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1. Purpose of this Document. 
 

This Addendum is issued to utilize a specific code & price for all Non-Emergency Ambulance 
Transfers. 
 

2. Effective Date:  
 

08 January 2023  
 
 

3. HCPCs Code:  

Code Code Description 
Price 
(AED) 

A0428 Ambulance service, basic life support, non-emergency transport, (bls)   462 

 
 
 

4. Claims and Adjudication Rules 
 Clinical Indications 
• The above code must be only reported with EncounterType= 41 (Ambulance – Land);   

• The code will be used for ALL non-emergency ambulance transfers.   

• The code will be billed once for a round trip (from home – to home) without billing additional 

mileage codes. 

• The healthcare provider transporting the patient is to comply with non-Emergency 

transportation eligibility attached herewith.  
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Thiqa Patient needs Ambulance 

transfer 

 
Interfacility To home after Inpatient discharge From home – to Home 

The sending HCF is 

responsible to arrange 

the transfer in 

coordination with the 

receiving HCF (part of 

DRG payment) 

The treating HCF is 

responsible to arrange the 

transfer (part of DRG 

payment) 

Emergency 

Yes No  

Call 999 Call 8001717 

Call the treating HCF to arrange 

for the transportation with the 

appropriate staffing based on the 

patient clinical situation*  

*Eligibility criteria for medically indicated Non Emergency Ambulance transfer:   

• The patient being transported has, at the time of ground transport, a condition such that all other 
methods of ground transportation are contraindicated. 

• The patient is before, during and after transportation, bed-confined.  “bed-confined” means the 
patient must meet all of the following three criteria: 

• Unable to get up from bed without assistance. 

• Unable to ambulate. 

• Unable to sit in a chair (including a wheelchair). 

 


