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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.( 2023 / 148 ) a3, pees

Date: 01/09/2023

To:
All Healthcare Facilities

Subject: Tawteen Initiative and Health

Workforce Sustainability

We would like to extend you our greetings
wishing you all the best and success.

Further to the Circular No. 107/2023 issued on
22/06/2023, and in line with the directives of our
wise leadership that gives priority to the Tawteen
file, and to ensure and follow up on its
implementation, the Department of Health - Abu
Dhabi expresses its readiness to provide the
necessary support to all facilities to achieve the
approved targets and increase the Tawteen rates,
while retaining their current healthcare and
administrative staff.

In view of the above, it was decided to extend the
grace period to complete the inclusion and
updating of all data of the healthcare and
administrative workforce (nationals - non-
nationals) through “Tamm” system, as shown in
the attached, until the date of 30™" of September
2023. Therefore, all required to comply with the
following:

1. Updating the data of the licensed healthcare
professionals at the facility. This update must
be limited only to those active status licenses
and practicing health professionals in the
healthcare facility itself. It is mandatory to
cancel the licenses of all healthcare
professionals who are not working in the
facility.
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2. Fillin the data of administrators (nationals and
non-nationals) in the fields that have been
created on the healthcare facility licensing
system.

3. All facilities must register on the NAFIS
platform and offer the required medical and
administrative  vacancies therein (NAFIS
guideline is attached).

It should be noted that if the Tawteen target
for the first phase is not achieved by the
end of December 31, 2023, the necessary legal
measures will be taken, which may include, for
example, but not be limited to reconsidering the
renewal of the healthcare facility’s current
license, or not granting any new license, or
not renewing the facility’s listing in the health
insurance network - Thiga, and this is in
accordance with the provisions of the disciplinary
regulations for the health sector in the Emirate of
Abu Dhabi.

For more information, we enclose for you a file
that includes answers to frequently
asked questions on the topics related to the
Tawteen initiative and the sustainability of the
healthcare workforce.

Accordingly, we look forward to your cooperation
with us to achieve the goals by employing
national job  seekers in  healthcare and
medical specializations.
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For coordination in this regard, please contact via . _ .
e L;Sjjs.‘}”
Healthcare Facilities Sector:
hcps@doh.gov.ae Al il &Uaé i
hcps@doh.gov.ae
- Healthcare Workforce Sector: ) ) )
tawteen@doh.gov.ae Amall dladl geall pllad -
tawteen@doh.gov.ae
- Healthcare Payers Sector:

HealthSystemFinancing@doh.gov.ae

]l leydl gl G295 glad -
HealthSystemFinancing@doh.gov.ae

We hope that all will adhere to the above for 45 W oMel 559 L AN aesdl oo clal
the best interest of work. Jeall

Thanking you for your kind cooperation, cocbine @SGglad pus @ ST (0, SLa

“This circular is designed for regulatory procedures and GsimaS Lasats iy deadainll ilel oM epeatll 1"
di blication”. "
should not be used as content for media publication eyl
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Attachment (58,1
Enclosed below a table outlining the classification of healthcare Ll ladll Caiyas e de-‘." s {“S-' LN
facilities based on current Tawteen rates. In addition, the phases Jo L a3l Jgasedl B A8 LaYL cndo gl ol o cossey
for the implementation plan of the targets: ‘Bl audas
Phase 1: ¥ AL
Deadline Date 4| ¢lgsl x5
30-12-2023
RV InY| aall
Target Category
Maintain a minimum of 2% Tawteen rate of Admin workforce A
Maintain or increase the current Tawteen Rate in Licensed Clinical workforce B
é)‘)?‘)é&‘éwja}iu L’S.)T.\.ﬁ%z GLE.»:LA«:‘ C
1% minimum in Licensed Healthcare Workforce
2% minimum in Admin Workforce D
‘;ya:-‘)l‘ ‘;.-_44_!\ )alﬁl % u).bi A=S %1
Solo¥) Hal& e ol uxS %2
Phase 2: sl s L
Deadline Date &l Ll :L&il 2,
30-12-2024
Sogud | aall
Target Category
1% increase from 2023 in Healthcare A
& 2% in Admin Workforce annually. B
Ligis gola¥1 5801 § %29 sl Ho81 32023 (e %1 8L C
S o
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Further Instructions

1. What is the difference and similarity between circulars and

ministerial decisions related to Emiratisation (example:

Ministerial Resolution 279 and 191 of 2022) and circulars issued by
the Department of Health regarding Emiratisation goals?
The emiratisation plans for the health sector in the Emirate of Abu Dhabi are in line
with the ministerial decisions. The Department of Health — Abu Dhabi (DOH)
implemented the Ministry of Human Resources Emiratization target for the

administrative cadres (2%), while added an Emiratization target for the licensed

health workforce (1%).

dalaall a,l 59l oyl yalls puoladd! (o wLadd) 4o 99 Gyall ga e 1
8ysbiall pualaidly (2022 4ud 1919 279 (g5l 5981 51,401 : Jlis) b gLy
T inb gl Sldigune ades Losd doeiall 88l (e

S osuts 9 ol ShLal pe glogal Blel 3 giall g Uaall (abogall alas aclgas
(%2 Aasd) 2,153 531580 cnlogl 5 Byl 351501 8139 il iigiene Aomaall 5,515 2,31
glaall sl L ansey Loy U3y pas Ll ziall 5al8U (%1) Cugus dlsl Lois .
PR

2. What are the types of Facilities covered by the circular?
The circularis applicable to all licensed healthcare facilities in Abu Dhabi, regardless

of their type or number of employees.

S o] Lebodiy (1 liddd ) &b.ai Ll 2
Leegs o Hlall pasy Aall 8505 (1 Las Ll izl liddl) aues @ueadd| Jod
L@& u}_.g_.‘.al.a.” .)..\.Lji

3.  Whatis the last day to achieve the announced Tawteen targets?

12/30/2023 is the last day to achieve the targets of the first phase of Tawteen.

Jo¥ s L cild e Gui=t g 51 422023/12/30 sl iy

4. Where can | find the circular issued by the Department of Health -
Abu Dhabi regarding Tawteen of the healthcare and
administrative staff?

To view the circular regarding Tawteen of the healthcare and administrative staff
(No. 107), kindly visit the Department of Health — Abu Dhabi website:

https://www.doh.gov.ae/en/resources/Circulars

8513 oy yabiadl gyl ly smiall Ha 801 (abo g oLl puead! aiesl 4
Sdall

https://www.doh.gov.ae/en/resources/Circulars :asall 3,515

5. Are healthcare facilities categorization - as per Tawteen
percentages- going to be announced by the Department of Health
— Abu Dhabi?

No, healthcare facilities categorization - as per their Tawteen percentages - is an

internal procedure for organizational and administrative purposes.

oo oot Al e sl pall Ll ciguas oo (Y piuw Ja .5
Sagall 3y50s Jud
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6. Inwhich category my Facility is categorized according to Tawteen
index (A, B, C, or D)?

Tofind outyour facility category, please calculate Tawteen percentage of healthcare

cadres in the facility. For example: (The total number of licensed healthcare

professionals is 120, and the total number of licensed nationals among healthcare

professionals is 10. Your Tawteen Percentage is 8.3, so your facility is classified

under category B).

S(A, B, C, or D) (o gl ygn s lidn iz 238 51§ .6

Jle BLAAL @ Bumsall 531981 e o gl A ol 32y BLAIL Cailins 3850
Okl o8 Otsas Ll ibolsll fgaa9 120 s Guomiall ridl o0 e Ll g9ama)
(B § amisslaill sdid 8.3 (o Aalell cabastll Awdd 10 52 Curesn]]
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7.  Are administrative cadres considered in the categorization of
healthcare facilities (A, B, Cand D)?
No, the categorization is based on Tawteen rates for licensed healthcare cadres

only, and does not include administrative cadres.

(A,B,Cand D) dumyall claill adias 3 glo¥1 o800 lae) o Ja .7
S

Jadia ¥y Jadd Lns 1 Lempnll 168U b sl Coaed e Sl Cigipmll aiay Y

EB PR

8. Ourcurrent Tawteen rates exceed the set target; can we reduce it
to the required target (whether in the healthcare or
administrative staff)?

No, if Tawteen rate of the current healthcare or administrative workforce exceeds

the announced Tawteen targets, the facility must maintain the current Tawteen

rates of the national workforce in order to support Tawteen strategy.

Linedies BiSlay J « 0¥tz Ly 2l cabo gid| ¥ ias joleis .8
(811 o geaadl 5001 § elgua) Bsgllall Al J)
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9. If the total number of employees in the Facility is less than 50,
does Tawteen Target still applies to the Facility?
Yes, Tawteen rates apply to all healthcare facilities licensed by the Department of

Health, regardless of their type or number of employees.

o gl e Badais b 50 e J3T BLALI § S (ralosll sue oS'13) .9
ssladll de

zgall 5515 e sl Auzsall LA prex e ot il o Badais s
Led nelaladl s ol Lo gs oo Al (ady

10. Why does the Tawteen rate listed in the Department of Health
not reflect the current status of my facility (for both healthcare
and administrators’ cadres)?

Tawteen targets for both healthcare and administrators’ cadres are calculated from

the Healthcare Professionals Licensing System at the Department of Health as well

as the information updated in “Tamm” system. Therefore, all healthcare facilities
must verify the workfoce information submitted TAMM, and update it periodically

whenever necessary.

Juu.t glbdl tga;,.“ Aall Byils ‘3 @.LL‘ b gl Jure Sy ¥ 13U .10
5&3.:)‘.:2”51 EPE | PYY P | P |
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11. Where can l update the Adminstrative and Healthcare cadre
employment status for my facility?
You can update the facility employment status for the administrative and

Healthcare cadre in “TAMM?, through the following links:

1. For healthcare professionals: Healthcare Professional License

2. Foradministrative personnel, select Health Facility Licenses

§ lides oLl msally 2 l0¥1 5019801 Slily Cuyuns Giay ol 11

e 3LAILL Ao bl Aas Ll Aially 5,)la¥1 5aloSIL dalaill cliledl s clife
A Lyl 9,01 IS oy <" ol

mall gl as) 1o Al ol 1
Ao Sliiio Luas Byla] 1 alaYl ,ols&L 2

Page 3 of 6

® PUBLIC /oL«

8 PO Box 5674 Abu Dhabd, LLAE
@ o712 4493333 @ 0712 4449822 © doh.gov.ae

MAKE IT HAPPEN


https://www.tamm.abudhabi/en/life-events/individual/Manage-your-Licences/Healthcare/ManageaHealthcareProfessionalLicence
https://www.tamm.abudhabi/en/life-events/business/Manage-your-Business/Healthcare/requestforrenewinghealthfacilitylicence
https://www.tamm.abudhabi/ar-AE/life-events/individual/Manage-your-Licences/Healthcare/ManageaHealthcareProfessionalLicence
https://www.tamm.abudhabi/ar-AE/life-events/business/Manage-your-Business/Healthcare/requestforrenewinghealthfacilitylicence

t‘“\“

L] | S—-E i llg ila
THE EMIRATES DEPARTMENT OF HEALTH

12. What information should facilities verify and update in regard
to the Healthcare Professionals cadre in TAMM?
In regard to Healthcare professionals data, all facilites must verify and update
the following:
®  The Healthcare professionals contact details (contact numbers must be
for the employee and not for the Facility’s public relations department or
the administrative officer).
®  Healthcare Professinal icensing details: status (active/cancelled), facility

(branch), etc.

Lazao (0 3amd] Lmaall Byle ) mlide e cnany W1 claglall 2L 112
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13. How often should healthcare facilities update their information
in TAMM system?

Healthcare facilities must update their information through TAMM in the event

of any update on the data related to their healthcare and administrative

workforce (example: new employment, resignation, etc).

3 Leleglae oo dmiall Ale )l olids e cnany Hobllsue 2l 13
s ||-" ew

ST hb Jl> @@ allas U5 o0 Lplaslas s Lmiall 2le )l clide (e oy
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14. How is Tawteen rate calculated for Facilities with multiple
branches?
The Tawteen rate is calculated for each healthcare facility (for each branch)

separately, and each branch must achieve the communicated Tawteen target.

SBacaill g 9yall il clidel) (b gl dud ol o2y S 14
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15. How is Tawteen rate calculated if the employee works in
different branches?

In the event that the employee works in different branches, the employee is

calculated only with the main Facility in which his/her license is registered

under — where he/she works most of the time-. He/she must not be counted in

the other Facilities (other branches) where he/she works in partially.

Shilie g 9yd § hans aligll O 13] gl Aud Gl o2 a8 15

| e L1 BLAAL o il o) ol oty cAdlises £,81 oy calssll Jais Jl>
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16. How does the Department of health inspect and monitor
Healthcare facilities adherence to achieve Tawteen targets?

Facility compliance is been verified through the following:

Upon Renewal of the current facility license.

Upon Issuing a new facility license.

Upon Renewal of Thiqga Insurance contracts.

Upon Approving new Thiqa insurance contract.

ook wN =

During inspections and audit visits.

SLaill Al gue 2y Anlin § @bogl -dsall 5yl Joe 2T 2 L .16
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17. What are the administrative categories included in the Tawteen
target for adminstrative cadre?

Itincludes -but not limited to - the following:

aial (o gl Bugun wlus § Ugadd | ayla¥ el olis p Lo 17
Syla¥l el
A sl pasdl wdy JULT b oo Jeiid

1. Information technology (engineers, technicians, etc.) (&) conall corti ) Sloglall Lizgleiss 1
2. Human resources padl syl 2
3. Finance (accounting, revenue, etc.) (&) -lal¥l dalll) Ul .3
4.  Management (senior management, health information management, health | 8sg2ll 5ylal « zmall (lad ! cAmiall Cilaglall 3yla] cldall 53,1091 3,15Y1 .4
registrants, quality management, patient services...etc) (Ejl@a)ll L PNES
5.  Logistics (purchases, warehouse management, etc.) (@) o3kl Bylsl caliadl) oliuesll .5
6. Legal Affairs. Aggilall ogessdl .6
7. Health Administration (other than licensed health professionals). Lot U ol i ) ) il 5109107
8.  Marketing and Public Relations Llall wlEdally 3igudd) .8

18. Does Tawteen target applies to the outsourced staff within the
Healthcare Facility?

Yes, the Tawteen rate is applicable to all healthcare professionals’ staff regardless

of their contract status either direct hire or outsourced as long as their Healthcare

professional license is registered under the facility. However, regarding the

administrative staff, the Tawteen rate only considers the staff with direct hire

contracts under the facility.

aldde § Azl 3gdall cnalga e b gill dud Gadai oiy Ja 18
Siopall Ale,Jl

Ul e Slaill (i omiall Oasik] cnalosll aran e sl Jas Bty ol
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19. How can we benefit from NAFIS program?

The " NAFIS " program help the Facilities to achieve Tawteen targets through
providing access to emiraties job seekers. For more information about NAFIS and
the Ministry of Human Resources and Emiratisation, kindly visit the below links:
Nafis: Nafis | Emirati Talent competitiveness council

MOHRE: https://eservices.mohre.gov.ae/TasheelWeb/

S udlin aliys (po Balaiwd| LSy auS 19

Lugall ologdl cowd Braxs e SLAIll prer Buclus § «udlin golis g
531599 bl s laslall s 5l s e 20Ul 2yl 550 2l i
a1l Ll 3,1 8,5 m oslls Bl 35

Nafis | Emirati Talent competitiveness council : 3L

https://eservices.mohre.gov.ae/TasheelWeb/ :cub 52819 &, dtl 551511 8,1 39

20. What is the mechanism to obtain information about job seekers
and graduates?

You can register on Nafis platform as a facility to view the data of graduates and

job seekers from qualified national resources who are able to meet work

requirements.

o Ot bdlg s el bl el e Jguamd! culbs 21 2L .20
Tles

o nt Ll eyl bl (o anad BLadeS (udl e 3 Jemad)] @ SiSay

deadl aildlaze s e 8y0lally asll 2ablgll 5alsST1 e Joall

21. How Do I register in Nafis?
Please access below webpage for more information:

Nafis | Emirati Talent competitiveness council

Sl daie 3 Jzwl S .21
iloglall (ye aslolol a8l ;L5 (25

Nafis | Emirati Talent competitiveness council
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22. Why is Category D is not mentioned in Phase 2?
According to the expected target for Tawteen in category “D”, all healthcare
facilities in the Emirate of Abu Dhabi must meet the minimum level of Tawteen

(1%) for national licensed healthcare workforce at the end of the first phase.

S Aoyl § D WAl S5 iy o 13U .22
Gzl SLadll S e cazgy ild D7 asall § alagald adsall b | coony
as,l Al gl Aol Alalall all (%) crlogald oY1 asell s Ll gl 501 3,La]
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23. What measures the Department of Health - Abu Dhabi might take
against healthcare facilities that fails to achieve the Tawteen
targets?

The Department of Health - Abu Dhabi would take the necessary legal measures,

which may include, but not be limited to:

Withhold Healthcare Facility license renewal.
Withhold granting a new facility license.

1
2
3. Withhold Thiga insurance contracts renewal.
4

Withhold granting a new Thiga insurance contract.

o Q—L/.‘«.ill.u,b@léﬁi -Azall Byils ladsss ud (&l ol ¥l 2L 23
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24. How would Tawteen targets impact Healthcare Facilities in the
coming years (following 2023) ?

All Healthcare Facilities must comply with the planned increase in Tawteen target,

which 1% annual increase for the Healthcare workforce, and 2% annual increase

for the administrative workforce.

Ble I alail eslall ol giwdd oo gall Cilual puSaiiu S .24
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25. How does Tawteen rates calculated for the differnet workforce
categories (Administrative and healthcare professionals)?

Tawteen rates are calculated separately for the administrative workforce and for

the licensed healthcare professionals, noting that facilities are required to achieve

the Tawteen targets for each category separately.

omsad sl cezmsall by oyl 3¥1 ciall o sl cod cowms Ja .25
§ b e IS i Las
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26. Are Tawteen targets applicable on pharmacies?
Yes, pharmacists are included in Tawteen target for the licensed healthcare

workforces, which is 1%.

Sa¥unall oladll e ool Sldnguw Gddois Ja .26
91 Lzl Aalall §5al0 bl culditun & lgadio Aoluall cqad

27. Does Tawteen target for administrative cadre apply on healthcare
facility that does not include any administrative staff?

If there is no administrative cadre in the structure of the establishment - there is no

non-national administrative workforce -, Tawteen target for administrative cadre

does not apply.

$3131 508 T Jacdia ¥y Iniso Hmmuall Byle Il BLALs Al ge sue oS 13) .27
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28. Will Tawteen targets be fixed over the coming years?
You will be notified of any updates on Tawteen targets in the future through

Department of Health — Abu Dhabi formal communication channels.

§ Aaslall Slgidl e e Al oo il Slbuue O9Siw Ja .28
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Tawteen in Healthcare Facility User Manual Guide

Updating Admin and Clinicians Details

Update Professional Profile

Through this service, the healthcare professional OR the healthcare facility representative is able to
Update the healthcare professional profile information.

. The service is instant & free of charge.
. The service cannot be accessed if the professional still do not have an issued DOH license.

Please follow below steps to Update the healthcare professional profile information.

1. Loginto TAMM
2. Click on “Department of Health” from the side menu.

'~ [ — . f—
L7 Favm oo

S5 Abu DR Puiice Dushtond

Abu Dhabi Government Services

85 Haman Bescunces Autharity

> m
WA

— r
drebual e e Busewss Sernces Setveces By Governement Loty ~
:
=
d ) = SR, r
3. Click on “Healthcare Professional License” widget
e . e

Welcome SN

~

Drug Coding

E> a
Medical Board Medical Education and Exsmination

Healthcare Professional Licences
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4. Select “Amend” from the Action list for the professional you wish to update personal details for (The
service can be applied by the professional or the facility PRO)

S My TAMM v Services G . M e

Professionals

Completed Registration Dratt Registration

Profassionals

° Emergency Numbers

5. Select “Update Professional Profile” from the list of services.

f;;‘,f-‘_.@ﬁ MyTAMM ~  Services  Govemment Entities  Suppert a o as P @

Healthcare Professional Licences m

Amend Records

Request a Current Professional Status Certificate

Update Professional Profile

G ion of i Licence

Request to ssue Parmit to Transfer Deceased

6. Itisimportant to note that the personal data are all fetched from UAE PASS system.

Confirmation
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7. Atable will appear, with TAMM profile information and information in the UAE PASS system (The
UAE PASS green fields will replace TAMM profile information once the application is submitted).
Thus, ensure having the information updated in UAE PASS system before proceeding with the
service (A link to UAE PASS profile update is available within the service).

Update a Professional Profile

Review Professional Profile

Updata Contacs Dataits Manually
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8. A separate section is available to update the email and mobile number. Those are not fetched
from UAE PASS system and will be receiving TAMM notifications (It is important to ensure the
email and mobile belong to the professional and not the PRO)

Update Contact Details Manually

All licencing notifications will be communicated to the provided mobile number and email address below {authentication
of both are mandatory and must be completed by entering the received codes on the next screen). Note: this will not

update the contact information on ICA.

Mobile Number Email Address

c. o] [Tii@hotmail.com

9. The updated email & mobile will receive an OTP. Once confirmed; the application can be
submitted and the profile will be updated immediately.

Process

o Professional Lookup

9 Review Professional Profile
3  Authenticate Mobile Number
4  Authenticate Email Address

3 Application Submitted
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Update Admin Staff Details

Please follow below steps to add ‘Admin Staff Details’ for facility.

1. Loginto TAMM
2. Go to DOH Dashboard
3. Select Health Facility Licenses widget

Wm My TAMM ~  Services Government Entities  Support Q. aA dwsll a2 g

=y *
2 fa

Healthcare Facility Licences

Through this Dashboard, you can manage all your associated healthcare facilities

Healthcare Professional Licences

Manage all related aspects of your professionai(s) license

e
?.“ -
Medical Education and Examination

Medical Board
All related approvals form DoH Medical Board Committee Manage all Continuous Medical Education applications

4. Click three dots in front of the facility you want to update the ‘Admin Staff’ Information and
choose ‘Update Profile.

6]3\9 S My TAMM v  Services Government Entities  Support Q AA dyell (P
(" Actions (©) July 2023, 2:44PM  Clear ®  miors
Facility Li E Dat
ooy Heenee Facility Name & Profile Type # Status & lssue Date & mintAs Type & SubType & Region-City & Actions
Health Facility . 03November, , Al Ain-Al
> M Medical Profile “StVE opp S1May, 2025  Center  Medical g 0
Amend
Claim
Comments

Outputs

Police Ambulance

Emergency Numbers
999 998

Update Profile

View All Numbers > Vi
iew
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5. So, manage Facility Profile application will be loaded, scroll to down until you see ‘Admin Staff’

section.
W TaAMl\; My TAMM Saervices  Gowvernment Entities Support Q AA - dypell @

UAE National Admin Staff

Professional Name Professional Date of Birth Emirates ID Dccupation Joining Date Actions

F
=)

Non UAE National Admin Staff

Professional Name Professional Date of Birth Emirates ID Dccupation Joining Date Actions

F
=)

.::" Add Professional Staff \\:j.

6. Click on ‘Add Professional Staff’ new popup will open, provide the EID and validate.

Add Professional Staff

TAMM uses cookies to make the site simpler.

7. Submit the application.
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Guides to download Tawteen from the Tamm portal

1. Select the Outputs from the Actions of the facility

WTDAI\A_'M MyLocker ~  Services Government Entities  Support Q A oagd & o @
Completed Records Draft Records

D Show Advanced Filters

Facilities
Actions ) Lastup 202 Q

Facility Licence

N Facility Name & Profile Type & Status & '52" DS E’:""" Date  1ipe & SubType &  Region-City & Actions
4 A 5
5 T T B Health Facility Active 13 July, 15 August, Clinie School undefined- e
Profile 2023 2024 Clinic undefined

Amend

y
Claim
Comments

° Emergency Numbers Police  Ambulance i N

999 998

View All Numbers 2> View

2. The system will open a page showing all the facility's output including Tawteen:

N o : " s
WTAMM MyLocker »  Services  Government Entities  Support o A o & o @

Healthcare Facility Licences [ newrequesT NQEEEVCVOED )

Outputs

0 Active
Type Clinic
Sub-Type  School Clinic

Name Report Type
Facility Information Report
Facility Permanent License Report

Tawteen Report Report
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3. Click the report to download

(D) 17/08/2023
’ ‘ ‘ “‘ ‘; Al
ol et a o = Na >
THE EMIRATES DEPARTMENT OF HEALTH
T )y s

Enclosed below the Tawteen rates extracted from the b ol gl Sl Ui Caea Gliay el Gl il Jana il Jgand) cn
olel 5 sSaall slasall

DOH licensing systems for the above-mentioned facility.

O 557, £ saall Oxib gall Ok sall i
Tawteen % Total Non Nationals Nationals Category
0 2 2 0 Nurses
0 2 2 0 Total

Note: Above is Sample
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Company Onboarding

Private Company

1. Access Nafis Portal Nafis.gov.ae
2. Signin as Partner

3 500NARIS /80062347

Frman Emirati citizen F'maBusinessman

3. You will be directed to the UAE Pass Login and users will receive a notification on their mobile
phone to approve request.

UAE PASS

Authentication

)

Login to UAE PASS

Login request fram

‘ Emirates ID, email, or phone eg. 971500000000 ‘ Nafis Web Portal

Wb Portal

Remember me

Don't have UAEPASS account? Create new account

Recover your account

Cancel
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4. Open the Menu and select ‘Become a Partner’

= M ® s00NAIS /80062347 Wecome v o Sucs Loz
= e ey

The future belongs to those who believe in their goals
and dreams

i

Start your journey to benefit from the
different opportunities offered by Nafis

User will be directed to the Company registration page.

5. Enter the ‘Trade License Number’ of the company you want to register, attach the ‘Company
representative authorization proof’ document and click ‘Proceed’

Lol i ] prev—

>

Register your Company
Please fil below details

Number®

tionproof™ e
UplosaFie

Follow us on

@ J in

User can hover the mouse over the icon in the file upload field to see the sample of the document
that needs to be uploaded
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= m S00NAFS /80062347 wecome | ~ T —

Eogn | s

Register your Company
Piease fll below details

race License Number® e
| -
m

[~ [ ————————————

pllow us on

If the company is already registered in the system, then user will see the following warning message
to contact the company representative and user will not be able to register the same company again

WARNING

Tra companyis sready coboardedinthe system Piease contact yeur

company represantativetoproceed

6. User can view the company details retrieved from MoHRE based on the trade license number that
have been entered.
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— P— _—
< Register your Company
Beapart of the NAFIS program
Prvata st
Businesstyp
Prvat Mainiand
2 carowan
% 71
Uploads
e * °
upes:
cocemtratmynfomationis ptodate teonten ST eep——

Follow us on

: @ J in
L —

7. User can click ‘Edit Detail’ to edit the basic information like ‘Address,” ‘Email address’ and ‘Phone
number’

_  wmm S _—
&« Register your Company
Beapart of the NAFIS program
T o mpany -
PriateEst.

Comp usinass

Priate Maiiand
B SaveDetad

g o7
Uploads
. e o L}
Upoeia

Iconfimthatmyinformations up todate

confion trati rave read andunderstood the tarms and condiions.

Follow us on

@ ¢ in

Once information is updated click on ‘Save Detail.

8. Upload the ‘Authenticated Company Trade License certificate,” the ‘Company logo,” accept the terms
and conditions and click ‘Proceed’




NAFIS. GOV AE

B00NAFIS /80062347 Weicome.

Register your Company

Bea part of the NAFIS program

PrivateEst.

Uploads

Trade license cartificate paf

NAFIS.GOV.AE

en e : |
Iconmthatmyinfomaton s ptocate confimthatiheve read andundrsiood the s sed condions

Follow us on
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User can hover the mouse over the icon in the file upload fields to see the sample of the documents
that need to be uploaded

= AT GOV AL Engh |
Be a part of the NAFIS program
PriataEst
Private Mainiand
7 taows
V3
Uploads
) i’ °

Follow us on

@ J in

@ w0 /soezser

@ 800NAFIS /80062347 Weicome

Be 8 part of the NAFIS program

PriteEst.

Uploads

— @ COMPANY NAME

Follow us on

@ ¢ in
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9. Successful page will be displayed when the company is onboarded successfully.
= M

800NAFIS /80062347 Weicome

Successful !

You have succesfully applied to become a partner.

Thanks for being part of NAFIS family.
‘We will be reviewing your appication to get you onboard.

Private st

Authorizationletterpdf &

Follow us on

@ J in

10. Once the company registration is approved by the Nafis approver manager, then user will receive
an email and text message notifying the approval.

11. User will also be able to see the following additional pages on the menu

B0ONAFIS /80062347 Weicome

Home

Partrer Bonefits
My Company
Manage Jobs:

Manage Job Trainings

Your support is very valuable

e

Manage Apprenticeships

Searchfora Job Sesker

Nafis Partners

FAQs

ContactUs

Logout
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Public/ Semi-public/ Freezone Company

1. Access Nafis Portal Nafis.gov.ae
2. Signin as Partner

 800NAFIS /80062347

We empower yo

Start your journey

Frman Emirati citizen TmaBusinessman

s | Y Regiter

o

3. You will be directed to the UAE Pass Login and users will receive a notification on their mobile

phone to approve request.

Authentication

)

Login to UAE PASS

‘ Emirates ID, email, or phone eg. 971500000000 ‘ Nafis Web Portal

Remember me

Don't have UAEPASS account? Create new account

Recover your account

10

Login request from
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4. Open the Menu and select ‘Become a Partner’

_  wmm R e . K
= T e

The future belongs to those who believe in their goals
and dreams

/

/

o/ 5

Start your journey to benefit from the
different opportunities offered by Nafis

User will be directed to the Company registration page.

5. Enter the ‘Trade License Number’ of the company you want to register, attach the ‘Company
representative authorization proof’ document and click ‘Proceed’

= m B00NAFIS /80062347 Weicome. , SwectLangusze
= b .

Register your Company
Prease filbelow detaiis

anse Numbar®

Follow us on

@ J in

User can hover the mouse over the icon in the file upload field to see the sample of the document
that need to be uploaded

11
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S00NAFIS /80062347 Weicome

il

Register your Company

Piease il beiow detads

e
[ ] [ ———————————

Oute: Juna 03 2062

If the company is already registered in the system, then user will see the following warning message
to contact the company representative and user will not be able to register the same company again

WARNING

company representative to proceed

6. Enter the required company details, upload the documents, accept the terms and conditions,
and click ‘Proceed’

12
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&« Register your Company

Bea part of the NAFIS program

Uploads

Trada icensa certificate paf

n'o

User can hover the mouse over the icon in the file upload fields to see the sample of the documents
that need to be uploaded

— !!!!-’! BOONAFIS /80062347 Weicome

Taseteonse rumber

Uploads

Follow us on

@ J in

13
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= [Se— -

Uploads

— ' COMPANY NAME

Follow us on

@ J in

7. Successful page will be displayed when the company is onboarded successfully.

B00NAFIS /80062347 Weicome

Successful |

8. Once the company registration is approved by the Nafis approver manager, then user will

receive an email and text message notifying the approval

9. User will also be able to see the additional pages on the menu based on the company type

that have been registered

Company Page
Type My Manage Manage Manage Partner Job Seeker
Company Jobs onT Apprenticeships Benefits

Private X X X X X X
Freezone X X X X X X
Public X X
Semi- X X X X
public

14
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Manage company representatives

Add Company representatives
1. Access Nafis Portal Nafis.gov.ae
2. Signin as Partner

Fm an Emirati citizen fma Businessman

User will be directed to the Partner benefits page

— m 800NAFIS /80062347 Weicome

i

SeectCompany

Partner Benefits and Contribution
igbity

Our Valuable Partners

A & 6.1 @

15



NAFIS. GOV AE

3. Goto ‘My Company’ page from the menu

Weicome

The future belongs to those who believe in their goals
and dreams

User will be directed to the ‘My Company’ page where the company details and payment details can
be viewed.

My Company

Select Company
<4 Add new company
v

Company name Company sector (ISIC 4) Business type Company type

Private
Company Establishment Year Number of Employees Name of Owner Link to company website
Emirate cry Address Trade license number
MOHRE establishment code Central Bank Trade icense number Emirate Trade icense number Start date of Trade icense
Expiry date of Trade license: Personal company Phone Number Personal company Emai-address s Financial Institution

false

Afive-year government support plan for the pension contribution of Emirati

employees through a rebate, as well as support for the contribution of private sector
employers

Payment Details # Edit Payment Details
Payment status. Account name Account number Bank name
Under Review
Branch Currency IBAN SWIFT code
Dubai AED
View Payments

4. Scroll down to the ‘Company representatives’ section and click on ‘Manage company
representatives’

16
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Name Email address. Emirates ID

Rowsperpage: 10w T10f1 ¢ >

Follow us on

@ ¢ in

5. Enter the Emirates ID of the representative that need to be added as the company
representative and click ‘Confirm’

Please ensure your HR representatives are signed up with the
Nafis platform

6. Anemail and SMS notification will be sent to the new representative to confirm this action.

17
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Accept the Partner representative invitation
1. Access Nafis Portal Nafis.gov.ae
2. Signin as Partner as the new company representative
3. Click the ‘Pending action’ notification icon available on top of the page.

800NAFIS /80062347

4. User will be able to see the ‘Partner Representative Invite.” Click ‘Approve’ to accept the
invitation or ‘Reject’ to reject the invitation

Pending Actions

sctsragties

18

SeectLanguaze
Englan |
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Once the user has accepted the invitation then user details will be added in the ‘Company
representatives’ section. User will be able to see the following additional pages on the menu

Home.

Partner Benefits
My Company

Manage Jobs

Your support is very valuable

e

Manage Job Tranings.

Manage Apprenticeships

Searchfora Job Seeker

NafisPartners.

19

® 800NAFIS /80062347 Welcome Seactiangunze
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Delete Representatives
1. Access Nafis Portal Nafis.gov.ae
2. Signin as Partner as the main company representative who have registered the company

Start your journey

Frman Emirati citizen frma Businessman

° Register

User will be directed to the Partner benefits page.

800NAFIS /80062347 Welcome Seectiangiage
Ergan | 5

- -~ .

Seect Company

Partner Benefits and Contribution

per your eligibiity

Our Valuable Partners

A e 01 @ 0

20
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3. Goto ‘My Company’ page from the menu

User will be directed to the ‘My Company’ page where the company details and payment details can

be viewed.

Select Company

Company details

Company Establishment Year
Emirate
MoHRE estabishment code

Expiry date of Trade license.

Company sector (ISIC 4)

Number of Employees

cry

Central Bank Trade icense number

Personal company Phone Nurmber

Afive-year government support plan for the pension contribution of Emirati

employees through a rebate, as well as support for the contribution of private sector
employers

Weicome

The future belongs to those who believe in their goals

and dreams

My Company

Business type

Narme of Owner

Emirate Trade license number

Personal company Emai-address

# Edit Company Details

Company type
Private

Link to company website
Trade icense number

Start date of Trade icense.

Is Financial Institution
false

Payment Details

Payment status
Under Review

Dubai

View Payments

Account name

Currency

# Edit Payment Details

SWIFT code

21
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4. Scroll down to the ‘Company representatives’ section
5. Click on the delete for the representative that needs to be removed

Follow us on

@ J in

6. Confirm the delete action

Are you sure you want to remove the representative?

() -

22
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Partner benefits

This functionality allows partners to apply for the Partner pension rebate benefit and enter the
payment details of the company.

1. Go to ‘Partner Benefits’ page from the menu.
2. User will be directed to the benefits page with the eligible benefits and career programs.

B00NAFIS /80062347 Welcome seoctiangae
Erghon | 5

The future belongs to those who believe in their goals
and dreams

Select Company

Partner Benefits and Contribution

23
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3. When applying for the pension benefit, you will be prompted to enter the payment details of
the company to which you will receive the benefit amount.

€ PartnerBenefits > Confirm Payment details

Confirm Payment Details

Payment Details

Please carefully add the company payment details below for the account that you would like to receive your pension rebate on.

Account name * 0/75 IBAN* © o0/23

Account number * 0/16 SWIFTcode * @ o/11

Currency *
v AED v
Branch * 0/30 Upload official IBAN letter * €
D nt
a umi h name. SW

stamp, and signature (from a bank repres

24
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Search for a Job seeker

This functionality grants partners the ability to search for job seeker using filters to find the
best match for their opportunities. Search for a Job Seeker page will be displayed only when a
partner has at least one approved company.

1. Open Menu and click on Search for a Job Seeker.

— 800NAFIS /800 62347 Welcome v Select Language
NATIS GOV oy

My Company
P The future belongs to those who believe
Famos 8 Skinon in their goals and dreams

Manage Apprenticeships

Nafis Partners
FAQs
ContactUs

= V

Select Company

Partner Benefits and Contribution o

10.231.55/inhs-seeker As oer vour eliaibilitv there are the benefits and contribution vou can avail

2. If Company is still under review and not approved yet, Search for a Job Seeker option will not
be displayed under menu.

3. You should choose a minimum of one search field and click on Search to display results.

4. Search results will be displayed according to the criteria selected.

Tome © Searchfora Job Secker Search for a Job Seeker

assoyons v | [won v <essonmgon v v
- ] v
| —
—_—
Asperyoutssvchiond 10 Abphcants foryoal Sortsy Years Of Experience v Sort Order Descending v
Download list as XLS
Nome Emirte of residonca o Total yoars of aparionce Uploaded Y Acton
Dubai 2 Noworkexperience DownloadCV View Job Seekerrofie ) ((imvite forajob
Dubai 32 1-2Years Dounload v View Job Seeker Profile

25
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5. You can view the default CV uploaded by Job seeker and View Job seeker profile.

r|\
Jo) L Unemployed

Profile Completion 100% complete
100%

Personal information

1t Statu:

Unemploy: No

DUBAI

Job Preferences

Not decided

Job Seeker Profile

United Arab Emirates

Abu Dhabi

26

Male

NA

Yes

Determination : Attention
Deficit/Hyperactive Disorder (ADD)
Are you able towork ?: Yes

file.pdf

FullTime
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Manage Jobs

This functionality allows partners to post jobs and manage the applicants and the candidates of each
job offer. Partner has the ability to perform the interview cycles through the system maintaining the
different status and the history for each applicant throughout the process.

1. Open Menu and click on Manage Jobs.

2. On the ‘Manage Jobs’, you can view all posted jobs with their respective status, post new jobs
and manage the applicants and candidates for each job post.

3. If you have multiple companies, then by the ‘Company DDL’ the required company can be
selected first.

= W R— Waare @

Partner Benefits.

My Company

Achieving a more sustainable future

Manage Job Trainings

(> ]
Mansge Apprenticeships ‘&
Searchfora Job Seeker
Nafis Partners
#AQs
Contact Us
Log Out
.
Select Compeny
Home © Manage Jobs Manage Jobs v
Post Job offer
Aoproved Publshed Expired
o
N—
We have found 5 Job Offer for you Fiterby - G
S PO po— - f—
= Deapion ol Location Appicants ActonStatus
Managing S f Full

27
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Post Job offer

1. You can select and fill in all the necessary details of the job offer and post.

2. Once the job post is approved, on the job offer active date as selected in the Job post, the job
offer will be Active and visible for job seekers to apply.

3. Ifyou are posting a job for a non-private company, then the job post will be sent for approval

to the Job post approver managers

4. If you are posting a job for a private company, then the job post will be sent for approval to
the Job post approver managers only if you have updated either of the following fields,

a. Jobdescription EN

Job description AR

Applicant responsibilities EN
Applicant responsibilities AR or

® oo o

Chose ‘Other’ option for the ‘Benefits’ field

€ Manpoelons © Postichoffer Post Job offer
Job Details
Occupation (ENSCO code) * Job position (ISCO code) *
v v
JobTitle AR * 0/250 Job type *
Job title in Arabic Please select v
En City
v v
Link to more information® 0/250  Expected joining dat
Link to More Information comes here v
Numbx of positions to be filled * 0. S
Number of positions to be filled v
Job DeseriptionEN* 0/8000  Job description Arabic

Enter Job Description

0/8000

Enter Job Description Arabic

Applicant Responsibility AR

28

Job Title EN *

0/250
Job title in English
Job Category *
v
Job offer active dates * @ ob Offer Active To
From To
Job starting date *
Date
v
0/8000
Va
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Invite Job

1. Job seekers can be searched in the ‘Search for a Job Seeker’ page and invited to be applied to
active jobs posted by the Partner.

Home © Searchfora job Seeker Search for a Job Seeker
4 v v v v v
v v |e v v
| — S
—
(A5 PR et =accH Eeos 10 Apracants fox you Sortgy Years Of Experience v Sort Order Descending v

Download list as XLS

2. You will be able to see all the active jobs to be invited to the selected job seekers.

€& Home © SearchforaJobSeeker © Inviteforajob 5 .
eme U sedesesss Invite for a job
Search by title Location v Qualification v Job type v m Clear
\ —y
You are about to invite 1to your vacancy
o—— Job titie Qualification Work experlence Company Sector Joblocation Ao

Plant Manager No qualifications required None Dubai Viewjob details

Rows per page: 10 v 1-10f 1 < >

29
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Manage Applicants

1. Applicants can be managed from shortlisting, to scheduling interviews, to sending the Job
offer letter and contract by the ‘Actions’ for each applicant.

2. All history of each applicant can be viewed by ‘Click for History’.

3. Multiple applicants of status ‘Under-review’ can be rejected at once by ‘Bulk Reject’.

4. Multiple applicants can be scheduled for interviews by ‘Bulk Schedule’.

Home © Managelobs © Manage JobsApplicants

Manage Jobs
Applicants
Applicants Under Review Rejected Offers. Hired Rescheduled Job Offer sent
We have found 1 applicant for this job post for you Bulk Reject
N—y
Downloadlistas PDF
Job Code Reference Title Company
3c7ecbb0 Plant Manager View Job Detai Filterby | Status v

Download CV

2023-03-18 Shortlist Click For Hslory

Rows perpage: 10 1-10f1 < >

5. Based on the different actions selected by either the Partner or by the applicant, the status of
the applicant as well as the options available to action on by the partner is updated.
6. Also at each status change, the applicant will receive email notifications.
7. You can perform the following actions for each applicant,
a. Shortlist
i. You can shortlist applicants to proceed with their application.

Do Download
2023-03-28 cv Under Review Actions v Invite accepted ChckforH‘sww

Reject

Applicant it page: 10 + 140fda < >

Shortlist

b. Schedule interview
i. Once shortlisted, you can schedule interviews for applicants for each job

pOSt
Downiosd
2023-03-28 cv Shortlist Actions v Invite accepted C“ck‘m*‘smw
Schedule
Interview  \rpage: 10 v 1-40f 4 < >
Reject
Applicant
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ii. Once the interview details are filled and clicked on ‘Schedule’, the applicant
will receive an email as well as a pending notification with details of the
interview and allowing the applicant to accept, reject or reschedule the
interview request.

Schedule an Interview

© Comments will be visible to Job seeker

I - )
N—

c. Reschedule interview

i. You can reschedule the interview if required, until the applicant has actioned
on the previous request sent.

Download

2023-03-28 cv Interview Requested Rctions v Invite accepted
ReSchedule
Interview  irpage: 10 v 1-40f 4 < >
Reject
Applicant

d. Applicant did not attend
i. If the applicant didn’t attend the interview, this status can be marked in the

system
Applicant Email Address DO Uploaded CV Status Action Notes History
‘Application
Download
2023-03-28 v Interview Accepted Rctions v Invite accepted
Applicant
Download did not
2023-04-04 &V Interview Requested attend
Shortlist
Reject

Appicant  fPages 10v  150f5 < >

e. Send job offer

i. Once the Interview is completed you can attach the job offer letter and send
it to the applicant

ii. When job offer is sent, the applicant will receive a pending notification to
accept or reject the offer

Date Of

cv Status Action Notes
Application Uploaded History
Download
2023-03-28 cv Shortlist Actions v Invite accepted
Schedule
Download Interview
wesoros O S
Reject
Applicant
Job Offer

rpage: 10 v 1-50f5 < >
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f.  Resend offer
i. You can resend the job offer letter if required, until the applicant has
actioned on the previous request sent

Download
2023-03-28 cv Job Offer Sent Actions v Invite accepted

Resend

Download Offer
Reject
Applicant

i. Once the applicant has accepted the job offer and submitted the signed job
offer letter, you can change the status to ‘Hired’

ii. The hired applicant will not be able to apply for jobs or accept other job
invitations

Download
2023-03-28 cv Job Offer accepted Actions v Invite accepted
Hired

Rejected Rejected hired i

Download
2023-03-23 cv

h. Reject
i. You can reject applicants at each level, providing rejection reasons
ii. These rejection reasons will be sent to the applicant in an email notification
along with the status update
Rejected Reason X

© Please select atleast one option

[ e required qualification does not match Qualification is above the required level [ candidate has not completed National Service
[ The required experience does not match e i O Gender

[ candidate did not attend the job interview 0O age Other

Please specify the Reason * 17/500

missing documents
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Manage Potential candidates
1. Potential candidates suggested by the system can be either invited to be applied or rejected
for each active job offer.
2. Once invited, the job seeker will receive this invited job offer to apply.

Manage Jobs
Potential Candidates

Total Applicants Invited Applicants. Rejected Applicants Accept Offer Rejected Offer
We have found 3 applicant for this job post for you Bulk Reject
—_—
Downloadlistas Pdf
Job Code Reference Title Company
3ccce87a Chief Executive Vi il
Applicant Email Address Date Of Application Uploaded CV Status. Action Notes
Download CV
v
Download CV
A v
Download CV

Rows per page: 10 v 1-30f3 < >

Manage Nominated candidates
1. All candidates nominated by the Job seeker manager can be seen in this page with the ability

to either invite to apply or reject with reasons.
2. Once invited, the job seeker will receive this invited job offer to apply.

Home © ManageJtobs © Manage Jobs Applicants

Manage Jobs
Nominated Candidates
Total Nominated Applicants
We have found 1 applicant for this job post for you Bulk Reject
—_—
Download listas Pdf
Job Code Reference Title Company
3c7ecbb0 Plant Manager View Job Details
Applicant. Emell Address. Date Of Appiication Uploaded CV Status. Action. Notes

Nominated et v

Invite

Rows per pags < >
Reject
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View Invited candidates

1. Details of all the invited candidates that are being invited to apply for the job either by the
Partner or by the Job seeker manager can be viewed.

Home © Managetobs @ Manage Jobs Applicants

Manage Jobs
Invited Candidates
Total Invited Applicants
We have found 1 applicant for this job post for you
Downloadlistas Pdf
Job Code Reference Title Camparny
3ccce8Ta Chief Executive View Job Detsils
Applicant: Email Adciress Dute Of Application Uploadsd OV St

micad CV
Download CV |rvited

Rows perpage: 10w 1-10f1 < b
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Manage Job Trainings

This functionality allows partners to post on-the-job-trainings and manage the applicants for each job
training.

1. Open Menu and click on Manage Job Trainings.

2. On the ‘Manage Job Trainings’, you can view all posted job trainings with their respective
status, post new job trainings, manage posted job trainings and manage the applicants for
each job training post.

3. If you have multiple companies, then by the ‘Company DDL’ the required company can be
selected first.

Achieving a more sustainable future

Start your journey to benefit from the

Hama © Marnge o Tk Manage Job Trainings

=
4 *4 3
it 2 s
- s = = v
]
s iversity AouDhati Q
T —
T
,,,,,,,, e () -
e ]

Rowsperpage: 10~ 1404 < >
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Post On-the-job-training
1. Youcan select and fill in all the necessary details of the on-the-job training offer and post.
2. Once the job training post is approved, it will be Active and visible for job seekers to apply.

& Marage Job Tsinings © Post On-the-job Traiing Post On-the-job Training

Post On-the-job Training

On-the-job training offer titie 0/250  On-the-job training offer title Arabic 0/250  Location*
Job Title comes here Job Title Arabic comes here Please select b
Minimum qualifications * Training starting date Total number of employees in the company * o/6
Please select v 03/21/2023 Number of employees to be filled
Occupation (ENSCO code) * Job position (ISCO code) * Number of positions to be filled * o/6
Please select v Please select v Number of positions to be filled
Description * 0/8000  Description Arabic 0/8000
= of the company snd program (e.g., includ " 2 ide 2 detaied tion of the company and program (e.g.. includes program objectives and structure,
departments invoived, etc). departments involved, etc).
Description comes here Description Arabic comes here
V] Y
Applicant responsibilities * 0/8000  Applicant responsibilities Arabic 0/8000

Please provide 2 description of the responsibibities of the trainee and how they sre expected to change throughout the
duration of the program.

of the. of the traince and how they are expected to change throughout the

duration of the progeam.

Applicant Responsibilities comes here Applicant Responsibilities Arabic comes here

Additional information for on-the-job training post approvers

Answers to the following fields will only be visible for on-the-job training post nd will not for
the quality of the proposed on-the-job training.

ing to the vacancy. Your answers will be used by the post approvers to review and assess

Learning goa

0/8000  Skills to develop * 0/8000

Please describe the learning goals of the on-the-job Lraining throughout cach stage of the program. The goals should be
clearly inked to the trainee's responsibities

Please describe the technical
program. The skills would ideat
future demands of the labo

oft skills that should be developed by the traine
ist of cross-sectorsl and specisiised soft and te

oughout each stage of the
2l skills that are aligned with the
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Manage Applicants

1. Applicants details can be viewed with the ability to either hire or reject by the ‘Actions’ for
each applicant.

2. Once Hired, an approval request will be sent to the OTJT participant approver managers to
approve or reject the hiring.

3. The status of the applicant will be set to ‘Under Approval’ until the OTJT participant approver
manager has validated the request.

Manage on the job training offers

Applicants
Applicants Hired Applicants Rejected Applicants
We have found 4 applicant for this job post for you
Jobcodereference Tite Company
8da182ad View Job Training Detalls
Apptcant Enat Uploaded CY Status Action Notes

Downloag GV

UnderApproval
- EEm e
Dounioed CV Under Review et v

Rowsperpage: 10~  1-40f4 < >

4. You can also reject applicants if needed providing rejection reasons.
Reject

@ Please select atieast one option

Working Hours [+] Rejected by Job Seeker [+] National Service [+]

Business hours more than 8 hours National service conscript less than 6 months.

Ability to join Work [+] High expectation for the salary [+] Shift System [+]
Dayshift Only
[ JobSeeker didnot attend Job Location [+] Lack of compentencies and skills [+]
General Look [+] Mismatch [+] Workdays [+]
O other
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Manage Apprenticeships

This functionality allows partners to post apprenticeship programs and manage the applicants for
each apprenticeship.

1. Open Menu and click on Manage Apprenticeships.

2. On the ‘Manage Apprenticeships’, you can view all posted apprenticeship programs with their
respective status, post new apprenticeships, manage posted apprenticeships and manage the
applicants for each apprenticeship program.

3. If you have multiple companies, then by the ‘Company DDL’ the required company can be
selected first.

— ﬁ B00NAFIS /80062347 Weicome St Lanzunge

My Company i
::m, The future belongs to those who believe in their goals
d dreams
an
P— [ -

Y .

Start vour intirnev to henefit from the

SeactComoary

jozn © Minage Arpranticestvs Manage Apprenticeships
=
2 0 0
Aoseentcesnp Ofrs Aetve Under v
Wehave ound 2 Apprenticeship Offer foryou o
mmmmmm veriss o s =
T
sthces s s o) — =

Roweperpsge 0% 1202 < >

Post an apprenticeship

1. You can select and fill in all the necessary details of the apprenticeship program and post.
2. Once the apprenticeship is approved, it will be Active and visible for job seekers to apply.
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Post an Apprenticeship

& Manage Apprenticeships © Postan Appres

Apprenticeship Details

v 03/22/2023 nber of positions to be filled
Total number of employees in the company * Year that the company was establishedinthe UAE*
Number of employees to be filled 2023

Description Description arabic comes here

V2

0/8000

Applicant Responsibilities comes here Applicant responsibilities arabic comes here

Additional information for apprenticeship post approvers

Answers to the following fields will only be visible for apprenticeship post approvers and will not appear for users applying to the vacancy. Your answers will be used by the post approvers to review and assess the
quality of the proposed apprenticeship.

Manage Applicants
1. Applicants can be hired or rejected by the ‘Actions’ for each applicant.

Manage Apprenticeships

Applicants
Applicants Rejected Applicants Hired Applicants
We have found 1 applicant for this job post for you
Job code reference Title: Company
View Apprenticeship Detaill
Aoplcant Emet Uploaded OV Suts Action

pmeast T

Hire Applicant
Rows perpage: 10 v 1-
Reject Applicant

2. When you ‘Hire’ an applicant, an approval request will be sent to the Apprenticeship

participant approver managers to validate the hiring.

3. The status of the applicant will be set to ‘Under Approval’ until the Apprenticeship participant

approver manager has validated the request.

4. Once hired, you can update the participant status to ‘Completed’ or ‘Dropped out’.
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5. You can also reject applicants if needed providing rejection reasons.

Reject X
@ Please select atleast one option
Working Hours [+] Rejected by Job Seeker [+] National Service [+]
Business hours more than 8 hours () National service conscript less than 6 months (7}
Ability to join Work [+] High expectation for the salary [+] shift System [+]
Dayshift only (3

O JobSeeker didnotattend Job Location [+] Lack of compentencies and skills [+]
General Look [+] Mismatch [+] Workdays [+]

O other

e
Pending Actions
1. You will receive pending notifications whenever Nafis team requests more information
regarding approvals. You will be able to respond from pending action icon.
— Go'v = 800 NAFIS / 800 62347 Welcome Qo 5:,‘;:::3"’9‘

2. You will be able to share more information and upload requested documents.

Pending Actions

Type Comments Date

Provide More Information Please provide more information 21 March 2023
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