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Introduction

The Department of Health (DoH) Dashboard is the central system to request, track and amend all your DoH
related services. The Dashboard is split into different DoH modules such as Death, Birth and Drug etc. You
will only be able to view modules that you have access to based on your position. Each module can have up
to 3 levels of progressively detailed information. Users can also manage their personal profile and services

access permission through the User Management System (UMS).

The following modules are covered in this User Guide:

e Healthcare Facility Licences (HFL)
e Healthcare Professional Licences (HPL)

e Death
e Drug
e Medical Board
e  Birth

e  Public Services

e  Medical Education and Examination

e Drug Coding

The structure of each module on the DoH Dashboard is structured in the following way:

e Level 0 — Main dashboard landing page where all modules can be viewed

e Level 1 - An individual module landing page which is a broad overview

e Level 2 —Viewing the different tabs which categorise information for users

e Level 3 - A detailed breakdown of an item selected from level 2 such as a Healthcare Professional

Prerequisite(s)

A valid UAEPass or SmartPass account is needed to sign into the TAMM website to access DoH digital services.

[ 4@ signinwith UAE PASS |

OR

&

5
TAMM

Request to Update Personal Details and Documents

J are not registered, you can click an the link fo complete he pracess, which takes

Signing into TAMM Digital
Services

Click Log in with SmartPass or Login with UAE

PASS to log in, using your valid credentials.
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A valid DoH account that can be linked to your UAEPass or SmartPass login credentials.

[ i@ sign in with UAE PASS ]

or

[ @ e )

Connecting DoH Credentials to
Your UAEPass or SmartPass

For first time Dashboard use you will be required
to connect your DoH credentials to your UAEPass
or SmartPass. Our system will redirect you to a
DoH login page to enter your credentials.

This prerequisite is a one-time requirement,

@E TAMI\;

Abu Dhabi Government Services

Aunified goverment system that aims to provide a single platform for all Abu Dhabi government services

Q

Start your Business  Apply for an ect

=] A te

Start & Manage a Business Vehicles & Transportation Entertainment & Events
Vestibulum niec erat ut mi solliciudin

portitor id sit amet isus.

Vestibulum nec erat ut mi sollicitudin
portitor id sit amet risus.

Westibulum nec erat ut mi sollictudin
porttitor id sit amet risus,

o
it
Family & Community

Vestibulum nec erat ut mi sollcitudin
porttitor id sit amet risus,

"""" oo A oos o7 subsequent Dashboard access will not require you
TR evrm—y L& ioosio G | to connect your DoH account again.
vers 1. Navigate to the TAMM website and login using
your UAEPass or SmartPass
@E %m‘ sue  HE 2 teoin

2. Click on the square icon located on the top right
of the TAMM website and select ‘Department of
Health’ from the drop-down menu.

You will then be redirected to the following login
screen.

You need to be logged in to use this service.

USERNAME OR EMALI

Forgot Username?

PASSWORD

Forgot Password?

Don’t have an account? Register Now

3. Enter your DoH account credentials
4. Click on the ‘LOGIN’ button

If you have forgotten you Username or Password,
please see the upcoming sections in this User
Guide (shown in table of contents).

TOC
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Accessing the Department of Health Dashboard

This section explains how to safely login and logout of the DoH Dashboard. Registering a DoH account is also
covered as this is a prerequisite to accessing the DoH Dashboard.

You need to be logged in to use this service.

USERNAME OR EM#

Forgot Username?

PASSWORD

Forgot Password?

LOGIN

Don’t have an account? Register Now

DoH User Registration

For users that do not have a DoH account created
you can register by clicking on the ‘Do not have an
account? Register’ link located on the login page.

1. Click on the ‘Register Now’ link

You will then be redirected to the following user
registration screen.

User Registration

Enter the requested personal details, type of user, and subscription information to register in the Department of Health's
daghboard.

Profile Details

Full Marme Raneem Hilal Ramadan
Hationality Lebanon

Email Address raneem. ramad@emall.com
LIAF Rasidant Yes

MOBILC MUYDCR

aF | 487153311 3538

User Type

@ Asa Doctor / Hurse / Pharmacist / Techniclan with DoH Licence
DoH Licensad Healthoars prafassional must select this option and anter their licenze number far a quicker autharization
of the user 1D request.
As a Doctor / Nurse / Pharmacist / Technician without DoH Licence
To Apply For Mew DaH Licence.

As a Facility Representative

All Mor-DoH licencsd users must use this option ta register their request. Please note that the option will take mors time
for approval of their request

As Individual

User can access DaH sell services such as request for Aounak card, Insurance Complaints, Birth Cerlificate

As Registration for Medical Education Programs
Such as Tasneer, and Internship Pragram

Your personal details will be auto populated from
your UAEPass or SmartPass login. Please verify
they are correct before continuing with the rest of
the registration.

2. Enter your mobile number

3. Select your User Type based on your profession
and purpose in accessing the DoH dashboard

Based on your User Type you will be required to
enter additional details on the bottom of the page.
For example, if the first option is selected you are
required to enter your DoH licence number and
according facility name.

4. Click on ‘REGISTER’ to submit your application

TheaBEAnTY Hevesyam Hospital v You will then be redirected to the following
submission screen.
REGISTER Canceal
6 TOC




DEPARTMENT OF HEALTH DASHBOARD

8%,

User Registration

Registration Complete

Tacilities via the dashboard.

'We have received your profile creation request and will notify you on your email address and mobile number once an update
has been made to the slatus of your request. Once approved, you will be able 1o manage service access across different

This confirmation page will be shown to when you
user registration has been successfully submitted.
Please note that your application is still in review
and you will be notified by email and mobile
number once there has been an update.

Abu Dhabi Government Services

‘Aunified system helping you find Abu Dhabi government services and information

=} # a &

Benefits for Emiratis Consultations & Training
Healthcare, ecuzation, employment, Managing and diveloping a business
Emiratisation,financing, retrement.
social weltare snd support

Koences for e 1n A Dhab, expert gadance and
s137 a0 manage D busioess. support

‘Abu Dhadé goverment promotians
and evert services, perTits, fuding,

campaigna

e H 2 logh

scntzes emparuece,scess 1oy
iz

Sorinter
Locke,cos

[ @signinwith UAE PASS |

—ru Loginwith SmartPass ‘

Don't have an accourt?

Register

d

Logging into the DoH Dashboard
1. Navigate to the TAMM website

2. Click on the Login icon located on the top right
of the page

3. Select either UAEPass or SmartPass options
from the drop-down menu

Login to UAE PASS

Emirates ID, email, or phone eg. 971500000000

. v

Remember me

Don't have an account? Create new UAE PASS account

Recover your account

If you selected UAEPass:

4. Enter your login details and click ‘LOGIN’

You will then be redirected to the main Dashboard
landing page in step (6.)

TOC
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SmartPass is retiring from July 2020, upgrade to UAE PASS now click here

Username, Mobile or Email

Password

Ceomn D |

Don't Have an Account? Register

Username and Authentication )
p 5 u (e o ' Emirates ID
asswor ode
[eexe]

Scan Using SmartPass
Mobile App

Forgot Password?

If you selected SmartPass:

5. Enter your login details and click ‘LOGIN’

You will then be redirected to the main Dashboard
landing page in step (6.)

= a

Overview v

Home

Healthcare Facility Licences

NazX- v o @ P

Healthcare Professional Licences

6. After successfully logging in you will be

15 1372
e redirected to the main DoH dashboard login page.
GO TO DASHBOARD = GO TODASHBOARD >
Drug
0
GO TO DASHBOARD — 2>
= a L S o w @
Healthcare Facility Licences v LR .
o & bisse Logging out of the DoH
fome - befea Hi Business Dashboard
Facilities B Logon Dashboard
% e 219 1. Click on your profile photo in the top right
T TS S corner of the dashboard and click ‘Logout’ from
the drop-down menu.
Facilities
[ E=ra =] You will redirected to the TAMM website once you
en v % have logged out.
Facility Licence Facility Name Facility Type. Status. Registration Date Expiry Date Actions
8 ToC
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Navigating the DoH Dashboard

This section explains how to navigate through the dashboard along the different levels of each module

Overview » s TN O 0

Overview
ey Lo Level O

Healthcare Professional Licences

D cences Healthcare Professional Licences Overview Landin g Pa ge

15 1872 When you first log into your Dashboard this is the
070 DASHBOARD — 5 coToDAsABORRD B 5 page you will be redirected to. It contains an
overview off all the different modules you have
oreg access to. By clicking on any of the modules or
0 selecting it from the overview drop-down menu

you will be redirected to that dashboard page.

GO TO DASHBOARD >

Level 1
Dashboard Module Page

When you click on any of the given modules you
will be redirected to this page. The data bar above
gives you an overview of all the status of all

Healthcare Facility Licences ~ S T D requests contained to the module.

Facilities In the example shown here, the table presents
brief information about all the different facilities.

The table has several functions to help you search
Facilities

— and filter the contents. These functions include:

o Search bar

Registration Date  Expiry Date  Act

o Table filters

29,2018

o Table actions

EepeEBEBRi,

By clicking on a profile licence the user will be

EFanog ©h-1057877 TEST arza/2019 2/18/2021

redirected to level 2 which is a zoomed in view of
the requests contained within that selected
facility.

Each table item has an actions option indicated by
the 3 dots on the left. This gives you access to a
multitude of management and viewing options for
that table item.

TAMM.abudhabi
9 T0C
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Healthcare Facility Licences ~
Home - Dashica jmatncace Excicy L icance

Facility Transactions

Optical Shop Center 100
nEz07E

ALERTS MY REQUESTS  DRAFT REQUESTS  HIRED PROFESSIONALS = CANCELLED PROFESSIONALS

Request Titie

Level 2
Dashboard Module Tabs

After clicking on profile item in the table from level
1 you will be redirected to the following page. In
this example, after clicking on a facility licence
from level 1 we are taken to level 2 where the
transactions for that facility are detailed.

Information such as facility name, type and sub-
type can be viewed in the data bar.

Table content is categorised to help you navigate
through level 2 module information. The tabs are
described as follows:

o Alerts are items that require your attention
such as a payment or approval

o My Requests are requests that have been
completed or currently active

o  Draft Requests are requests that have been
started however the application is still not
finished

o  Hired professionals (only viewable in HFL)
are a list of currently hired professionals at
the facility

o Cancelled professionals (only viewable in
HFL) are a list of professionals who no
longer have an active licence

Healthcare Facility Licences -
™

View More Details

New Standard Provider Contract

RECORD DETAILS WORKFLOW DETAILS

RELATED RECORDS ATTACHMENTS FEES

PAYER

Value

HEFIGO-2019-000074

€N-1011177 TEST

A

1128 pa) Mas 326300, Sibisesl | lasall, -,

+97121234567

Level 3

View More Details

By clicking on the view button from the actions
drop-down menu in the table. You will be
redirected to level 3 which contains the most
amount of detail regarding a request, professional
or facility depending on which module you are in.

The view more details page contains a in-depth
breakdown of record and workflow details, related
records, attachments and any fees associated.

10
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DoH Dashboard Pinned Functions

This section covers the main functions that are pinned to the Dashboard. This includes how to imitate a new
request, amend an existing request and downloading templates from the DoH database.

Overview ~ wrsr | ST OO
Initiating a New Service Request
Healthcare Professional Licences Y . f
Drug cences Healthcare Professional Licences Ou can start a new service requeSt rom
anywhere in the Dashboard by clicking on the
5 1372 pinned ‘NEW REQUEST’ button at the top right of
GO TO DASHBOARD = GOTODASHBOARD > the page'
Drug You will be redirected to the following page.
0
GO TO DASHBOARD — >

New Request

sevice @ e
ation/! - Preliminary
tian - Prefiminary/HFPRE

Healih Facility Licensing,

Here you will be able to select all DoH services

nt for AOUNAK Health Card

available to you as a user. By clicking on a request,
you will then be redirected to the start of the
application page. After completing the application,
it will appear as in your My Requests tab for that
according module.

Faciliies

Amending an Existing Request

You can amend an existing request that can enable

— you to manage, extend or cancel it depending on
= the service being selected.

n v X

- - e - —— . . 1. Navigate to the service request you would like

= e s ] to amend in the table

2. Select the ‘Amend’ option from the actions

drop-down menu

- i “ = ow You will be redirected to the following page.

11 TOC
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Healthcare Facility Licences v
Back
Here you will be presented with all of the amend
Amend Records options for that particular service you selected.
You will be redirected to the start of the
SERVICE @ Undes & min X ) ) .
Registration/Re-Registration - Preliminary application for the amend service once you click
Licenses,/Health Facility Licensing/Registration - Preliminary/HFPRE onit.
Department of Health Emirat Expat  Toursst
Overview ~ CLURN  meum  Jofa]
Overview
Healtheare Facilty Licences . .
—— Accessing Service Templates
Dg cences Healthcare Professional Licences
You can access multiple DoH application templates
.15 1372 for download by clicking on the pinned
GOTODASHEOARD > COTODASHBOARD 3 ‘TEMPLATES’ button located at the top right of the
brug dashboard.
0 You will be redirected to the following page.
GO TO DASHBOARD >
Tenphles
- e All listed templates can be downloaded as an excel
file for your use.

12
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User Management System

This section covers how to manage your DoH account and user profile from the Dashboard. This includes
adding additional service and facility access to your profile.

You need to be logged in to use this service.

JSERNAME OR EMAI

Foroot Username? Forgot Username

If you have forgotten your username, click on the
‘Forgot Username?’ shown here.

Forgot Password?

You will then be redirected to the following page.
LOGIN

Don’t have an account? Register Now

Forgot Username

Enter your registered email address to view your username.

1. Enter your registered email address associated

FAIL AbbRESS with your DoH account

raneem.ramad @email. com
2. Click on show username

SHOW USERNAME Cancel

Enter your registered email address to view your username.

EMAIL ADDRESS

raneam.ramad@email.com

If your email address is correctly associated to a

existing DoH username then you will be shown this

R Cancel pop-up message that contains your username.

& Your Username is 'im.raneem ramad’ X

13 TOC
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Forgot Username

Enter your registered email address to view your username.

EMAIL ADDRESS

raneam.ramad@email.com

SHOW USERNAME Cancel

€3 Nousemame is associated with this email address

If the email address is not associated to any DoH
username then you will be shown this error
message.

You need to be logged in to use this service.

USERNAME OR EMAIL

Forgot Username?

Forgot Password?

LOGIN

Don’t have an account? Register Now

Forgot Password

If you have forgotten your pasword, click on the
‘Forgot Password?’ shown here.

You will then be redirected to the following page

Forgot Password

EMAIL ADDRESS

USER ID

SEND EMAIL Cancel

Enter your registered email address and we will send you an email with a recovery link.
If you already have a token, Click here to enter it and regain access 1o the dashboard,

1. Enter your email address associated to your DoH
account

2. Enter your username
3. Click on ‘SEND EMAIL’

You will be sent a recovery token to your email
which will act as a temporary password for you to
log back into your account.

14
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Forgot Password
Token Sent 4. Enter the recovery token that was sent to your
Kindly enter below the token we sent to your email address to help you regain access to DoH Dashboard FegiStered ema” address
5. Click ‘VERIFY’
63554
Once the token is verified you will have
successfully linked your DoH account to your
UAEPass or SmartPass.
VERIFY Cance
7 S o i
LT meuws Jof4]
Manage User Profile
ReqUest New Service Access Qg t
Editing Your User Profile
To edit your user profile, click on the pinned gear
3353 5882 .
e icon drop-down menu.
You will then be redirected to the following
screen.
Profile Type Status. Issue Date Expiry Date Actions.
Overview v NEW REQUEST gg
Home  Departmentof Health » Dashboard
User Profile
Please make sure to select only the required e-services which you need otherwise it would delay the process of activities of your account.
Raneem Hilal Ramadan 2. Click on the ‘EDIT PROFILE’ button
i 7841996 1234567 9
Nationality ~ Lebanon
Residency United Arab Emirates
Email raneem.ramad@email.com
Mobie 4971533113536

15
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Profile Details

Neme

Nationalty

Emirates ID 784198595980664
Email Address safk

Mobile Number 97192300

You can optionally submit your email address and
mobile number to be added to your profile details.

Manage Service Access

Select a Request Type

Managing Your Service Access

Adding additional service access

By clicking on the first check box and then
selecting the facility and service you would
e like to add to your user profile.

Fockey ame Factin 0 Facky Ty

Adding additional facility user
permissions

1. Click on the second check box
2. Fill out the required details
3. Attach any documents needed

4. Click on SUBMIT

16 TOC




