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DEPARTMENT OF HEALTH

Circular No.(2026 / 31) a3, e

Date: 20/02/2026

To: All Healthcare & Pharmaceutical

Facilities

Subject: Requirements for Termination or
Non-Renewal of Employment Contracts of
Emirati Healthcare Professionals

Greetings,

We extend our greetings and best wishes
for your continued success.

Reference to DoH Circular No. (13/2025)
concerning the Tawteen and Sustainability
of the Healthcare Workforce Initiative, and
in alignment with the efforts of the DoH to
enhance the sustainability of the healthcare
system in the Emirate of Abu Dhabi, the
DoH wishes to emphasize that
the termination  or  non-renewal  of
employment  contracts of  Emirati
healthcare professionals contradicts its
objectives. Such actions are
considered exceptional measures and shall
only be taken after all possible efforts to
retain the Emirati employee have been fully
exhausted.

In cases where the termination or non-
renewal of an Emirati healthcare
professional’s employment contract is
deemed necessary, the healthcare and
pharmaceutical facilities must comply with
the following requirements:
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e Submit clear and detailed
justifications explaining the reasons for
termination or non-renewal through
the “TAMM” platform.

e Cancel the healthcare professional’s
license in accordance with the actual
employment contract end date, without
exceeding it, and in compliance with all
applicable laws and regulations.

This circular is effective from the date of its
issuance. The DoH emphasizes the
necessity  for all  healthcare and
pharmaceutical facilities to fully comply
with the above requirements. Failure to
comply may result in the implementation of
regulatory actionsin accordance with
approved policies and regulations.

For further guidance, please refer to the
Frequently Asked Questions attached to
this circular, or contact the Healthcare
Licensing and Medical Education Sector via
email: tawteen@doh.gov.ae.

For more information regarding the

Tawteen initiative, please click here.

Thank you for your continued cooperation

and commitment to supporting and
empowering Emirati healthcare
professionals and strengthening the

sustainability of the healthcare workforce in
the Emirate of Abu Dhabi.

® PUBLIC / olL__=

a PO Box 5674 Abu Dhabid, LLAE
@ o712 4493333 @ +0712 4449822 Q doh.gov.ae

g “\\\‘

cull ol i

1 ||5J

il

THE EMIRATES

oy Andag Axsly Dlyise padyy @ouds e
PYSRCIIKPIPNT-P | ENVNES JPNTSPA gL P R PO
.«p_'i»m

LI el3g cajglaes 909 (dadll Joall ude el

e 8511 1uS539 0390 7l (o reaid] da Gyt
Loall leyl wlide aee Al 8950
poe e i a8 4l Lale codlel 59 Loy 2V aally
By aoplll Apaddaztll @lelyol 3Ll Jlizedl

Boerall LalasHg oluslewdd

LGl ) gemll g cnboladl ga agell
ornatll 1 po 338,01 Aa3LaN Ay Byl
tmall Ayl el plhd e Juolsdl
SRS Wl e gl el

stawteen@doh.gov.ae

Gr otbstll Bl oliy Sleglall e wils
Ll de Laaal

e de (1 Soymg «peiudl @Sglad @S (00 SLa
ool 3uads Aibolsll Al LlsSIl Sty
s 541 )lal (8 Tuesall ALelal g5l

MAKE IT HAPPEN

DEPARTMENT OF HEALTH


mailto:tawteen@doh.gov.ae
https://www.doh.gov.ae/en/programs-initiatives/tawteen
mailto:tawteen@doh.gov.ae
https://www.doh.gov.ae/ar/programs-initiatives/tawteen

oL
A 'v/ !
313 4 -~
Pt 5
" N h
Ay e Rl o
M N
A
el r
L T LN

“This circular is designed for regulatory procedures and
should not be used as content for media publication.”
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Appendix (A): Frequently Asked Questions

Where should the cancellation of the license be

reported?

License cancellation must be reported exclusively
through the TAMM system, under the designated

License Cancellation service.
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What information must be included when

submitting a license cancellation request?

shall

> Healthcare & Pharmaceutical Facilities

ensure that the requestincludes clear and detailed

justifications explaining  the  reasons  for
termination or non-renewal through
the “TAMM”  platform. The following are

examples of required information to be added
and for guidance on where to enter this
information in the system, please refer to

Appendix (B):

Cancellation Type such as:
O Termination

Resignation

Retirement

Completed Contract Duration

0 O O O

Facility Closure

Cancellation Reason:
If the Cancellation Type is “Termination”, then
specify the reason as one of the following:

Restructuring

O Performance related
O Absconding
O Termination — With Cause Termination —

Probation
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- Ifthe Cancellation Type is “Resignation”, then
specify the reason as one of the following:
O Career Growth

Health Issues

(@)

Better Opportunity/Offer
Migration/Relocation
Education

Workplace Related Issues
Family Reasons

Career Development
Personal Reasons

Job Dissatisfaction

o O 0O 0 O 0O 0o O ©°O

Work/Life Balance
Compensation Reasons
O Location Issue
- Ifthe Cancellation Type is “Retirement”, then
specify the reason as one of the following:

O Early Retirement

O Voluntary Retirement
- Facilities must retain supporting evidence and
the retention

documentation demonstrating

measures applied to the These

employee.
documents must be provided to the Department of

Health upon request.
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3. What are the consequences of non-compliance?

This circular is effective from the date of its issuance.
The DoH emphasizes the necessity for all healthcare
and pharmaceutical facilities to fully comply with the
above requirements. Failure to comply may resultin the
implementation of regulatory actions in accordance

with approved policies and regulations
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4. Can the license cancellation be postponed after Saby ol Ao oLl umy o Al oLt Jols Sas Ja .7

the employee’s service has ended?

Cancellation of the healthcare professional’s license Ms’bw‘ﬂ|wﬁW| <ll3g o 9las 909 asll Laall
must be in accordance with the actual employment Le Jgeall

contract end date, without exceeding it, and in

compliance with all applicable laws and regulations.

Appendix (B): License Cancellation Service in TAMM system
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