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1. Project Overview 

1.1. Project Overview & Background 
This document outlines the service integration between the Department of Health (DOH) with 
healthcare providers system. Moreover, it also elaborates on the details of integration in terms of 
technical Web Services. 

1.2. Project Scope 
DOH to provide Web Service (API) to healthcare providers to consume the service to request crash 
accident details by passing emirates ID or unified Id or injured traffic number get the accident details.  
 

1.3. Project Dependencies 
Following are the dependencies of this project: 
 

• Emirates ID or Unified ID or Traffic number should pass and should not pass all fields in request. 

1.4. Project Stakeholders 
The following comprises the internal and external stakeholders whose requirements are represented by 
this document: 

 

S. No. Stakeholders 

1. Department of Health Abu Dhabi (DOH) 

2. 
 

Healthcare providers 

 

1.5. Key Assumptions & Constraints 
 

S.No. Assumptions 

1. Healthcare providers to call DOH provided Rest based Service (API) 
i. API to get crash accident details 

2. Consuming application to use DOH provided security header for service credential validation 

  

S.No. Constraints 

1. Emirates ID or Unified ID or Traffic number should pass and should not pass all fields in request 
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2. Participants 
The following Actors/Users who will use this system: 

 

 Actors/Users 
Designation

/Role 
Organization Description 

1. Healthcare providers - Healthcare 
providers 

Hospitals 

2. 
 

DOH - DOH DOH System. 
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3. Design Models 

3.1. Software Schematic View  
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4. Web Services Interfaces 

4.1. DOH Gateway Service  
Following the service will be provided by DOH in TEST environment, which will allow consumer 
(Health care providers) to get crash accident details. Following are the details of the service, 

4.2. Endpoint Details 
 

Stage Endpoint  https://ietest.doh.gov.ae/DOHInt/RestFul/ADDA/ADPOLICE/CrashAccidentsService/get
CrashAccidents 

Production Endpoint  https://ieprod.doh.gov.ae/DOHInt/RestFul/ADDA/ADPOLICE/CrashAccidentsService/get
CrashAccidents (TBD) 

Method  POST 

Username Use the existing credentials shared earlier 

password Use the existing credentials shared earlier 

Header DOHGatewayAPIKey and existing key value 

Content-Type Json 

 

https://ietest.doh.gov.ae/DOHInt/RestFul/ADDA/ADPOLICE/CrashAccidentsService/getCrashAccidents
https://ietest.doh.gov.ae/DOHInt/RestFul/ADDA/ADPOLICE/CrashAccidentsService/getCrashAccidents
https://ieprod.doh.gov.ae/DOHInt/RestFul/ADDA/ADPOLICE/CrashAccidentsService/getCrashAccidents
https://ieprod.doh.gov.ae/DOHInt/RestFul/ADDA/ADPOLICE/CrashAccidentsService/getCrashAccidents
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5. Request Body:  
 

{ 
"InjuredUnifiedId": 100000985064, 
"UserID": "DOHUSER", 
"SystemCode": 1 
} 

5.1. Request Parameter:  

 
1) InjuredTrafficNo:  traffic profile number of the injured person –optional 
2) InjuredEmiratesId:  Emirates Id of the injured person –optional 
3) InjuredUnifiedID:  unified Id of the injured person –optional 
 
Note: Only any one of the above fields should be given as a request. All should not be given at once in 
request. 

5.2. Request Headers:  
Authorization: Basic Authentication, credentials shared by the DOH.  
DOHGatewayAPIKey: ID for the DOH Gateway (mandatory, provided by DOH Team) 
Content-Type: application/json 
 

5.3. Response Body:  
Success Response  

{ 
    "CrashAccidents": [ 
        { 
            "ReportId": { 
                "ReportNo": "392230001481", 
                "CompanyReportNo": null, 
                "ReportYear": 2023, 
                "ReportKindCode": "1", 
                "ReportSourceCode": "1" 
            }, 
            "ReportDate": "2023-05-05T14:45:00", 
            "StreetCode": 679, 
            "StreetArabicDesc": " شارع الخليج العربي- 28ربدان -ربدان-أبوظبي ", 
            "StreetEnglishDesc": "Abu Dhabi-Rabdan-RB28-Al Khaleej Al Arabi St", 
            "ReportKindArabicDesc": "حادث سير بإصابات", 
            "ReportKindEnglishDesc": "Accident with injuries", 
            "ReportSourceArabicDesc": "أبوظبي", 
            "ReportSourceEnglishDesc": "Abu Dhabi", 
            "WeatherCode": "1", 
            "WeatherArabicDesc": "صحو", 
            "WeatherEnglishDesc": "CLEAR", 
            "AccidentKindCode": "4", 
            "AccidentKindArabicDesc": "صدم خلفي", 
            "AccidentKindEnglishDesc": "REAR-END COLLISION", 
            "AreaName": " ربدان-أبوظبي ", 
            "CityCode": "1", 
            "CityArabicDesc": "أبوظبي", 
            "CityEnglishDesc": "Abu Dhabi", 
            "AccidentTypeCode": "1", 
            "AccidentTypeArabicDesc": "حوادث طرق عامة", 
            "AccidentTypeEnglishDesc": "-", 
            "AccidentClassificationCode": "1", 
            "AccidentClassificationArabicDesc": "حضري", 
            "AccidentClassificationEnglishDesc": "--", 
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            "AccidentStatusCode": "1", 
            "AccidentStatusArabicDesc": "فعال", 
            "AccidentStatusEnglishDesc": "ACTIVE", 
            "ReportCallNo": "342", 
            "ReportCallDate": "2023-05-05T00:00:00", 
            "ReportCaseNo": null, 
            "ReportCaseYear": null, 
            "GPSLocation": { 
                "Longitude": "54.516498", 
                "Latitude": "24.395086" 
            }, 
            "VehiclesInvolved": [ 
                { 
                    "VehicleSerialNo": "1", 
                    "RoleCode": "1", 
                    "RoleArabicDesc": "متسبب", 
                    "RoleEnglishDesc": "Causer", 
                    "DriverTrafficNo": "1120035402", 
                    "DriverEmiratesId": "784010000985064", 
                    "DriverUnifiedId": "100000985064", 
                    "DriverName": "عصام  حموده  راشد ", 
                    "DriverMobileNo": null, 
                    "DriverAge": "50", 
                    "DriverNationalityCode": "125", 
                    "DriverNationalityArabicDesc": "مصر", 
                    "DriverNationalityEnglishDesc": "EGYPT", 
                    "DriverGender": "2", 
                    "DriverLicenseInfo": { 
                        "LicenseNo": "2049280", 
                        "LicenseSourceCode": "1", 
                        "LicenseSourceArabicDesc": " أبوظبي", 
                        "LicenseSourceEnglishDesc": "Abu Dhabi" 
                    }, 
                    "DrivingLicenseExpiryDate": "2027-03-04T00:00:00", 
                    "PlateInfo": { 
                        "PlateNo": "81895", 
                        "PlateOrgNo": null, 
                        "PlateColorCode": "86", 
                        "PlateKindCode": "1", 
                        "PlateTypeCode": "1", 
                        "PlateSourceCode": "2", 
                        "PlateColorArabicDesc": "U", 
                        "PlateColorEnglishDesc": "U", 
                        "PlateSourceArabicDesc": "دبي", 
                        "PlateSourceEnglishDesc": "DUBAI", 
                        "PlateKindArabicDesc": "خصوصي", 
                        "PlateKindEnglishDesc": "PRIVATE", 
                        "PlateTypeArabicDesc": "خصوصي", 
                        "PlateTypeEnglishDesc": "PRIVATE TRANSPORT" 
                    }, 
                    "OwnerTrafficNo": "2170239952", 
                    "OwnerName": "عبدالحكيم  مالك  عمر ", 
                    "OwnerEmiratesId": "784010006252190", 
                    "OwnerUnifiedId": "100006252190", 
                    "OwnerNationalityCode": null, 
                    "OwnerNationalityArabicDesc": null, 
                    "OwnerNationalityEnglishDesc": null, 
                    "OwnerAddress": " دبي/البرشاء الأولى", 
                    "OwnerMobileNo": "552323232", 
                    "InsuranceCompanyCode": "31", 
                    "InsuranceCompanyName": "العربيه السعوديه", 
                    "InsurancePolicyNo": "4112301390", 
                    "InsurancePolicyExpiryDate": "2024-03-19T00:00:00", 
                    "InsurancePolicyStartDate": null, 
                    "VehicleYear": "2018", 
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                    "VehicleMakeCode": "4", 
                    "VehicleMakeArabicDesc": "نيسان", 
                    "VehicleMakeEnglishDesc": null, 
                    "VehicleModelCode": 214, 
                    "VehicleModelArabicDesc": "سينترا", 
                    "VehicleModelEnglishDesc": null, 
                    "VehicleKindCode": "2", 
                    "VehicleKindArabicDesc": "مركبة خفيفة", 
                    "VehicleKindEnglishDesc": null, 
                    "VehicleColorCode": "500", 
                    "VehicleColorArabicDesc": "رمادي", 
                    "VehicleColorEnglishDesc": "GRAY", 
                    "VehicleTypeCode": "2", 
                    "VehicleTypeArabicDesc": null, 
                    "VehicleTypeEnglishDesc": null, 
                    "InsuranceKindCode": null, 
                    "InsuranceKindArabicDesc": null, 
                    "InsuranceKindEnglishDesc": null, 
                    "InjuredPerson": [ 
                        { 
                            "InjuredSerialNo": "1", 
                            "TrafficNo": "1120035402", 
                            "EmiratesId": "784010000985064", 
                            "UnifiedId": "100000985064", 
                            "PassportNo": "31652017", 
                            "Name": "محمد مصطفى زكريا عطيه", 
                            "NationalityCode": "125", 
                            "NationalityArabicDesc": "مصر", 
                            "NationalityEnglishDesc": "EGYPT", 
                            "Age": "50", 
                            "Gender": "1", 
                            "InjuryStatusCode": "1", 
                            "InjuryStatusArabicDesc": "سائق", 
                            "InjuryStatusEnglishDesc": "-------------------", 
                            "InjuryLevelCode": "2", 
                            "InjuryLevelArabicDesc": "متوسطة", 
                            "InjuryLevelEnglishDesc": "-------------------", 
                            "InjuryLevelDetail": "بانتظار التقرير الطبي", 
                            "PassengerSeatCode": "5", 
                            "PassengerSeatArabicDesc": "مقعد السائق", 
                            "PassengerSeatEnglishDesc": "..............................", 
                            "IsBeltUsed": "true", 
                            "IsSleepingInHospital": "false", 
                            "TransportionCode": "1", 
                            "TransportionArabicDesc": "إسعاف", 
                            "TransportionEnglishDesc": "-------------------", 
                            "TransportationOtherDesc": null, 
                            "PedestriansCode": "8", 
                            "PedestriansEnglishDesc": "NONE", 
                            "PedestriansArabicDesc": "لايوجد", 
                            "PedestriansOtherDesc": null, 
                            "HospitalsCode": null, 
                            "HospitalEnglishDesc": null, 
                            "HospitalArabicDesc": null, 
                            "HospitalOtherDesc": null, 
                            "DeathLocationCode": null, 
                            "DeathLocationArabicDesc": null, 
                            "DeathLocationEnglishDesc": null 
                        } 
                    ] 
                }, 
                { 
                    "VehicleSerialNo": "2", 
                    "RoleCode": "2", 
                    "RoleArabicDesc": "متضرر", 
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                    "RoleEnglishDesc": "Affected", 
                    "DriverTrafficNo": "1110017302", 
                    "DriverEmiratesId": "784010000876775", 
                    "DriverUnifiedId": "100000876775", 
                    "DriverName": "نوره  هاجر  رام ", 
                    "DriverMobileNo": null, 
                    "DriverAge": "30", 
                    "DriverNationalityCode": "101", 
                    "DriverNationalityArabicDesc": "الامارات", 
                    "DriverNationalityEnglishDesc": "EMIRATES", 
                    "DriverGender": "2", 
                    "DriverLicenseInfo": { 
                        "LicenseNo": "2006324", 
                        "LicenseSourceCode": "1", 
                        "LicenseSourceArabicDesc": " أبوظبي", 
                        "LicenseSourceEnglishDesc": "Abu Dhabi" 
                    }, 
                    "DrivingLicenseExpiryDate": "2024-05-28T00:00:00", 
                    "PlateInfo": { 
                        "PlateNo": "55970", 
                        "PlateOrgNo": null, 
                        "PlateColorCode": "52", 
                        "PlateKindCode": "1", 
                        "PlateTypeCode": "1", 
                        "PlateSourceCode": "1", 
                        "PlateColorArabicDesc": "الفئة السابعة", 
                        "PlateColorEnglishDesc": "SEVENTH CATEGORY", 
                        "PlateSourceArabicDesc": "أبوظبي", 
                        "PlateSourceEnglishDesc": "ABU DHABI", 
                        "PlateKindArabicDesc": "خصوصي", 
                        "PlateKindEnglishDesc": "PRIVATE", 
                        "PlateTypeArabicDesc": "خصوصي", 
                        "PlateTypeEnglishDesc": "PRIVATE TRANSPORT" 
                    }, 
                    "OwnerTrafficNo": "1110017302", 
                    "OwnerName": "نوره  هاجر  رام ", 
                    "OwnerEmiratesId": "784010000876775", 
                    "OwnerUnifiedId": "100000876775", 
                    "OwnerNationalityCode": null, 
                    "OwnerNationalityArabicDesc": null, 
                    "OwnerNationalityEnglishDesc": null, 
                    "OwnerAddress": "الشامخه", 
                    "OwnerMobileNo": "552323232", 
                    "InsuranceCompanyCode": "3", 
                    "InsuranceCompanyName": "شركه ابوظبى الوطنيه للتامين", 
                    "InsurancePolicyNo": "SKT2203236", 
                    "InsurancePolicyExpiryDate": "2023-10-26T00:00:00", 
                    "InsurancePolicyStartDate": "2022-09-27T00:00:00", 
                    "VehicleYear": "2013", 
                    "VehicleMakeCode": "4", 
                    "VehicleMakeArabicDesc": "نيسان", 
                    "VehicleMakeEnglishDesc": null, 
                    "VehicleModelCode": 1065, 
                    "VehicleModelArabicDesc": "باترول", 
                    "VehicleModelEnglishDesc": null, 
                    "VehicleKindCode": "4", 
                    "VehicleKindArabicDesc": "مركبة خفيفة", 
                    "VehicleKindEnglishDesc": null, 
                    "VehicleColorCode": "1", 
                    "VehicleColorArabicDesc": "ابيض", 
                    "VehicleColorEnglishDesc": "WHITE", 
                    "VehicleTypeCode": "2", 
                    "VehicleTypeArabicDesc": null, 
                    "VehicleTypeEnglishDesc": null, 
                    "InsuranceKindCode": "2", 
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                    "InsuranceKindArabicDesc": "ضد الغير", 
                    "InsuranceKindEnglishDesc": "ضد الغير", 
                    "InjuredPerson": [ 
                        null 
                    ] 
                }, 
                { 
                    "VehicleSerialNo": "3", 
                    "RoleCode": "2", 
                    "RoleArabicDesc": "متضرر", 
                    "RoleEnglishDesc": "Affected", 
                    "DriverTrafficNo": "1160054286", 
                    "DriverEmiratesId": "784010001458119", 
                    "DriverUnifiedId": "100001458119", 
                    "DriverName": "ريم حمد متعب مسعود الشامسى", 
                    "DriverMobileNo": null, 
                    "DriverAge": "29", 
                    "DriverNationalityCode": "101", 
                    "DriverNationalityArabicDesc": "الامارات", 
                    "DriverNationalityEnglishDesc": "EMIRATES", 
                    "DriverGender": "2", 
                    "DriverLicenseInfo": { 
                        "LicenseNo": "2264047", 
                        "LicenseSourceCode": "1", 
                        "LicenseSourceArabicDesc": " أبوظبي", 
                        "LicenseSourceEnglishDesc": "Abu Dhabi" 
                    }, 
                    "DrivingLicenseExpiryDate": "2026-10-22T00:00:00", 
                    "PlateInfo": { 
                        "PlateNo": "45489", 
                        "PlateOrgNo": null, 
                        "PlateColorCode": "56", 
                        "PlateKindCode": "1", 
                        "PlateTypeCode": "1", 
                        "PlateSourceCode": "1", 
                        "PlateColorArabicDesc": "الفئة الحادية عشر", 
                        "PlateColorEnglishDesc": "ELEVENTH CATEGORY", 
                        "PlateSourceArabicDesc": "أبوظبي", 
                        "PlateSourceEnglishDesc": "ABU DHABI", 
                        "PlateKindArabicDesc": "خصوصي", 
                        "PlateKindEnglishDesc": "PRIVATE", 
                        "PlateTypeArabicDesc": "خصوصي", 
                        "PlateTypeEnglishDesc": "PRIVATE TRANSPORT" 
                    }, 
                    "OwnerTrafficNo": "1160054286", 
                    "OwnerName": "ريم حمد متعب مسعود الشامسى", 
                    "OwnerEmiratesId": "784010001458119", 
                    "OwnerUnifiedId": "100001458119", 
                    "OwnerNationalityCode": null, 
                    "OwnerNationalityArabicDesc": null, 
                    "OwnerNationalityEnglishDesc": null, 
                    "OwnerAddress": "نعمه", 
                    "OwnerMobileNo": "552323232", 
                    "InsuranceCompanyCode": "56", 
                    "InsuranceCompanyName": "دار التامين ش م ع", 
                    "InsurancePolicyNo": "1114062793", 
                    "InsurancePolicyExpiryDate": "2024-02-15T00:00:00", 
                    "InsurancePolicyStartDate": "2023-01-16T00:00:00", 
                    "VehicleYear": "2020", 
                    "VehicleMakeCode": "38", 
                    "VehicleMakeArabicDesc": "رنج روفر", 
                    "VehicleMakeEnglishDesc": null, 
                    "VehicleModelCode": 11597, 
                    "VehicleModelArabicDesc": "فيلار", 
                    "VehicleModelEnglishDesc": null, 
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                    "VehicleKindCode": "4", 
                    "VehicleKindArabicDesc": "مركبة خفيفة", 
                    "VehicleKindEnglishDesc": null, 
                    "VehicleColorCode": "1", 
                    "VehicleColorArabicDesc": "ابيض", 
                    "VehicleColorEnglishDesc": "WHITE", 
                    "VehicleTypeCode": "2", 
                    "VehicleTypeArabicDesc": null, 
                    "VehicleTypeEnglishDesc": null, 
                    "InsuranceKindCode": "1", 
                    "InsuranceKindArabicDesc": "شامل", 
                    "InsuranceKindEnglishDesc": "شامل", 
                    "InjuredPerson": [ 
                        null 
                    ] 
                }, 
                { 
                    "VehicleSerialNo": "4", 
                    "RoleCode": "2", 
                    "RoleArabicDesc": "متضرر", 
                    "RoleEnglishDesc": "Affected", 
                    "DriverTrafficNo": "6070035910", 
                    "DriverEmiratesId": "784010010063049", 
                    "DriverUnifiedId": "100010063049", 
                    "DriverName": "عبدالباسط  ميرزا  طاهر ", 
                    "DriverMobileNo": null, 
                    "DriverAge": "48", 
                    "DriverNationalityCode": "101", 
                    "DriverNationalityArabicDesc": "الامارات", 
                    "DriverNationalityEnglishDesc": "EMIRATES", 
                    "DriverGender": "2", 
                    "DriverLicenseInfo": { 
                        "LicenseNo": "45954", 
                        "LicenseSourceCode": "6", 
                        "LicenseSourceArabicDesc": "رأس الخيمة", 
                        "LicenseSourceEnglishDesc": "Ras Al Khaimah" 
                    }, 
                    "DrivingLicenseExpiryDate": "2031-10-11T00:00:00", 
                    "PlateInfo": { 
                        "PlateNo": "30511", 
                        "PlateOrgNo": null, 
                        "PlateColorCode": "66", 
                        "PlateKindCode": "1", 
                        "PlateTypeCode": "1", 
                        "PlateSourceCode": "1", 
                        "PlateColorArabicDesc": "الفئة الخامسة عشر", 
                        "PlateColorEnglishDesc": "FIFTEENTH CATEGORY", 
                        "PlateSourceArabicDesc": "أبوظبي", 
                        "PlateSourceEnglishDesc": "ABU DHABI", 
                        "PlateKindArabicDesc": "خصوصي", 
                        "PlateKindEnglishDesc": "PRIVATE", 
                        "PlateTypeArabicDesc": "خصوصي", 
                        "PlateTypeEnglishDesc": "PRIVATE TRANSPORT" 
                    }, 
                    "OwnerTrafficNo": "6070035910", 
                    "OwnerName": " عبدالباسط  ميرزا  طاهر ", 
                    "OwnerEmiratesId": "784010010063049", 
                    "OwnerUnifiedId": "100010063049", 
                    "OwnerNationalityCode": null, 
                    "OwnerNationalityArabicDesc": null, 
                    "OwnerNationalityEnglishDesc": null, 
                    "OwnerAddress": "النادي السياحي", 
                    "OwnerMobileNo": "552323232", 
                    "InsuranceCompanyCode": "201", 
                    "InsuranceCompanyName": "شركه ميثاق للتامين التكافلى", 
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                    "InsurancePolicyNo": "2211005578", 
                    "InsurancePolicyExpiryDate": "2023-09-14T00:00:00", 
                    "InsurancePolicyStartDate": "2022-08-15T00:00:00", 
                    "VehicleYear": "2013", 
                    "VehicleMakeCode": "25", 
                    "VehicleMakeArabicDesc": "اودي", 
                    "VehicleMakeEnglishDesc": null, 
                    "VehicleModelCode": 585, 
                    "VehicleModelArabicDesc": " 8ايه  ", 
                    "VehicleModelEnglishDesc": null, 
                    "VehicleKindCode": "2", 
                    "VehicleKindArabicDesc": "مركبة خفيفة", 
                    "VehicleKindEnglishDesc": null, 
                    "VehicleColorCode": "200", 
                    "VehicleColorArabicDesc": "اسود", 
                    "VehicleColorEnglishDesc": "BLACK", 
                    "VehicleTypeCode": "2", 
                    "VehicleTypeArabicDesc": null, 
                    "VehicleTypeEnglishDesc": null, 
                    "InsuranceKindCode": "1", 
                    "InsuranceKindArabicDesc": "شامل", 
                    "InsuranceKindEnglishDesc": "شامل", 
                    "InjuredPerson": [ 
                        null 
                    ] 
                }, 
                { 
                    "VehicleSerialNo": "5", 
                    "RoleCode": "2", 
                    "RoleArabicDesc": "متضرر", 
                    "RoleEnglishDesc": "Affected", 
                    "DriverTrafficNo": "1150021295", 
                    "DriverEmiratesId": "784010001316074", 
                    "DriverUnifiedId": "100001316074", 
                    "DriverName": "اسواتى باراميسواران ناير", 
                    "DriverMobileNo": null, 
                    "DriverAge": "36", 
                    "DriverNationalityCode": "205", 
                    "DriverNationalityArabicDesc": "الهند", 
                    "DriverNationalityEnglishDesc": "INDIA", 
                    "DriverGender": "2", 
                    "DriverLicenseInfo": { 
                        "LicenseNo": "2236433", 
                        "LicenseSourceCode": "1", 
                        "LicenseSourceArabicDesc": " أبوظبي", 
                        "LicenseSourceEnglishDesc": "Abu Dhabi" 
                    }, 
                    "DrivingLicenseExpiryDate": "2025-07-01T00:00:00", 
                    "PlateInfo": { 
                        "PlateNo": "73290", 
                        "PlateOrgNo": null, 
                        "PlateColorCode": "51", 
                        "PlateKindCode": "1", 
                        "PlateTypeCode": "1", 
                        "PlateSourceCode": "1", 
                        "PlateColorArabicDesc": "الفئة السادسة", 
                        "PlateColorEnglishDesc": "SIXTH CATEGORY", 
                        "PlateSourceArabicDesc": "أبوظبي", 
                        "PlateSourceEnglishDesc": "ABU DHABI", 
                        "PlateKindArabicDesc": "خصوصي", 
                        "PlateKindEnglishDesc": "PRIVATE", 
                        "PlateTypeArabicDesc": "خصوصي", 
                        "PlateTypeEnglishDesc": "PRIVATE TRANSPORT" 
                    }, 
                    "OwnerTrafficNo": "1150021295", 
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                    "OwnerName": "اسواتى باراميسواران ناير", 
                    "OwnerEmiratesId": "784010001316074", 
                    "OwnerUnifiedId": "100001316074", 
                    "OwnerNationalityCode": null, 
                    "OwnerNationalityArabicDesc": null, 
                    "OwnerNationalityEnglishDesc": null, 
                    "OwnerAddress": "محمد بن زايد", 
                    "OwnerMobileNo": "552323232", 
                    "InsuranceCompanyCode": "502", 
                    "InsuranceCompanyName": "رويال اند صن الينس للتامين", 
                    "InsurancePolicyNo": "30503936", 
                    "InsurancePolicyExpiryDate": "2023-09-09T00:00:00", 
                    "InsurancePolicyStartDate": "2022-08-10T00:00:00", 
                    "VehicleYear": "2015", 
                    "VehicleMakeCode": "16", 
                    "VehicleMakeArabicDesc": " فورد", 
                    "VehicleMakeEnglishDesc": null, 
                    "VehicleModelCode": 1170, 
                    "VehicleModelArabicDesc": "ايكو سبورت", 
                    "VehicleModelEnglishDesc": null, 
                    "VehicleKindCode": "4", 
                    "VehicleKindArabicDesc": "مركبة خفيفة", 
                    "VehicleKindEnglishDesc": null, 
                    "VehicleColorCode": "1", 
                    "VehicleColorArabicDesc": "ابيض", 
                    "VehicleColorEnglishDesc": "WHITE", 
                    "VehicleTypeCode": "2", 
                    "VehicleTypeArabicDesc": null, 
                    "VehicleTypeEnglishDesc": null, 
                    "InsuranceKindCode": "1", 
                    "InsuranceKindArabicDesc": "شامل", 
                    "InsuranceKindEnglishDesc": "شامل", 
                    "InjuredPerson": [ 
                        null 
                    ] 
                } 
            ] 
        } 
    ] 
} 

 

5.4. Bad Request Response - 400 

 
{ 
    "ErrorCode": 6, 
    "ErrorArabicDesc": " المطلوبة البيانات جميع إدخال يجب ", 
    "ErrorEnglishDesc": "All required fields must be entered" 
} 
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6. Glossary 
 

Term/Acronym Definition 

DOH Department of Health, The health regulating body in the Abu Dhabi Emirate. 

Healthcare Providers Abu Dhabi health care providers (Hospitals) 
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7. Change Management 

7.1. Schedule for changes to transactions 

7.1.1. Changes to transactions 
The changes will be implemented twice a year: from 1 June and 1 December with four months lead time. 

7.1.2. Changes to business rules 
Changes to business rules will be implemented twice a year, from 1 June and 1 December with four 
months lead time. 

7.1.3. Validation Checks 
DOH may implement validation checks against existing transactions and business rules at any time based 
on agreement with all entities involved. 
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8. DOH (Representative) 
 

I have reviewed the above stated Business requirements of Department of Health. 
 
I hereby give you approval to proceed to develop the new system. 
 
I understand that further changes to the Business requirements, Business rules or Business process will 
likely result in a delay in the final delivery date. 
 
 
Name : Fahim Jawdat Halawa 
 
Designation : Acting Division Director Information Technology Services 
 
Section  : Information Technology Services Division 
 
Department : IT-Services 
 
 
Signature: ____________________________ 
 
Date: ______________________________ 
 
 
 

 
 


