 026.712 | 026.713 | 026.719 | 026.72 026.73
026.811 | 026.812 | 026.813 | 026.819 | 026.821 | 026.822 | 026.823 026.829
026.831 | 026.832 | 026.833 | 026.839 | 026.841 | 026.842 | 026.843 026.849
026.851 | 026.852 | 026.853 | 026.859 | 026.86 026.872 | 026.873 026.879
026.891 | 026.892 | 026.893 | 026.899 | 026.90 026.91 026.92 026.93
028.0 028.1 028.2 028.3 0284 028.5 028.8 028.9
029.011 | 029.012 | 029.013 | 029.019 | 029.021 | 029.022 | 029.023 029.029
029.091 | 029.092 | 029.093 | 029.099 | 029.111 | 029.112 | 029.113 029.119
029.121 | 029.122 | 029.123 | 029.129 | 029.191 | 029.192 | 029.193 029.199
029.211 | 029.212 | 029.213 | 029.219 | 029.291 | 029.292 | 029.293 029.299
029.3X1 | 029.3X2 | 029.3X3 | 029.3X9 | 029.40 029.41 029.42 029.43
029.5X1 | 029.5X2 | 029.5X3 | 029.5X9 | 029.60 029.61 029.62 029.63
029.8X1 | 029.8X2 | 029.8X3 | 029.8X9 | 029.90 029.91 029.92 029.93
030.001 | 030.002 | 030.003 | 030.009 | 030.011 | 030.012 | 030.013 030.019
030.021 | 030.022 | 030.023 | 030.029 | 030.031 | 030.032 | 030.033 030.039
030.041 | 030.042 | 030.043 | 030.049 | 030.091 | 030.092 | 030.093 030.099
030.101 | 030.102 | 030.103 | 030.109 | 030.111 | 030.112 | 030.113 030.119
030.121 | 030.122 | 030.123 | 030.129 | 030.191 | 030.192 | 030.193 030.199
030.201 | 030.202 | 030.203 | 030.209 | 030.211 | 030.212 | 030.213 030.219
030.221 | 030.222 | 030.223 | 030.229 | 030.291 | 030.292 | 030.293 030.299
030.801 | 030.802 | 030.803 | 030.809 | 030.811 | 030.812 | 030.813 030.819
030.821 | 030.822 | 030.823 | 030.829 | 030.891 | 030.892 | 030.893 030.899
030.90 030.91 030.92 030.93 031.00X0 | 031.00X1 | 031.00X2 | 031.00X3
031.00X4 | 031.00X5 | 031.00X9 | 031.01X0 | 031.01X1 | 031.01X2 | 031.01X3 | 031.01X4
031.01X5 | 031.01X9 | 031.02X0 | 031.02X1 | 031.02X2 | 031.02X3 | 031.02X4 | 031.02X5
031.02X9 | 031.03X0 | 031.03X1 | 031.03X2 | 031.03X3 | 031.03X4 | 031.03X5 | 031.03X9
031.10X0 | 031.10X1 | 031.10X2 | 031.10X3 | 031.10X4 | 031.10X5 | 031.10X9 | 031.11X0
031.11X1 | 031.11X2 | 031.11X3 | 031.11X4 | 031.11X5 | 031.11X9 | 031.12X0 | 031.12X1
031.12X2 | 031.12X3 | 031.12X4 | 031.12X5 | 031.12X9 | 031.13X0 | 031.13X1 | 031.13X2
031.13X3 | 031.13X4 | 031.13X5 | 031.13X9 | 031.20X0 | 031.20X1 | 031.20X2 | 031.20X3
031.20X4 | 031.20X5 | 031.20X9 | 031.21X0 | 031.21X1 | 031.21X2 | 031.21X3 | 031.21X4
031.21X5 | 031.21X9 | 031.22X0 | 031.22X1 | 031.22X2 | 031.22X3 | 031.22X4 | 031.22X5
031.22X9 | 031.23X0 | 031.23X1 | 031.23X2 | 031.23X3 | 031.23X4 | 031.23X5 | 031.23X9
031.30X0 | 031.30X1 | 031.30X2 | 031.30X3 | 031.30X4 | 031.30X5 | 031.30X9 | 031.31X0
031.31X1 | 031.31X2 | 031.31X3 | 031.31X4 | 031.31X5 | 031.31X9 | 031.32X0 | 031.32X1
031.32X2 | 031.32X3 | 031.32X4 | 031.32X5 | 031.32X9 | 031.33X0 | 031.33X1 | 031.33X2
031.33X3 | 031.33X4 | 031.33X5 | 031.33X9 | 031.8X10 | 031.8X11 | 031.8X12 | 031.8X13
031.8X14 | 031.8X15 | 031.8X19 | 031.8X20 | 031.8X21 | 031.8X22 | 031.8X23 | 031.8X24
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031.8X25 | 031.8X29 | 031.8X30 | 031.8X31 | 031.8X32 | 031.8X33 | 031.8X34 | 031.8X35
031.8X39 | 031.8X90 | 031.8X91 | 031.8X92 | 031.8X93 | 031.8X94 | 031.8X95 | 031.8X99
032.0XX0 | 032.0XX1 | 032.0XX2 | 032.0XX3 | 032.0XX4 | 032.0XX5 | 032.0XX9 | 032.1XX0
024.434 | 024.439 | 024.811 | 024.812 | 024.813 | 024.819 | 024.82 024.83
024911 | 024912 | 024913 | 024.919 | 024.92 024.93 025.10 025.11
025.12 025.13 025.2 025.3 026.00 026.01 026.02 026.03
026.10 026.11 026.12 026.13 026.20 026.21 026.22 026.23
026.30 026.31 026.32 026.33 026.40 026.41 026.42 026.43
026.50 026.51 026.52 026.53 026.611 | 026.612 | 026.613 026.619
026.62 026.63 026.711 | 026.712 | 026.713 | 026.719 | 026.72 026.73
026.811 | 026.812 | 026.813 | 026.819 | 026.821 | 026.822 | 026.823 026.829
026.831 | 026.832 | 026.833 | 026.839 | 026.841 | 026.842 | 026.843 026.849
026.851 | 026.852 | 026.853 | 026.859 | 026.86 026.872 | 026.873 026.879
026.891 | 026.892 | 026.893 | 026.899 | 026.90 026.91 026.92 026.93
028.0 028.1 028.2 028.3 028.4 028.5 028.8 028.9
029.011 | 029.012 | 029.013 | 029.019 | 029.021 | 029.022 | 029.023 029.029
029.091 | 029.092 | 029.093 | 029.099 | 029.111 | 029.112 | 029.113 029.119
029.121 | 029.122 | 029.123 | 029.129 | 029.191 | 029.192 | 029.193 029.199
029.211 | 029.212 | 029.213 | 029.219 | 029.291 | 029.292 | 029.293 029.299
029.3X1 | 029.3X2 | 029.3X3 | 029.3X9 | 029.40 029.41 029.42 029.43
029.5X1 | 029.5X2 | 029.5X3 | 029.5X9 | 029.60 029.61 029.62 029.63
029.8X1 | 029.8X2 | 029.8X3 | 029.8X9 | 029.90 029.91 029.92 029.93
030.001 | 030.002 | 030.003 | 030.009 | 030.011 | 030.012 | 030.013 030.019
030.021 | 030.022 | 030.023 | 030.029 | 030.031 | 030.032 | 030.033 030.039
030.041 | 030.042 | 030.043 | 030.049 | 030.091 | 030.092 | 030.093 030.099
030.101 | 030.102 | 030.103 | 030.109 | 030.111 | 030.112 | 030.113 030.119
030.121 | 030.122 | 030.123 | 030.129 | 030.191 | 030.192 | 030.193 030.199
030.201 | 030.202 | 030.203 | 030.209 | 030.211 | 030.212 | 030.213 030.219
030.221 | 030.222 | 030.223 | 030.229 | 030.291 | 030.292 | 030.293 030.299
030.801 | 030.802 | 030.803 | 030.809 | 030.811 | 030.812 | 030.813 030.819
030.821 | 030.822 | 030.823 | 030.829 | 030.891 | 030.892 | 030.893 030.899
030.90 030.91 030.92 030.93 031.00X0 | 031.00X1 | 031.00X2 | 031.00X3
031.00X4 | 031.00X5 | 031.00X9 | 031.01X0 | 031.01X1 | 031.01X2 | 031.01X3 | 031.01X4
031.01X5 | 031.01X9 | 031.02X0 | 031.02X1 | 031.02X2 | 031.02X3 | 031.02X4 | 031.02X5
031.02X9 | 031.03X0 | 031.03X1 | 031.03X2 | 031.03X3 | 031.03X4 | 031.03X5 | 031.03X9
031.10X0 | 031.10X1 | 031.10X2 | 031.10X3 | 031.10X4 | 031.10X5 | 031.10X9 | 031.11X0
031.11X1 | 031.11X2 | 031.11X3 | 031.11X4 | 031.11X5 | 031.11X9 | 031.12X0 | 031.12X1
031.12X2 | 031.12X3 | 031.12X4 | 031.12X5 | 031.12X9 | 031.13X0 | 031.13X1 | 031.13X2
031.13X3 | 031.13X4 | 031.13X5 | 031.13X9 | 031.20X0 | 031.20X1 | 031.20X2 | 031.20X3
031.20X4 | 031.20X5 | 031.20X9 | 031.21X0 | 031.21X1 | 031.21X2 | 031.21X3 | 031.21X4
031.21X5 | 031.21X9 | 031.22X0 | 031.22X1 | 031.22X2 | 031.22X3 | 031.22X4 | 031.22X5
031.22X9 | 031.23X0 | 031.23X1 | 031.23X2 | 031.23X3 | 031.23X4 | 031.23X5 | 031.23X9
031.30X0 | 031.30X1 | 031.30X2 | 031.30X3 | 031.30X4 | 031.30X5 | 031.30X9 | 031.31X0
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031.31X1 | 031.31X2 | 031.31X3 | 031.31X4 | 031.31X5 | 031.31X9 | 031.32X0 | 031.32X1
031.32X2 | 031.32X3 | 031.32X4 | 031.32X5 | 031.32X9 | 031.33X0 | 031.33X1 | 031.33X2
031.33X3 | 031.33X4 | 031.33X5 | 031.33X9 | 031.8X10 | 031.8X11 | 031.8X12 | 031.8X13
031.8X14 | 031.8X15 | 031.8X19 | 031.8X20 | 031.8X21 | 031.8X22 | 031.8X23 | 031.8X24
031.8X25 | 031.8X29 | 031.8X30 | 031.8X31 | 031.8X32 | 031.8X33 | 031.8X34 | 031.8X35
031.8X39 | 031.8X90 | 031.8X91 | 031.8X92 | 031.8X93 | 031.8X94 | 031.8X95 | 031.8X99
032.0XX0 | 032.0XX1 | 032.0XX2 | 032.0XX3 | 032.0XX4 | 032.0XX5 | 032.0XX9 | 032.1XX0
032.1XX1 | 032.1XX2 | 032.1XX3 | 032.1XX4 | 032.1XX5 | 032.1XX9 | 032.2XX0 | 032.2XX1
032.2XX2 | 032.2XX3 | 032.2XX4 | 032.2XX5 | 032.2XX9 | 032.3XX0 | 032.3XX1 | 032.3XX2
032.3XX3 | 032.3XX4 | 032.3XX5 | 032.3XX9 | 032.4XX0 | 032.4XX1 | 032.4XX2 | 032.4XX3
032.4XX4 | 032.4XX5 | 032.4XX9 | 032.6XX0 | 032.6XX1 | 032.6XX2 | 032.6XX3 | 032.6XX4
032.6XX5 | 032.6XX9 | 032.8XX0 | 032.8XX1 | 032.8XX2 | 032.8XX3 | 032.8XX4 | 032.8XX5
032.8XX9 | 032.9XX0 | 032.9XX1 | 032.9XX2 | 032.9XX3 | 032.9XX4 | 032.9XX5 | 032.9XX9
033.0 033.1 033.2 033.3XX0 | 033.3XX1 | 033.3XX2 | 033.3XX3 | 033.3XX4
033.3XX5 | 033.3XX9 | 033.4XX0 | 033.4XX1 | 033.4XX2 | 033.4XX3 | 033.4XX4 | 033.4XX5
033.4XX9 | 033.5XX0 | 033.5XX1 | 033.5XX2 | 033.5XX3 | 033.5XX4 | 033.5XX5 | 033.5XX9
033.6XX0 | 033.6XX1 | 033.6XX2 | 033.6XX3 | 033.6XX4 | 033.6XX5 | 033.6XX9 | 033.7XX0
033.7XX1 | 033.7XX2 | 033.7XX3 | 033.7XX4 | 033.7XX5 | 033.7XX9 | 033.8 033.9
034.00 034.01 034.02 034.03 034.10 034.11 034.12 034.13
034.211 | 034.212 | 034.219 | 034.29 034.30 034.31 034.32 034.33
034.40 034.41 034.42 034.43 034.511 | 034.512 | 034.513 034.519
034.521 | 034.522 | 034.523 | 034.529 | 034.531 | 034.532 | 034.533 034.539
034.591 | 034.592 | 034.593 | 034.599 | 034.60 034.61 034.62 034.63
034.70 034.71 034.72 034.73 034.80 034.81 034.82 034.83
034.90 034.91 034.92 034.93 035.0XX0 | 035.0XX1 | 035.0XX2 | 035.0XX3
035.0XX4 | 035.0XX5 | 035.0XX9 | 035.1XX0 | 035.1XX1 | 035.1XX2 | 035.1XX3 | 035.1XX4
035.1XX5 | 035.1XX9 | 035.2XX0 | 035.2XX1 | 035.2XX2 | 035.2XX3 | 035.2XX4 | 035.2XX5
035.2XX9 | 035.3XX0 | 035.3XX1 | 035.3XX2 | 035.3XX3 | 035.3XX4 | 035.3XX5 | 035.3XX9
035.4XX0 | 035.4XX1 | 035.4XX2 | 035.4XX3 | 035.4XX4 | 035.4XX5 | 035.4XX9 | 035.5XX0
035.5XX1 | 035.5XX2 | 035.5XX3 | 035.5XX4 | 035.5XX5 | 035.5XX9 | 035.6XX0 | 035.6XX1
035.6XX2 | 035.6XX3 | 035.6XX4 | 035.6XX5 | 035.6XX9 | 035.7XX0 | 035.7XX1 | 035.7XX2
035.7XX3 | 035.7XX4 | 035.7XX5 | 035.7XX9 | 035.8XX0 | 035.8XX1 | 035.8XX2 | 035.8XX3
035.8XX4 | 035.8XX5 | 035.8XX9 | 035.9XX0 | 035.9XX1 | 035.9XX2 | 035.9XX3 | 035.9XX4
035.9XX5 | 035.9XX9 | 036.0110 | 036.0111 | 036.0112 | 036.0113 | 036.0114 | 036.0115
036.0119 | 036.0120 | 036.0121 | 036.0122 | 036.0123 | 036.0124 | 036.0125 | 036.0129
036.0130 | 036.0131 | 036.0132 | 036.0133 | 036.0134 | 036.0135 | 036.0139 | 036.0190
036.0191 | 036.0192 | 036.0193 | 036.0194 | 036.0195 | 036.0199 | 036.0910 | 036.0911
036.0912 | 036.0913 | 036.0914 | 036.0915 | 036.0919 | 036.0920 | 036.0921 | 036.0922
036.0923 | 036.0924 | 036.0925 | 036.0929 | 036.0930 | 036.0931 | 036.0932 | 036.0933
036.0934 | 036.0935 | 036.0939 | 036.0990 | 036.0991 | 036.0992 | 036.0993 | 036.0994
036.0995 | 036.0999 | 036.1110 | 036.1111 | 036.1112 | 036.1113 | 036.1114 | 036.1115
036.1119 | 036.1120 | 036.1121 | 036.1122 | 036.1123 | 036.1124 | 036.1125 | 036.1129
036.1130 | 036.1131 | 036.1132 | 036.1133 | 036.1134 | 036.1135 | 036.1139 | 036.1190
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036.1191 | 036.1192 | 036.1193 | 036.1194 | 036.1195 | 036.1199 | 036.1910 | 036.1911
036.1912 | 036.1913 | 036.1914 | 036.1915 | 036.1919 | 036.1920 | 036.1921 | 036.1922
036.1923 | 036.1924 | 036.1925 | 036.1929 | 036.1930 | 036.1931 | 036.1932 | 036.1933
036.1934 | 036.1935 | 036.1939 | 036.1990 | 036.1991 | 036.1992 | 036.1993 | 036.1994
036.1995 | 036.1999 | 036.20X0 | 036.20X1 | 036.20X2 | 036.20X3 | 036.20X4 | 036.20X5
036.20X9 | 036.21X0 | 036.21X1 | 036.21X2 | 036.21X3 | 036.21X4 | 036.21X5 | 036.21X9
036.22X0 | 036.22X1 | 036.22X2 | 036.22X3 | 036.22X4 | 036.22X5 | 036.22X9 | 036.23X0
036.23X1 | 036.23X2 | 036.23X3 | 036.23X4 | 036.23X5 | 036.23X9 | 036.4XX0 | 036.4XX1
036.4XX2 | 036.4XX3 | 036.4XX4 | 036.4XX5 | 036.4XX9 | 036.5110 | 036.5111 | 036.5112
036.5113 | 036.5114 | 036.5115 | 036.5119 | 036.5120 | 036.5121 | 036.5122 | 036.5123
036.5124 | 036.5125 | 036.5129 | 036.5130 | 036.5131 | 036.5132 | 036.5133 | 036.5134
036.5135 | 036.5139 | 036.5190 | 036.5191 | 036.5192 | 036.5193 | 036.5194 | 036.5195
036.5199 | 036.5910 | 036.5911 | 036.5912 | 036.5913 | 036.5914 | 036.5915 | 036.5919
036.5920 | 036.5921 | 036.5922 | 036.5923 | 036.5924 | 036.5925 | 036.5929 | 036.5930
036.5931 | 036.5932 | 036.5933 | 036.5934 | 036.5935 | 036.5939 | 036.5990 | 036.5991
036.5992 | 036.5993 | 036.5994 | 036.5995 | 036.5999 | 036.60X0 | 036.60X1 | 036.60X2
036.60X3 | 036.60X4 | 036.60X5 | 036.60X9 | 036.61X0 | 036.61X1 | 036.61X2 | 036.61X3
036.61X4 | 036.61X5 | 036.61X9 | 036.62X0 | 036.62X1 | 036.62X2 | 036.62X3 | 036.62X4
036.62X5 | 036.62X9 | 036.63X0 | 036.63X1 | 036.63X2 | 036.63X3 | 036.63X4 | 036.63X5
036.63X9 | 036.70X0 | 036.70X1 | 036.70X2 | 036.70X3 | 036.70X4 | 036.70X5 | 036.70X9
036.71X0 | 036.71X1 | 036.71X2 | 036.71X3 | 036.71X4 | 036.71X5 | 036.71X9 | 036.72X0
036.72X1 | 036.72X2 | 036.72X3 | 036.72X4 | 036.72X5 | 036.72X9 | 036.73X0 | 036.73X1
036.73X2 | 036.73X3 | 036.73X4 | 036.73X5 | 036.73X9 | 036.80X0 | 036.80X1 | 036.80X2
036.80X3 | 036.80X4 | 036.80X5 | 036.80X9 | 036.8120 | 036.8121 | 036.8122 | 036.8123
036.8124 | 036.8125 | 036.8129 | 036.8130 | 036.8131 | 036.8132 | 036.8133 | 036.8134
036.8135 | 036.8139 | 036.8190 | 036.8191 | 036.8192 | 036.8193 | 036.8194 | 036.8195
036.8199 | 036.8210 | 036.8211 | 036.8212 | 036.8213 | 036.8214 | 036.8215 | 036.8219
036.8220 | 036.8221 | 036.8222 | 036.8223 | 036.8224 | 036.8225 | 036.8229 | 036.8230
036.8231 | 036.8232 | 036.8233 | 036.8234 | 036.8235 | 036.8239 | 036.8290 | 036.8291
036.8292 | 036.8293 | 036.8294 | 036.8295 | 036.8299 | 036.8910 | 036.8911 | 036.8912
036.8913 | 036.8914 | 036.8915 | 036.8919 | 036.8920 | 036.8921 | 036.8922 | 036.8923
036.8924 | 036.8925 | 036.8929 | 036.8930 | 036.8931 | 036.8932 | 036.8933 | 036.8934
036.8935 | 036.8939 | 036.8990 | 036.8991 | 036.8992 | 036.8993 | 036.8994 | 036.8995
036.8999 | 036.90X0 | 036.90X1 | 036.90X2 | 036.90X3 | 036.90X4 | 036.90X5 | 036.90X9
036.91X0 | 036.91X1 | 036.91X2 | 036.91X3 | 036.91X4 | 036.91X5 | 036.91X9 | 036.92X0
036.92X1 | 036.92X2 | 036.92X3 | 036.92X4 | 036.92X5 | 036.92X9 | 036.93X0 | 036.93X1
036.93X2 | 036.93X3 | 036.93X4 | 036.93X5 | 036.93X9 | 040.1XX0 | 040.1XX1 | 040.1XX2
040.1XX3 | 040.1XX4 | 040.1XX5 | 040.1XX9 | 040.2XX0 | 040.2XX1 | 040.2XX2 | 040.2XX3
040.2XX4 | 040.2XX5 | 040.2XX9 | 040.3XX0 | 040.3XX1 | 040.3XX2 | O40.3XX3 | 040.3XX4
040.3XX5 | 040.3XX9 | 040.9XX0 | O40.9XX1 | 040.9XX2 | 040.9XX3 | 040.9XX4 | 040.9XX5
040.9XX9 | 041.00X0 | O41.00X1 | O41.00X2 | O41.00X3 | 041.00X4 | O41.00X5 | 041.00X9
041.01X0 | 041.01X1 | O41.01X2 | O41.01X3 | 041.01X4 | O41.01X5 | O41.01X9 | 041.02X0
041.02X1 | 041.02X2 | 041.02X3 | 041.02X4 | 041.02X5 | 041.02X9 | 041.03X0 | 041.03X1
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041.03X2 | 041.03X3 | 041.03X4 | 041.03X5 | 041.03X9 | 041.1010 | 0O41.1011 | 0O41.1012
041.1013 | 041.1014 | 041.1015 | 041.1019 | 041.1020 | 041.1021 | 041.1022 | 041.1023
041.1024 | 041.1025 | 041.1029 | 041.1030 | 041.1031 | 041.1032 | 041.1033 | 041.1034
041.1035 | 041.1039 | 041.1090 | O41.1091 | 041.1092 | 041.1093 | 041.1094 | 041.1095
041.1099 | 041.1210 | 041.1211 | O41.1212 | 041.1213 | 041.1214 | 041.1215 | 041.1219
041.1220 | 041.1221 | 041.1222 | 041.1223 | 041.1224 | 041.1225 | 041.1229 | 041.1230
041.1231 | 041.1232 | 041.1233 | 041.1234 | 041.1235 | 041.1239 | 041.1290 | 041.1291
041.1292 | 041.1293 | 041.1294 | 041.1295 | 041.1299 | 041.1410 | 0O41.1411 | O41.1412
041.1413 | 041.1414 | 041.1415 | 041.1419 | 041.1420 | 041.1421 | O41.1422 | 041.1423
041.1424 | 041.1425 | 041.1429 | 041.1430 | 041.1431 | 041.1432 | O41.1433 | 041.1434
041.1435 | 041.1439 | 041.1490 | 041.1491 | 041.1492 | 041.1493 | 041.1494 | 041.1495
041.1499 | 041.8X10 | 041.8X11 | 041.8X12 | 041.8X13 | 041.8X14 | 041.8X15 | 041.8X19
041.8X20 | 041.8X21 | 041.8X22 | 041.8X23 | 041.8X24 | 041.8X25 | 041.8X29 | 041.8X30
041.8X31 | 041.8X32 | 041.8X33 | 041.8X34 | 041.8X35 | 041.8X39 | 041.8X90 | 041.8X91
041.8X92 | 041.8X93 | 041.8X94 | 041.8X95 | 041.8X99 | 041.90X0 | O41.90X1 | 041.90X2
041.90X3 | 041.90X4 | 0O41.90X5 | O41.90X9 | 041.91X0 | 041.91X1 | O41.91X2 | 041.91X3
041.91X4 | 041.91X5 | O41.91X9 | 041.92X0 | 041.92X1 | 041.92X2 | 041.92X3 | 041.92X4
041.92X5 | 041.92X9 | 041.93X0 | 041.93X1 | 041.93X2 | 041.93X3 | 041.93X4 | 041.93X5
041.93X9 | 042.00 042.011 | 042.012 | 042.013 | 042.019 | 042.02 042.10
042.111 | 042.112 | 042.113 | 042.119 | 042.12 042.90 042.911 042.912
042913 | 042919 | 042.92 043.011 | 043.012 | 0O43.013 | 043.019 043.021
043.022 | 043.023 | 043.029 | 043.101 | 043.102 | 043.103 | 043.109 043.111
043.112 | 043.113 | 043.119 | 043.121 | 043.122 | 043.123 | 043.129 043.191
043.192 | 043.193 | 043.199 | 043.211 | 043.212 | 043.213 | 043.219 043.221
043.222 | 043.223 | 043.229 | 043.231 | 043.232 | 043.233 | 043.239 043.811
043.812 | 043.813 | 043.819 | 043.891 | 043.892 | 043.893 | 043.899 043.90
043.91 043.92 043.93 044.00 044.01 044.02 044.03 044.10
044.11 044.12 044.13 045.001 | 045.002 | 045.003 | O45.009 045.011
045.012 | 045.013 | 045.019 | 045.021 | 045.022 | 045.023 | 045.029 045.091
045.092 | 045.093 | 045.099 | 045.8X1 | 045.8X2 | 045.8X3 | 045.8X9 045.90
045.91 045.92 045.93 046.001 | 046.002 | 046.003 | O46.009 046.011
046.012 | 046.013 | 046.019 | 046.021 | 046.022 | 046.023 | 046.029 046.091
046.092 | 046.093 | 046.099 | 046.8X1 | 046.8X2 | 046.8X3 | 046.8X9 046.90
046.91 046.92 046.93 047.00 047.02 047.03 0471 047.9
048.0 048.1 060.00 060.02 060.03 060.10X0 | 060.10X1 | 060.10X2
060.10X3 | 060.10X4 | 060.10X5 | 060.10X9 | 060.12X0 | 060.12X1 | 060.12X2 | 060.12X3
060.12X4 | 060.12X5 | 060.12X9 | 060.13X0 | 060.13X1 | 060.13X2 | 060.13X3 | 060.13X4
060.13X5 | 060.13X9 | 060.14X0 | 060.14X1 | 060.14X2 | 060.14X3 | 060.14X4 | 060.14X5
060.14X9 | 060.20X0 | 060.20X1 | 060.20X2 | 060.20X3 | 060.20X4 | 060.20X5 | 060.20X9
060.22X0 | 060.22X1 | 060.22X2 | 060.22X3 | 060.22X4 | 060.22X5 | 060.22X9 | 060.23X0
060.23X1 | 060.23X2 | 060.23X3 | 060.23X4 | 060.23X5 | 060.23X9 | 061.0 061.1
061.8 061.9 062.0 062.1 062.2 062.3 062.4 062.8
062.9 063.0 063.1 063.2 063.9 064.0XX0 | 064.0XX1 | 064.0XX2
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064.0XX3 | 064.0XX4 | 064.0XX5 | 064.0XX9 | 064.1XX0 | 064.1XX1 | 064.1XX2 | 064.1XX3
064.1XX4 | 064.1XX5 | 064.1XX9 | 064.2XX0 | 064.2XX1 | 064.2XX2 | 064.2XX3 | 064.2XX4
064.2XX5 | 064.2XX9 | 064.3XX0 | 064.3XX1 | 064.3XX2 | 064.3XX3 | 064.3XX4 | 064.3XX5
064.3XX9 | 064.4XX0 | 064.4XX1 | 064.4XX2 | 064.4XX3 | 064.4XX4 | 064.4XX5 | 064.4XX9
064.5XX0 | 064.5XX1 | 064.5XX2 | O64.5XX3 | 064.5XX4 | 064.5XX5 | 064.5XX9 | 064.8XX0
064.8XX1 | 064.8XX2 | 064.8XX3 | 064.8XX4 | 064.8XX5 | 064.8XX9 | 064.9XX0 | 064.9XX1
064.9XX2 | 064.9XX3 | 064.9XX4 | 064.9XX5 | 064.9XX9 | 065.0 065.1 065.2
065.3 065.4 065.5 065.8 065.9 066.0 066.1 066.2
066.3 066.40 066.41 066.5 066.6 066.8 066.9 067.0
067.8 067.9 068 069.0XX0 | 069.0XX1 | 069.0XX2 | 069.0XX3 | 069.0XX4
069.0XX5 | 069.0XX9 | 069.1XX0 | 069.1XX1 | 069.1XX2 | 069.1XX3 | 069.1XX4 | 069.1XX5
069.1XX9 | 069.2XX0 | 069.2XX1 | 069.2XX2 | 069.2XX3 | 069.2XX4 | 069.2XX5 | 069.2XX9
069.3XX0 | 069.3XX1 | 069.3XX2 | 069.3XX3 | 069.3XX4 | 069.3XX5 | 069.3XX9 | 069.4XX0
069.4XX1 | 069.4XX2 | 069.4XX3 | 069.4XX4 | 069.4XX5 | 069.4XX9 | 069.5XX0 | 069.5XX1
069.5XX2 | 069.5XX3 | 069.5XX4 | 069.5XX5 | 069.5XX9 | 069.81X0 | 069.81X1 | 069.81X2
069.81X3 | 069.81X4 | 069.81X5 | 069.81X9 | 069.82X0 | 069.82X1 | 069.82X2 | 069.82X3
069.82X4 | 069.82X5 | 069.82X9 | 069.89X0 | 069.89X1 | 069.89X2 | 069.89X3 | 069.89X4
069.89X5 | 069.89X9 | 069.9XX0 | 069.9XX1 | 069.9XX2 | 069.9XX3 | 069.9XX4 | 069.9XX5
069.9XX9 | 070.0 070.1 070.20 070.21 070.22 070.23 070.3
071.02 071.03 071.1 071.2 071.3 071.4 071.5 071.6
071.7 071.81 071.82 071.89 071.9 072.0 072.1 072.2
0723 073.0 073.1 074.0 074.1 074.2 074.3 074.4
074.5 074.6 074.7 074.8 074.9 075.0 075.1 075.2
075.3 0754 075.5 075.81 075.82 075.89 075.9 076
077.0 0771 077.8 077.9 080 082 085 086.0
086.11 086.12 086.13 086.19 086.20 086.21 086.22 086.29
086.4 086.81 086.89 087.0 087.1 087.2 087.3 087.4
087.8 087.9 088.011 | 088.012 | 088.013 | 088.019 | 088.02 088.03
088.111 | 088.112 | 088.113 | 088.119 | 088.12 088.13 088.211 088.212
088.213 | 088.219 | 088.22 088.23 088.311 | 088.312 | 088.313 088.319
088.32 088.33 088.811 | 088.812 | 088.813 | 088.819 | 088.82 088.83
089.01 089.09 089.1 089.2 089.3 089.4 089.5 089.6
089.8 089.9 090.0 090.1 090.2 090.3 090.4 090.5
090.6 090.81 090.89 090.9 091.011 | 091.012 | 091.013 091.019
091.02 091.03 091.111 | 091.112 | 091.113 | 091.119 | 091.12 091.13
091.211 | 091.212 | 091.213 | 091.219 | 091.22 091.23 092.011 092.012
092.013 | 092.019 | 092.02 092.03 092.111 | 092.112 | 092.113 092.119
092.12 092.13 092.20 092.29 092.3 092.4 092.5 092.6
092.70 092.79 094 098.011 | 098.012 | 098.013 | 098.019 098.02
098.03 098.111 | 098.112 | 098.113 | 098.119 | 098.12 098.13 098.211
098.212 | 098.213 | 098.219 | 098.22 098.23 098.311 | 098.312 098.313
098.319 | 098.32 098.33 098.411 | 098.412 | 098.413 | 098.419 098.42
098.43 098.511 | 098.512 | 098.513 | 098.519 | 098.52 098.53 098.611
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098.612 | 098.613 | 098.619 | 098.62 098.63 098.711 | 098.712 098.713

098.719 | 098.72 098.73 098.811 | 098.812 | 098.813 | 098.819 098.82

098.83

098.911 | 098.912 | 098.913 | 098.919 | 098.92 098.93 099.011

099.012 | 099.013 | 099.019 | 099.02 099.03 099.111 | 099.112 099.113

099.119 | 099.12 099.13 099.210 | 099.211 | 099.212 | 099.213 099.214

099.215 | 099.280 | 099.281 | 099.282 | 099.283 | 099.284 | 099.285 099.310

099.311 | 099.312 | 099.313 | 099.314 | 099.315 | 099.320 | 099.321 099.322

099.323 | 099.324 | 099.325 | 099.330 | 099.331 | 099.332 | 099.333 099.334

099.335 | 099.340 | 099.341 | 099.342 | 099.343 | 099.344 | 099.345 099.350

099.351 | 099.352 | 099.353 | 099.354 | 099.355 | 099.411 | 099.412 099.413

099.419 | 099.42 099.43 099.511 | 099.512 | 099.513 | 099.519 099.52

099.53

099.611 | 099.612 | 099.613 | 099.619 | 099.62 099.63 099.711

099.712 | 099.713 | 099.719 | 099.72 099.73 099.810 | 099.814 099.815

099.820 | 099.824 | 099.825 | 099.830 | 099.834 | 099.835 | 099.840 099.841

099.842 | 099.843 | 099.844 | 099.845 | 099.89 0%A.111 | 0O9A.112 09A.113

09A.119 | O9A.12 09A.13 0SA.211 | 09A.212 | O9A.213 | O9A.219 09A.22

09A.23

09A.311 | O9A.312 | O9A.313 | O9A.319 | O9A.32 09%A.33 09A.411

09A.412 | O9A.413 | O9A.419 | O9A.42 09A.43 09A.511 | 0O9A.512 09A.513

O9A.519 | OSA.52 O9A.53 070.4 070.9 071.00

Summary of Changes 2025 V1.2

KPI # Changes
About Added criteria for applicability: All healthcare facilities in the Emirate of Abu Dhabi that
Guidance have a DOH license of Type: Center and Subtype: Medical, with at least a General
Practitioner, Internal Medicine Physician, or Family Medicine Physician.
Excluded facilities:
The following facilities are not required to submit the outpatient medical center KPI
data.
e Dental
e One Day Surgery
e Primary Health Care
e Visa Screening Center
ALL KPIs Updated Denominator Exclusions: Individuals receiving Dental, Ayurvedic, Homeopathic
except Services
OMCO003
OMC004 - Added Denominator Guidance: As per DOH adjudication rule, 7-day follow-up from
OMC006

the last visit is NOT considered a separate visit.
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Summary of Changes 2025 V1.3

KPI #

Changes

OomMC0o01

¢ Denominator Exclusion: Added “controller’ medication
¢ Numerator: corrected Step 5 “>0.50” value. Changed-Dispensed to prescribed.

Summary of Changes 2025 V1.4

KPI # Changes
ALL KPIs Revised Denominator Exclusions: Services replaced with Individuals with particular visits to
except the homeopathy, ayurvedic, dental etc.
OMCO003
OoMC0o01 Revised Numerator: Step 1 For each patient, count the units of controller medications.
(Table ASM-A) prescribed during the measurement quarter
OMC007 Denominator Exclusion-Replaced measurement year measurement quarter
OMC004 - Removed Denominator Guidance: As per DOH adjudication rule, 7-day follow-up from
OMC006 the last visit is NOT considered a separate visit.

Summary of Changes 2026 V2

KPI #

Changes

OMCO005

Denominator: Rephrased the denominator definition.

Total number of unique patients (=18 to <75 years of age), with diabetes related outpatient visit/s during
the reporting quarter AND who had at least 2 diabetes related outpatient visits within 09 months, by the
same primary care unit/facility (prior to the reporting quarter)

To

Total number of unique outpatients (218 to <75 years of age), with a diagnosis of diabetes during the
reporting quarter AND who had at least 2 outpatient visits within 09 months with a diagnosis of diabetes
with the same primary care unit/facility (prior to the reporting quarter)

Denominator guidance: Removed the word related and rephrased

Diabetes related outpatient visit is face-to-face visits with primary or secondary diagnosis
To

Outpatient face-to-face visits with a primary or secondary diagnosis of diabetes.

Changed the Target -(£7.0%) to (<8.0%)
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OMC006

Denominator: Rephrased the denominator definition

Total number of unique patients 218 to <85 years of age, with hypertension related outpatient visit/s
during the reporting quarter AND who had at least 2 hypertension related outpatient face-to-face visits
(primary or secondary diagnosis) within 09 months, by the same primary care unit/facility (prior to the
reporting quarter)

TO

Total number of unique outpatients (218 to <85 years of age), with a diagnosis of hypertension during
the reporting quarter AND who had at least 2 outpatient visits within 09 months with a diagnosis of
hypertension with the same primary care unit/facility (prior to the reporting quarter)

Denominator Guidance: Removed the word related and rephrased
Hypertension related outpatient visit is face-to-face visits with primary or secondary diagnosis

TO

Outpatient face-to-face visits with a primary or secondary diagnosis of hypertension
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