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THE EMIRATES

Circular No.(2026 / 47 ) o3, posei

Date: 03/04/2026

To: All Healthcare & Pharmaceutical
Facilities

Subject: Tawteen Initiative and Health
Workforce Sustainability 2026.

Greetings,

Reference to the above subject, and in
line with the Department of Health - Abu
Dhabi (DoH) commitment to implement
the directives of our wise leadership
which prioritizes Emiratization as a key
component of the UAE government's
strategy and agenda, DoH expresses its
gratitude and appreciation to the
healthcare facilities that have achieved
their set Emiratization targets in previous
years and acknowledge the efforts being
made to continue providing the sector
with a qualified and experienced national
workforce in the field of healthcare.
Looking forward to further success in
achieving the targets of the upcoming
phase in 2026.

Further to the previous circulars (including
Circular No0.2025/13 and the circulars
referenced therein), all healthcare
facilities are to adhere to the following
points:
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All healthcare facilities must maintain
retention rate of Emiratis workforce
and ensure the sustainability and
continuity of the employment process
throughout the year. Any decrease in
numbers will be monitored through
the licensing system, and the
necessary actions will be taken in
accordance with the disciplinary
regulations for the Healthcare Sector
in the Emirate of Abu Dhabi.

DoH reaffirms its commitment to
supporting all facilities in achieving
their objectives and maximizing the
benefits of the NAFIS initiative.
Therefore, facilities are encouraged to
leverage the NAFIS platform to identify
and recruit national candidates within
the healthcare sector.

In addition, DoH urges all facilities to
utilize the Mawaheb Talent Hub
platform to benefit from its services.
The attached user manual outlines the
steps for registration on the platform
and for posting vacancies.

All Healthcare Facilities can view, track,
and download the updated electronic
Emiratization report on the “TAMM”
platform, which shows:
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= The total number of licensed
healthcare professionals employed at
the facility up to the present date.

= The facility's current progress towards
meeting the set Tawteen targets.

5. In accordance with the above-
mentioned circulars issued by DoH, all
stipulated measures against
Healthcare Facilities that fail to
comply with the Tawteen targets will
be enforced, including exclusion from
the ‘Thiga’” and basic network.

6. All  Healthcare  Facilities  must
continuously upload and update the
data of their administrative staff in
“TAMM”  platform as previously
circulated.

Tawteen Targets for 2026:

In alignment with the objectives of the
Ministry of Human Resources and
Emiratization, the Tawteen targets for
2026 have been identified and it
incorporates Healthcare Facilities listed
under “Thiga and basic” network and
others. Furthermore, these targets have
been divided into two phases.
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1. Phase One (until June 30, 2026): The
extent to which Healthcare Facilities
comply with the specified targets for
the first half of the year will be
evaluated, and an electronic
notification will be sent via email to all

><><> Healthcare Facilities that have not
met these targets.

2. Phase Two (July 1, 2026, to December
31, 2026): Healthcare Facilities that fail
to meet the targets by the end of the
year will be subject to fines.
Additionally, these Healthcare
Facilities will be excluded from “Thiga
and basic” network in accordance with
the decisions of DoH and the executive
regulations.

All Healthcare Facilities must maintain
the number of administrative workforce
and licensed healthcare workforce who
were employed before January 1, 2026.
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1. Abu Dhabi Region:

It has been decided to update the
Tawteen targets for Healthcare Facilities
by increasing them by 2% for licensed
healthcare workforce and a 4% for
administrative workforce, applicable to
licensed healthcare facilities in the Abu
Dhabi region.

The variation in targets across regions
reflects a deliberate, data-driven approach to
account for differences in workforce
availability, healthcare demand, and sector
maturity

The below thresholds represent the
operationalization of the approved percentage
targets into minimum national workforce
requirements
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2. Al Ain Region :

It has been decided to update the
Tawteen targets for healthcare facilities
included in "Thiqa" network and not
included in “Thiga” network in the Al Ain
region for the year 2026, with a 4%
increase for the licensed healthcare
workforce and a 6% increase for the
administrative workforce.

The variation in targets across regions reflects a
deliberate, data-driven approach to account for
differences in workforce availability, healthcare
demand, and sector maturity

The below thresholds represent the
operationalization of the approved percentage
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3. Al Dhafra Region -:

It has been decided to continue working
towards achieving the targets announced
in 2025 for healthcare facilities, with a 1%
increase for the licensed workforce and a
2% increase for the administrative
workforce, as detailed below:

The variation in targets across regions reflects a
deliberate, data-driven approach to account for
differences in workforce availability, healthcare
demand, and sector maturity

The  below thresholds represent the
operationalization of the approved percentage
targets into minimum national workforce
requirements
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Accordingly, we look forward to your
cooperation in achieving our stated goals
for coordination in this regard, please
contact:

1. Healthcare Facilities Licensing Division
via email: hfld@doh.gov.ae

and
email:

2. Healthcare Regulations
Sustainability  Division via
tawteen@doh.gov.ae

3. DOH HealthCare payers sector via
email:
HealthSystemFinancing@doh.gov.ae

regarding the
visit  the

For more information
Tawteen initiative, please

following page:
Tawteen | Department of Health Abu Dhabi

We hope that all will adhere to the above
for the best interest of the health sectorin
the Emirate.

Thanking you for your kind cooperation,

“This circular is designed for regulatory
procedures and should not be used as content for
media publication.”
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Steps: R ——— EE=Dh-e

1. Navigate to Mawaheb’s home page: Journey with Mawaheb \
https://Mawaheb.dge.gov.ae '
2. Select “Register Now” or “Post a Ragistor Now

Job”. (As labelled 1 in the preview)

3. Choose “Create account” from the
bottom of the page. (As labelled 2 in
the preview)

s & Fawaliet
Login



https://mawaheb.dge.gov.ae/

Fill Sign Up Form

Steps:

1.  After accessing “Sign Up Page”, sign
up form is viewed.

2. Fill form fields and proceed to next

page until all form fields are filled.

. Email to be used when
accessing the platform

. Verify Email by providing the
code received on mail

. Provide phone number for
communication

. Provide OTP received on
phone

. Provide entity’s legal details

. Provide entity’s profile
information (to appear on
platform)

. Provide user’'s details as
entity’s representative

Submit sign up request.

Request will be reviewed by

Mawaheb's team, an email will be

shared with the review results.

5. If the request is accepted, user can
sign in to the platform and use it
directly.

6. If the request is rejected, the user
can submit a new sign-up request
after taking into consideration the
rejection reason provided.

hw

Create Account

Entity Legal Details

Entity Profile Details

................

—~

v
S9ag S allgr Saillg i
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gagS algs Sailg b [
DEPARTMENT OF GOVERNMENT ENABLEMENT

mAtATES

Create Account

Phone Number *

+971

Entity Legal Details R e e @

Representative Details
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Steps:

I.'ﬁ';'u'ﬁlm Home AboutUs Services  Programs (Flnuﬁm) Bevs iy

1. Navigate to Mawaheb’s home page: .
https://Mawaheb.dge.gov.ae Journey with Mawaheb

2. Click on “Register Now” or “Post a
Job” to access the login screen. (As
labelled 1 in the preview)

3. Enter credentials (Email and
password fields)

4. Press login button. (Labelled 2 in the
preview)

5. Provide the OTP received to confirm
log in

Ragister Mow

OTP Verification

An OTP has been sent to your registered email address, Please check your
® FauRlts inbox and enter the code to proceed

Login
Enter OTP

N N N Ty

.- AN P S

OTP will be expired in 4:54 second
Resend code if time is up or the current code hasn’'t been sent yet

D'F:""Mfmmmlm»mt I You have 5 attempts to enter the correct verification code.




Login Using Abu Dhabi Government Account S o vt (U

Steps:
I.'ﬁ';'u'ﬁlﬁ Home AboutUs Services  Programs (Finuﬁm) Bevs iy
This flow is to be used only by .
governmental entities with AD account, Journey with Mawaheb >
this account must be with the same mail

registered with Mawaheb'’s platform e 1

1. Navigate to Mawaheb’s home page:
https://Mawaheb.dge.gov.ae

2. Select “Register Now” or “Post a
Job”. (As labelled 1 in the preview)

3. Press “login using Abu Dhabi
Government Account” button.
(Labelled 2 in the preview)

4. Proceed with Microsoft SSO sign in

& falialiss

Login .

Paagenid

Pamamber ms Fai



Add New Vacancy (1/2)

Steps:

From Landing page navigate to “Add
New Vacancy”. (As labelled 1in the
preview)

Fill the vacancy form (User can save
the filled information as a draft to
save the progress done any time, As
labelled 2 in the preview)

Submit the vacancy (As labelled 3 in
the preview)

Request will be reviewed by
Mawaheb's team, updates regarding
the review can be viewed in the
vacancies list in the landing page.

If the request is accepted, vacancy
status will be active

If the request is returned, status will
be returned, and this means some
values need to be updated to
resubmit

If the request is rejected, vacancy
status will be rejected

Vacancy Management  Entity Management

[Fawalles

Interview Reminder with American University of Sharjah ....

Overview

Overall Vacancies Active Vacancies

40 22 8
@ 3

o

Vacancy Management

Add New Vacancy

Vacancy Details

fawaltes

Add New Vacancy

Vacancy Posting Settings

Nominations

58

B

1

8@ £

®

+ Add New Vacancy

Interviews' Candidates

fmuuuﬁii
Add New Vacancy
Job Skills
~
. J

Vacancies

JP25000103, JP250001M, JP250001S

Vacancy Code Status Vacancy Type
JP2soocios v Joby
JP2sooot x Joby

P oF Jobs

S9ag S allgr Saillg i
DEPARTMENT OF GOVERNMENT ENABLEMENT

Job Title 4 * Created On Nominated Candidates Salary Range 4 *
Software Enginesr May 02, 2025 1 45,000-29,999
dunior Accountant dun 02, 2025 o 45,000-29,999

Senior Accountant
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Add New Vacancy (2/2) - Fields Overview e

Steps:

Explanation for “vacancy posting settings”
fields:

1. Minimum Acceptable Matching Score for
Job Seekers:
This field is used to expand the pool of JSs
that can be nominated for this vacancy,
Mawaheb by default applies minimum
matching rules to ensure relevance in the
provided nominations, this field allows
employers to extend that pool by
accepting lower matches, especially for
undemanding job roles

2. Vacancy Posting Type:
This fields determines wither the job
seekers will be able to view this vacancy
on Tamm or not

3. Reason of not publishing on TAMM:
In case of “confidential” option selected,
the user clarifies the reason for that

4. Openings:
No. of openings needed to be hired for this
vacancy

5. Working Hours/ Day: Required working

hours for this vacancy/ Day C - ) < SIS
6. Working Hours/ Week: Required working S

hours for this vacancy/ Week

7. People of Determination:
Are the PoD JSs allowed for this vacancy
or not

Add New Vacancy

Vacanecy Posting Settings




Open Vacancy From Drafts

Steps:

1. From the vacancies list in the
landing page select the needed
draft vacancy.

2. Click edit in the vacancy details
page. (As labelled 1in the preview)

3. Update the form with the needed
details and submit.

The same flow can be used for vacancies
returned after review by Mawaheb team,
to update the needed fields and
resubmit.

aialte

Overall Vacancies

a @

Continue Where You Left Off

Job Posting For Air
Traffic Safety L ]
Technician

Vacancies

Vacancy Code & T Status 1

JP25000288
JP25000280  Active
JP25000279 ¥ Aciive

Vacancy Management  Entity Management

Active Vacancies

. 2
(]

Nominations

58

@ e @ ‘_@:;,-

Interviews' Candidates
il -
R 25
222

Job Posting For
Admission And
Registration Officer
12

Vacancy Type + +  JobTitle &

Job traffic satety tech
Job Admi Reg n Officer 2
Job enior Scftwars Enginesr - Abdul

Job Posting For 123
Test

Created On . T Nominated Candidates T Sala

Jun 28, 2025 o A
Jun 23, 2025 3 45,00
Jun 23, 2025 2 80.0¢

Iﬁnmﬁq“ai

Vacancy Detail

Vacancy Details

Vacancy Details

Vacancy Type
Job

Job Title (AR)

Lliag plal. u

City
N/A

Job Type
NA

Minimum Required Eduction Level
NA

Job Grade
NA

Job Description (EN)

Vacancy Management

Sag S allgr Saillg i
DEPARTMENT OF GOVERNMENT ENABLEMENT

@ e @ ‘_@:};,-

Job Title (EN)

air traffic safety technician

Job Category
NA

Work Mode
NA

Career Level

NA

Education Degree
N/A

Salary Range
N/A



Copy an Old Vacancy

Steps:

1.  From Landing page navigate to "Add
New Vacancy”. (As labelled 1 in the
preview)

2. Inthe vacancy form select the
vacancy wanted to copy the data
from in the field “Copy data from
previous vacancy”. (As labelled 2 in
the preview)

3. Edit any wanted fields from the
loaded information and submit
vacancy

WI_’E‘!’ Vacancy Management  Entity Management
Interview Reminder with American University of Sharjah ....
Overview
Overall Vacancies Active Vacancies Nominations
40 @ 22 8 58
(-]
( View Active Vacancies ) ( View Nominations )
I-WI,ES Vacancy Management  Entity Management
Vacancy Management
oy A Add New Vacancy
Add New Vacancy

Vacancy Details

(®) Job

air traffic safety technician

il
]
222

Sag S allgr Saillg i
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ene @ ‘_@ "{;_;,v

@

1

Interviews' Candidates
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Add Nomination

Steps:

1. From the vacancies list in the
landing page select the needed
vacancy.

2. From the vacancy details page,
navigate to nominations tab. (As
labelled 1 in the preview)

3. Press “Add Nomination” Button. (As
labelled 2 in the preview)

4. The active job seekers list will be
viewed; user can nominate the job
seekers as needed. (As labelled 3 in
the preview)

Search and filters can be
applied to enhance finding a
suitable match

Matching score field can be
used to filter the most
relevant and matching JSs,
the matching score is
calculated based on Al
analysis to the vacancy
details and the JS’s profile
information

matAldEs

Vacancy Detail

Vacancy Management

Vacancy Details

Nominations

1

Vacancy Details

Vacancy Report

Admission and Registration Officer 2 - JP25000280

Job Seeker List

Job Seeker Name

w1t Job Seeker ID T

no038

23858

270007

Matching Score + T

0

Entity Management

Detsils

Details
Details

o @ £

2

Add Nominations

Status ¥ Advanced Filters Cle

Matching Grade + T

Medium match

Strong match

Strong match

Nomination Source « T

Employer

Employer

Employer

Nomination Status

(0) Job Seskers Sslectad

F‘ﬁlﬁglm Vacancy Management  Entity Management

Vacancy Detail

Vacancy Details Nominations Vacancy Report

Add Nomination

Admission and Registration Officar 2.- JP25000260

Active Job Seekers List

Job Seeker ID + T Job Seeker Name + T

320009

Add Nomination

Matching Score +

H

DEPARTMENT OF GOVERNMENT ENABLEMENT

illd il

@ENG@ 9-{;‘;,'

- @ Advanced Filters Cles

Matching Grade + *  Nomination Source + T

Strong match

Strong match

Mediu

Mediu

Mediu

m match

m match

m match

dium match

dium match

tedium match

Employer

Employer
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U pd ate Nomination Status DEPARTMENT OF GOVERNAENT EUABLEVENT
Steps: eRled o @ 1
Vacancy Detail
1. From the vacancies list in the
landing page select the needed
vacancy. mwmm1
2. From the vacancy details page, Job Sesker List
navigate to nominations tab. (As . -
labelled 1 in the preview)
3. Select one of the nominated jOb Name 4 JobSecker|D 47 Malching Score 47 Matching Grade 4 Nomination Source 4% Nemination Status 4 1
seekers to view the details
4. From the details page select to o - @ e
“change status” (As labelled 2 in the e o e
preview), this can be used to
change the status of the Jobseeker *
(JS) to any of the following:
. Pending Review: The initial status oS loed
for JSs that self nominated or _
nominated by BO Al @@ L&

. Shortlisted: The initial status for
JSs that are nominated by the
employer

. Pending Interview: JSs marked
that need tO be interviewed EREER EEAERER SHERR KERERE KREEEARRES
(Employer can interview a JS P D [
multiple times if needed)

. Rejected: JSs that are rejected,
employer must provide a reason
for that to be shared with JS

. Accepted: JSs marked by
employer as accepted to send
them an offer

Vacancy Management

Job Seeker Profile

Personal Information ~

12
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Update Nomination Status - Bulk f)EPARTMENTDFGUVEANMENTENABLEMENT

[‘EEIIIJ‘:I_?ES Entity Management @ene @ © I‘L‘.‘::"

Ste p S. Vacancy Detail

Vacancy Details

1.  From the vacancies list in the

landing page select the needed m”mm1

vacancy. Job Seeker List -
2. From the vacancy details page, . - &

navigate to nominations tab. (As

Add Nominations

|a be”ed 1 in the preVieW) Name & Job Seeker ID L Matching Score 4 Matching Grade . T Nomination Source .+ ™ Nomination Status + *
3. Select multiple JSs, and click on —— "
“actions” button (as labelled 2 in the — oo

preview)

4. Select “Update Nomination”, (as
labelled 3 in the preview). This can
be used to change the status of the
JS to any of the following:

(0) Job Seekers Selectad

. Pending Review: The initial status Vacancy Detail
for JSs that self nominated or
nominated by BO

. Shortlisted: The initial status for
JSs that are nominated by the S
employer

. Pending Interview: JSs marked ' v - N
that need to be interViewed Job Seeker Name 4 Job Seeker ID U Matchirg Score J Matching Grade ~ MNomination Source - Nomination Status
(Employer can interview a JS
multiple times if needed) o .

. Rejected: JSs that are rejected,
employer must provide a reason CGome
for that to be shared with JS

. Accepted: JSs marked by
employer as accepted to send
them an offer

2r000T 20 Desils Slromg nastih Employs

B Uprdate Nomination 3
iz
‘5 Schacula Intarviaws

(2) Job Seskars Selacted )
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Schedule Interview

Steps:

1. From the vacancies list in the
landing page select the needed
vacancy.

2. Select one of the nominated job
seekers to view the details

3. From the vacancy details page,
navigate to nominations tab. (As
labelled 1 in the preview)

4. From the JSs nomination profile,
select “interviews” tab (as labelled 2
in the preview)

5. Navigate to the “schedule interview”
button (as labelled 4 in the preview)

6. Fill the interview details to be shared
with the JS. (It is recommended to
align the interview timing with the
JS before scheduling, system will
send interview reminders for the JS
and employer before interview day)

[‘inw.ﬁiﬂ Entity Management

Vacancy Detail

Vacancy Details

‘acancy Details

;:mi Report

Admission and Registration Officer 2 - JP25000280

Job Seeker List

@ENG@ ';@E_::)-

‘Add Nominations

Name w1 Job Seeker ID 4 Matching Score o ™ Matching Grade & T Nomination Source & T Nomination Status & T
nooss o Detais Macium metch S
e 25 et Strong e JS—
27001 20 Details Strong h Employer
;
(0) Job Seekers Selected
Schedule Interview

Intarview Date

dd/ mm/yyyy

Ints w Start Timy
file

Inter M
2rvie

Inter: Notes

Inter
Num

S—ag S _allg illg il

DEPARTMENT OF GOVERNMENT ENABLEMENT

) »
qu"‘l?‘o!. Entity Management @ENG @ y =] LA~
Vacancy Management

Job Seeker Profile
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
© JSTooss | Change Status
(] LestLogin  01Jan 1900
ofile Of
Interviews 3 Schedule Intarview
Interview Interview Interview Interview Interview Intarview Interview
Number + T Date VT startTime *T  EndTime VYT Place v Status +T Notes A

Interview Place

4
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3o Entity Management @ @ £

Steps:

Vacancy Management

Job Seeker Profile

1.  After scheduling an interview and
from the same page, choose update

status after conducting the I

interview (as labelled 1 in the 7 Lastioain c1san o
preview)
2. Fill the interview update form and
update.
Please note that the status "No erves e e
Show" should be selected only if the Poil o By wo Ak vo Dapd e Py so G sy PR s

JS didn’t show while the interview , e osoren ;

timing was agreed upon with the JS 1
and the JS didn’t show nor

apologize in a convenient time,

Selecting this status may cause

penalties on the JS.

| '

Update Status @
There are 2 feedback fields, the first )
is shared with the JS, and the Stous
second is for internal documentation
purposes and can be viewed only by Feesback (foriah Seered

employer & Mawaheb's team.

15



Send Offer

Steps:

1.  From the vacancies list in the
landing page select the needed
vacancy.

2. Select one of the nominated job
seekers to view the details

3. Navigate to offers tab in the JS
nomination profile (as labelled 1in
the preview)

4. Select the “send offer” button (as
labelled 2 in the preview)

5. Fill the offer form and send to share

it with the employer.

Please note the following:
You can not edit an offer after
sharing it with the JS until the JS
replies to the offer
Offer will be valid only until the
validity date mentioned in the
form, if the JS didn’t reply before
that date, this will be considered
as offer rejection by the JS
If the offer was rejected by the JS
(or expired), employer can send
another offer to the same JS if
needed

L

Job Seeker Profile

® JSroose
f5 LestLogin  01.Jan 1900

1

Offers

Sent Offers

Ser
Send Offer

@ENG@ "@{'._;,-

Change Status

Send Offer

dd/mm/yyyy

(R AR S - R R T v

S9ag S allgr Saillg i ey

DEPARTMENT OF GOVERNMENT ENABLEMENT

16



Sag S allgr Saillg i

R e q u e S t Va C a n C y R e p O rt DEPARTMENT OF GUVEI;NMENT ENABLEMENT

ml?ﬁg Vacancy Management Entity Management @ EMG @ '@ '{';:J'
Steps:
.

Vacancy Detail

t » Vacancy Details

1.  From the vacancies list in the
landing page select the needed s e $ °
vacancy. 1

2. From the vacancy details page,

navigate to “Vacancy Report” tab.

(As labelled 1in the preview) e ErtySucior = |1 ety ity - -

3. Select “"Request Vacancy Report”

Button Entity Name Entity Sector Entity Industry Vacancy Report Status + Request Date + ™ vV Action
4.  Fill the vacancy report form with all S | ot R Temmme e
the requested Expat details Gommrmchl il Gl et (i) (R 1
5. After submitting the request, the
request will be reviewed by e 1
Mawaheb’s team, and the status
updates can be viewed from the

Request Vacancy Report

tails > Request Vacancy Report

“vacancy report” tab.

Request Vacancy Report

Employer Data

Samer Al-Ahmad jeifrasounnuque-8002@yopmail.com

+971501478524

Vacaney Data

Expat1 ~

Personal Information

17



FAQS

Question

Can | sign in as an employer using Ad Gov account?

What documents are required during the employer sign-
up process?

What are the password requirements for logging into the
UEP?

Can | edit my organization's profile on the UEP?

Is there a limit to the number of vacancies | can post as
an employer?

Can | view my job vacancies after being closed?

Who can add nominations to my vacancies?

Is it possible to provide feedback to candidates?

How do | manage job offers to candidates?

Is the platform accessible on different devices?

S9ag S allgr Saillg i
DEPARTMENT OF GOVERNMENT ENABLEMENT

Answer

If you have an account as an employer user with your Ad Gov mail, you can use your AD Gov
account to sign in

For private entities trade License Number is required and for governmental entities
establishment document maybe required.
In both cases letter of delegation is needed to authenticate the user creating the profile.

Your password must contain at least 8 characters, including at least one number, one special
character, one uppercase letter, and one lowercase letter.

Yes, as an employer representative, you can update and manage your organizational profile,
including adding/ removing users and updating organization profile details (needs approval)

There is no limit to the number of vacancies you can post as an employer

Yes, employers can view, sort, filter, and search their posted vacancies, including details such
as status, number of candidates, and job-specific attributes.
Whether this vacancy is open or closed

All three personas of the platform can add nominations, JS can directly apply to the vacancy
through TAMM, Mawaheb's team can nominate some candidates to the vacancy, and the
employer user can directly shortlist candidates from the active job seekers list to the vacancy

Yes, employers must provide feedback to rejected candidates. The system allows for preset
automated replies that employers can approve or edit. You can also configure the default
feedback messages.

You are encouraged to add as much details as possible in the feedback to support the JS
improvement and positively contribute to the hiring eco system.

Employers can create and send job offers to candidates, track response deadlines, and
manage offer statuses (accepted/rejected) through the platform.

Yes, the system is designed to be accessible and responsive on various devices, including
desktop, laptop, tablet, and mobile.

18



Telephone; 800 555
For Support; Mawaheb.support@dge.gov.ae
For Inquiries: Mawaheb@dge.gov.ae
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Circular No.(2025 / 13 ) a3, poeni

Date: 10/02/2025

To: All
Facilities
Subject: Tawteen Initiative and Health
Workforce Sustainability 2025

Healthcare & Pharmaceutical

Greetings,

We would like to express our sincere gratitude
to the healthcare facilities that have achieved
outstanding results in achieving their Tawteen
targets in the previous years.

In line with the DoH ongoing commitment to
providing the healthcare sector with highly
qualified and competent national talents,
aiming to sustain Emiratization efforts in the
healthcare sector in line with Abu Dhabi
strategy, we require your continued
cooperation in achieving the targets set for the
upcoming 2025 phase.

Further to circulars No. 2024/183 - 210/2024 -
27/2024 -107/2023 -148/2023, DOH urges all
healthcare & pharmaceutical facilities to
adhere to the following points:

1. Must maintain retention rate of Emiratis
workforce and ensure the sustainability and
continuity of the Emirati employment process
throughout the year. Any decrease in numbers
will be monitored through the system and the
necessary actions will be taken in accordance
with the updated disciplinary regulation for the
Healthcare Sector in the Emirate of Abu Dhabi.
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2. Track, and download the updated electronic

Tawteen report  for  healthcare &
pharmaceutical facilities on the “TAMM”
platform, which shows:

e The total number of licensed

healthcare professionals employed at
the facility up to the present date.

e The facility's current progress towards
meeting Tawteen targets.

3. In accordance with the above-mentioned
circulars issued by DoH, all stipulated
measures against healthcare facilities that
fail to meet Tawteen targets will be
enforced, including exclusion from the
‘Thiga’ and basic network.

4. All facilities must continuously upload and
update the data of their administrative
staff in the “TAMM” platform as previously
circulated.

Tawteen Targets for 2025:

In alignment with the objectives of the

Ministry ~ of  Human Resources  and
Emiratization, the Tawteen targets for 2025
have been identified and incorporate

Healthcare Facilities listed under “Thiga and

basic” network and others. Furthermore,

these targets have been divided into two
phases.

1. Phase One (until June 30, 2025): The extent to
which Healthcare Facilities comply with the
specified targets for the first half of the year
will  be evaluated, and an electronic
notification will be sent via email to all
Healthcare Facilities that have not met these
targets.

2.  Phase Two (July 1, 2025, to December 31,
2025): Healthcare Facilities that fail to meet
the targets by the end of the year will be
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subject to fines. Additionally, these Healthcare
Facilities will be excluded from “Thiga and
basic” network in accordance with the
decisions and regulation of DoH.

Note: Healthcare facilities in labor cities (Camps)
are not subject to the Tawteen targets set by the
Department of Health. However, they are subject
to the Emiratization laws and regulations of the
Ministry of Human Resources and Emiratization.

All healthcare facilities must maintain the
number of administrative workforce and licensed
healthcare workforce who were employed before
January 1, 2025.

1. Abu Dhabi and Al Dhafra Regions:

It has been decided to continue working towards
the Tawteen targets as announced in 2024, with a
1% increase for licensed healthcare workforce and
a 2% increase for administrative workforce for
licensed healthcare facilities in the Abu Dhabi and
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One National

10 and more
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Al Dhafra regions, as detailed below: I at et 2
onido gl it gud Couzud ! a¥l usel Las A demgall 1S sue oAt
Las L Ll ja19STI No. of Licensed Healthcare Fh it <8
Minimum No. of Licensed Nationals to hire Workforce aclity type
g oylolge #8110 IVF Centers - .y zill 31,0

Pharmacies - &ldauall

Iy ool S5
2>l oblss A School Clinics - Zuyall &lslall
One National 5 and more
asls oblge 100 120 (e EDEN (VSN JED- ¥ {FIPE
One National From 20 to 100 All Licensed Health Facilities
olibslge 200 1101 ;e EDNEN (- VESON  JEND- ¥ {FIPE

Two Nationals

From 101 to 200

All Licensed Health Facilities

100 J1 (0 5 32 51 o e 100 JSI ol ol
One National for every 100 Licensed

AS18201 o0
From 201 and above

Workforce or part whereof

All Licensed Health Facilities
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2. Al Ain Region - Healthcare Facilities Included AAs" ASh (9 Aoyl cladd) - el dabhie L2
in "Thiga" Network:
It has been decided to update the Tawteen targets -,L:ill peez) 2025 alat abogal) cldugun gz 5,43
for 2025 for all healthcare facilities included in
) ) - ) - I” Sa o ‘*-.I. "m"*ga a’Jl‘
"Thiga" network in the Al Ain region, regardless of & os oAk ] é =3
the type of facility or the size of the licensed 583bj <13 Jadng b s Ll seiall Hol) x> ol sLAAL
healthcare workforce, with a 2% increase for the (¢ )Y Aoladl 59510 % 49 Buminll Aslall soall %2
licensed healthcare workforce and a 4% increase .
. . . bl (nwe g
for the administrative workforce, as detailed -
below:
><><> ool all il gt B! adl wxdl Las L Buziall 531980l sus Sl s
Las L dmiall ol 4 No. of Licensed Healthcare FB i &g
Minimum No. of Licensed Nationals to hire Workforce acilitytype
NESPRNNIIN 50 311 o Las Ll gl cladl) peex
One National From 1 to 50 All Licensed Health Facilities
oliblse 100 JI 51 ¢ Las Ul sl Sladl) e
Two Nationals From 51 to 100 All Licensed Health Facilities
wbslge 3 150 J1101 ¢y Las L Al sladl) ppex
Three Nationals From 101 to 150 All Licensed Health Facilities
/IOOJ“}AG}:?j‘W‘)A_‘.")A,IOO"JQQUL‘y j{Lé/IS'IQA . ')_U.’ |Qw‘&£&>
Two Nationals for every 100 Licensed ; e
From 201 and above All Licensed Health Facilities
Workforce or part whereof
3. Al Ain Region - healthcare facilities  Not a8y A8 iyl b sliilll— el dahie .3
Included in the " Thiga " Network:
It has been decided to continue working towards 2024 3 ;lel LS wlbagall Guaxs e Joall JlaSiwl 5,5
achieving the tgrgets as an.nounced m 2024. for Aalall ($5al %1 5203, "Ha" A5 Gyl ae cladel
healthcare facilities not included in "Thiga" -
network, with a 1% increase for the licensed Ot 32 LS ()l dlalall 55all %29 duas Ll duxsall
healthcare workforce and a 2% increase for the sbaf
administrative workforce, as detailed below:
ool ol s g1d B | ¥ ! Las Ll Lzl 5315800 sue il s
Las L dmiall yal 4SS No. of Licensed Healthcare FB i <4
Minimum No. of Licensed Nationals to hire Workforce aciliy type
dsly oblge Asta10 IVF Centers - ayasll 3S1,0
One National 10 and more Pharmacies - oLl
g oyl iSts
J’ju%y A School Clinics - 4w yall clsleadl
One National 5 and more
asls oblge 100 {120 (e EDEN (VSN JED- 11 {FIPE
One National From 20 to 100 All Licensed Health Facilities
oliblge 200 41101 o Lol fziall ladll ausz
Two Nationals From 101 to 200 All Licensed Health Facilities L
100 J1 o e 32 5 msm pmdre 100 ST umly ololse s ; ; o
= - Las L Ll o Ladll!
One National for every 100 Licensed ASL207 0 ,)U - ‘ mtw
From 201 and above All Licensed Health Facilities
Workforce or part whereof
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Accordingly, we look forward to your
cooperation in achieving our stated goals.

For coordination in this regard, please contact:
+» DOH Healthcare Facilities Sector via email:
hcps@doh.gov.ae
% Healthcare Workforce Sector via email:
tawteen@doh.gov.ae
%+ Healthcare Payers Sector via email:
HealthSystemFinancing@doh.gov.ae

For more information regarding the Tawteen
initiative, please visit the following page:
Tawteen | Department of Health Abu Dhabi

We hope that all will adhere to the above for
the best interest of the health sector in the
Emirate.

Thank you for your cooperation,

“This circular is designed for regulatory procedures and should
not be used as content for media publication.”
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