Circular No.( 2026

Date: 2026/02/25
To:

Healthcare Service Providers

(licensed by DoH to operate in the field of health insurance)

Health Insurance Companies

(licensed by DoH to operate in the field of health insurance)

Third Party Administrators "TPA"

(licensed by DoH to operate in the field of health insurance)

Subject: Corporate Social Responsibility
“CSR” Reporting Mechanism

Greetings,

We extend our greetings and best wishes
for your continued success.

With reference to the above-mentioned
subject, healthcare service providers are
required to report all claims related to CSR-
supported cases through Shafafiya portal
using the “CSR” code, while ensuring that:

o All CSR reports are submitted within 24
hours of the end of the encounter.

e The demographic data of CSR patients is
documented in the patient’s personal
register, in a timely and accurate manner
as per the defined rules.

These requirements will be enforced
through validation of electronic claims.
Therefore, failure to comply with the above
may result in actions as per the applicable
rules .

For all details related to the data reporting
and documentation mechanisms, please
visit the following link:
www.doh.gov.ae/shafafiya/reporting
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www.doh.gov.ae/shafafiya/reporting

MAKE IT HAPPEN


http://www.doh.gov.ae/shafafiya/reporting
http://www.doh.gov.ae/shafafiya/reporting

For further information or inquiries in this
regard, kindly contact CSR team via email:
CSRD@doh.gov.ae

This circular is effective from the date of its
issuance.

We hope that all will adhere to the above,
for the best interest of the health sector in
the Emirate.

Thank you for your cooperation,

“This circular is designed for regulatory procedures and should
not be used as content for media publication”
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